Bank hesabinin ag¢ilmasi vo hesab iizra omaliyyatlarin
aparilmasi haqqinda
MUQAVILO
(fiziki soxslor iiciin)

Bir torofdon Azorbaycan Respublikasinin qanunlari,
Azorbaycan Respublikast maliyyo bazarlarina nozarot
orqaninin lisenziyasi vo 6z nizamnamosi asasinda foaliyyot
gostoron “Premium Bank” Aciq Sohmdar Comiyyati
(bundan sonra «Bank» adlandirilacaq) ve diger torafden
«Miistori», (“Miistori” va “Bank” bundan sonra birlikds
“Taraflor” adlandirilacaq) asagidaki sortlor ssasinda bu

miigaviloni (bundan sonra «Miiqavilo» adlanacaq)
bagladilar.

1. MUQAVILONIN PREDMETI

1.1. Bu migqaviloyo goro «Bank» «Miistorinys

Azorbaycan Respublikasinin milli valyutasinda vo ya xarici
valyutalarda bank hesabi agilmasina, a¢ilmis hesaba pul

vosaitinin  gobuluna, hesabdan miivafiq mobloglorin
kogilirtilmasine  vo  verilmosina, hesab iizro  digor
ompliyyatlarin aparilmasina dair «Miistori»nin
soroncamlarint  yerino yetirmayi vo internet bankgiliq

xidmotinin gostorilmosini, «Miistori» iso hesabdaki pul

vosaiti ilo  omoliyyatlarinin  aparilmasi  {izro  bank
xidmeotlorinin haqqini 6demayi 6hdasine gotiiriir.
1.2. Bu migqavilo Azorbaycan Respublikasi Miilki

Mocollasing, Azarbaycan Respublikasi maliyys bazarlarina
nozarot orqaninin normativ xarakterli aktlarina, “Fordi
molumatlar haqqinda” Qanuna, habelo digor normativ
hiiquqi aktlara uygun olaraq hazirlanmisdir.

2. HESABIN FOALIYYOT REJiMi

2.1. Bank hesabmin agilmasi ii¢lin Miistori orizo il
Banka miiraciot edir vo hesabin agilmasi {igiin
ganunvericiliklo vo bankdaxili qaydalarla nozords tutulmus
sanadlari toqdim edir;

2.2. Mistorinin  vermis oldugu bank hesablarinin
acilmasina dair orizo, miiqavilonin torkib hissosi sayilir vo
bu arizads qeyd edilon valyutada bank hesablarinin agilmasi
liglin osasdir.

2.3. Mistorinin  orizosi  osasinda  agilmig  Dbiitiin
valyutalarda olan bank hesablar1 ilo slagedar bank ilo
miistori arasindaki miinasibatlor bu miiqavils ilo tonzimlanir.

2.4. Mistori torofindon Hesab iizro xarici valyuta
ompliyyatlar1 “Azerbaycan Respublikasinin rezident vo
geyri-rezidentlorinin ~ xarici  valyuta  omsliyyatlarinin
aparilmasi qaydalarina” asason aparilir;

CONTRACT
for opening a bank account and conducting account
transactions
(for individuals)

"Premium Bank" Open Joint-Stock Company (hereinafter
referred to as ""Bank'), operating based on the laws of the
Republic of Azerbaijan, the license of the Financial Market
Supervisory Authority of the Republic of Azerbaijan, and its
charter, on the one part, and "*Customer™’, on the other part,
(the "Customer" and the "Bank" shall hereinafter
collectively referred to as "'Parties™) have entered into this
Contract (hereinafter referred to as "Contract") as follows:

1. SUBJECT OF THE CONTRACT

1.1.  According to this Contract, the Bank shall undertake
to perform the Customer’s instructions to open a bank
account in the national currency of the Republic of
Azerbaijan or in foreign currencies, to accept funds to the
opened account, to transfer and give the relevant amounts
from the account, to conduct other account transactions and
to provide the online banking services, and the Customer
shall undertake to pay the fees for banking services for
conducting transactions with the funds in the account.

1.2.  This Contract has been compiled in accordance with
the Civil Code of the Republic of Azerbaijan, regulatory
acts of the Financial Market Supervisory Authority of the
Republic of Azerbaijan, the Law "On Personal Data", as
well as other statutory acts.

2. ACCOUNT OPERATING PRINCIPLES

2.1. To open a bank account, the Customer shall apply to
the Bank with an application and shall submit the
documents provided for by the legislation and internal bank
regulations for opening an account;

2.2.  Application of the Customer for opening bank
accounts shall be deemed as part hereof and shall be a basis
for opening bank accounts in the currency specified in the
application.

2.3. The relations between the Bank and the Customer
regarding bank accounts in all currencies opened upon
request of the Customer shall be governed hereby.

2.4. Account transactions in foreign currency by the
Customer shall be conducted according to the "Regulations
on Foreign Currency Transactions of Residents and Non-
Residents of the Republic of Azerbaijan";
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2.5. Miistorinin Hesabindan silinmolora osas
ganunvericilikdo vo bu Miigavilods nozords tutulmus hallar
istisna olmaqla, onun taqdim etdiyi 6danis senadloridir.

2.6.  Odonis sonodlori yazildigi giinden (yazilma giinii
nozoro almmadan) sonra 3 (ii¢) is gilinii orzindo Banka
toqdim edilo bilor.

2.7. Miistorinin soroncami olmadan Hesabdaki pul
vasaitinin silinmasinae qanunvericilikls, habelo bu Miiqavils
ilo miiayyanlasdirilmis hallarda icaza verilir.

2.8. Bankla Mistori arasinda Hesabin kreditlosdirilmosi
haqqinda slava razilasma yoxdursa, Bank miistorinin hesab1
lizro ompliyyatlar1 hesabin qaligi ¢orgivesinde miiayyan
olunmus ardicilliq qaydasinda aparir. Odonis sonodindo
gostorilon moblog miistorinin hesabindaki vesait qaligindan
¢oxdursa, Bank homin 6danis sonadini icra etmir.

2.9. Hesabdaki pul vosaitinin mablogi hesaba qarsi irali
stirilon biitlin toloblori 6domoys kifayat etdikdo hesabdan
vosaitin silinmasi Miistarinin sarancamlarinin vao hesabdan
silinmays dair diger sonadlerin daxil oldugu toqvim
ardicilligr ilo hoyata kegirilir.

2.10. Hesabdaki pul vesaitinin mablagi hesaba qarsi irsli
stiriilon biitiin toloblori 6domays kifayat etmodikdo hesabdan
pul veosaiti qanunvericiliklo nozorde tutulmus ardicilligla
silinir.

2.11. Bank torafindon Miistorinin &donis sonadlori gobul
edilorkon  qanunvericilik ilo miioyyon edilmis toloblors
uygun yoxlanilir. Odonis sonadlorinin mozmunu va formasi
ganunla vo ona uygun miloyyonlosdirilmis bank qaydalart ilo
nazards tutulmus toloblors uygun golmolidir. Bu toloblorin
pozulmast ilo tortib edilmis, habels qiisurlu 6denis sonadlori
icraya gobul edilmir.

2.12. Mistorinin hesab1 iizro soroncam vermok hiiququ
yalniz Banka toqdim edilmis imza niimunasi varaqesinds
geyd edilmis imza solahiyystino malik olan soxso vo ya
homin goxsin etibarnamo asasinda ¢ixis edon $oxso
moxsusdur. Imza varaqosinds birinci v ikinci imzaya malik
iki vo ya daha ¢ox soxsin imzasi qeyd olunduqda, hamin
imzalardan istifado qaydasi bu barads imza varaqesinda
edilmis geydo osason aparilir (bu qayda moesafodon bank
hesabinin a¢ilmasi zamani totbiq edilmir).

3. TOROIFLORIN HUQUQ VO VOZIFOLORI

2.5. A basis for deductions from account of the Customer
shall be the payment documents provided by the Customer,
except for cases provided for by the legislation and this
Contract.

2.6. Payment documents may be submitted to the Bank
within three (3) business days upon the date of its writing
(not including the day of writing).

2.7. Debiting funds from the Account without the
Customer's order shall be allowed only in the cases specified
by the legislation, as well as by this Contract.

2.8. If there is no additional contract between the Bank
and the Customer on the account credit, the Bank shall
conduct the account transactions of the Customer in the
order of sequence determined within the account balance. If
the amount specified in the payment document exceeds the
account balance of the Customer, the Bank shall not execute
that payment document.

2.9.  When the amount of the account balance is sufficient
to cover all the demands made against the account, the
debiting funds from the account shall be carried out
according to the calendar sequence that includes instructions
of the Customer and other documents on debiting from the
account.

2.10. If the amount of the account balance is not enough to
cover all the demands made against the account, the debiting
funds from the account shall be carried out in the manner as
set forth in the legislation.

2.11. When accept the Customer's payment documents by
the Bank, they shall be checked pursuant to the requirements
stipulated by the legislation. The content and form of the
payment documents shall comply with the requirements
provided for by the legislation and the banking regulations
established accordingly. Payment documents drawn up in
violation of these requirements, as well as shortcoming
payment documents, shall not be accepted for execution.

2.12. The right to dispose of the Customer's account shall
be exercised only by the person who has the authority to
sign, as stated in the specimen signature sheet submitted to
the Bank, or to the person acting based on the power of
attorney. When the signatures of two or more persons with
the first and second signatures are recorded on the signature
sheet, the procedure for using those signatures shall be
based on the note made on the signature sheet (this
procedure does not apply while opening a bank account
remotely).

3. RIGHTS AND OBLIGATIONS OF THE



3.1.  Bankin vazifalori:

3.1.1. Azorbaycan Respublikasi maliyys bazarlarina nozarot
orqaninin normativ  xarakterli aktlarma veo Bankin
qaydalarina uygun olaraq toqdim edilon sonadlor vo bu
Miiqavilonin ayrilmaz hissosi sayilan Miistorinin orizasi vo
digor zoruri sonodlor osasinda miivafiq valyutalarda hesab
agmagq;

3.1.2. Miistoriyo Hesablagsma-kassa xidmotlori gdstormok:

- Miistorinin Hesablarina daxil olan pul vesaitini
qanunvericilik vo Azorbaycan Respublikasi
maliyyo bazarlarina nozarot orqaninin normativ
xarakterli aktlar1 ilo nozordo tutulmus hallar
istisna olmaqla, Banka daxil oldugu giiniin ertosi
giiniinden gec olmayaraq hesaba salmagq;

- Mistorinin  toqdim etdiyi 6donig sonadlorini
Banka daxil oldugu giinlin ertosi giiniindon gec
olmayaraq icra etmok;

- Miistoriys kassa xidmatlori gostormak;

- Mistorinin Hesabindan ¢ixarislari ona toqdim
etmoak;

- Azorbaycan  Respublikast  ganunvericiliyino
uygun olaraq miigtorinin Hesab {izra verdiyi digor
sorancamlarini yerina yetirmok;

3.1.3. Miistorinin bank hesabi, homin hesab {izro aparilan
ompliyyatlarin ~ vo  Miistori  haqqmnda  molumatlarin
moxfiliyini, qanunvericilikde nozords tutulmus hallar istisna
olmagqla, bank sirrini togkil edon malumatlar1 qorumagq;

3.1.4. «Miistorinnin sorancami osasinda dovri 6doniglori
hayata kegirmoak;

3.2.  Bankin hiiquqlari:

3.2.1. «Miistorinnin bank hesabi agilmasi {i¢iin toqdim etdiyi

sonadlor bankin ve qanunvericiliyin toloblorine uygun
olmadiqgda bank hesab1 agmaqdan imtina etmok;

3.2.2. «Miistorinnin - Bank qarsisinda bu vo ya digor
miigavils iizra hor hansi bir icra olunmamis pul 6hdsliklorini
(kredit, ipoteka vo s) habelo hesabindaki pul vosaiti ilo
aparilan omaliyyatlar {lizro bankdaxili tariflorde nazerds
tutulmus  moeblogde  bank  xidmotlorinin  haqqin
«Miistorinnin seroncami olmadan akseptsiz qaydada onun

PARTIES

3.1.  Obligations of the Bank:

3.1.1. To open an account in relevant currencies based on
the documents submitted in accordance with the regulatory
acts of the Financial Market Supervisory Authority of the
Republic of Azerbaijan and the Bank's regulations, and the
Customer's application and other required documents, which
are deemed an integral part hereof;

3.1.2. To provide settlement and cashier services to the
Customer:

- to deposit the money received in the Customer's
Account no later than the day after its receipt,
except for the cases stipulated by the legislation
and regulatory acts of the Financial Market
Supervisory Authority of the Republic of
Azerbaijan;

- to execute the payment documents submitted by
the Customer no later than the day after they are
received in the Bank;

- to provide the Customer cashier services;

- to provide extracts from the Customer's account;

- to fulfill other instructions given by the Customer
on the Account in accordance with the legislation
of the Republic of Azerbaijan;

3.1.3. Except for the cases provided by the legislation, to
protect the confidentiality of the Customer's bank account,
the account transactions made and information about the
Customer, and the information constituting the bank
secrecy;

3.1.4. To make periodic payments based on the Customer
instructions;

3.2.  Rights of the Bank:

3.2.1. To refuse to open a bank account if the documents

submitted by the Customer for opening a bank account do
not meet the requirements of the Bank and legislation;

3.2.2. To debit any unfulfilled monetary obligations of the
Customer to the Bank under this or other contract (loan,
mortgage, etc.), as well as the fee for banking services in the
amount provided for in the internal rates for account
transactions made with funds from its bank account without



bank hesabindaki pul vasaitinden silmak;

3.2.3.  Mistorinin hesabinda olan pul vesaitine dair
Miistorinin maneosiz soroncam vermok hiiququna tominat
vermaklo (qanunla miisyyon edilmis hallar istisna olmaqla)
bu vasaitdon istifado edir;

3.2.4. Qanunvericilikde bas vermis doyisiklik vo ya Bank
torofindon Mistori haqqinda olavo molumat oldo etmok
zorurati yarandigi hallarda tolob olunan olave sonadlorin
toqdim edilmosini Miistoridon talob etmak;

3.2.5. Miisterinin orizesine uygun olaraq bu miigavilenin
sortlori nazera alinmaqla ona diger valyutalarda da bank
hesab1 agmag;

3.2.6. Birtorofli qaydada moévcud Tariflordo doyisiklik
etmok vo bu barado Miistoriyo molumat vermok.

3.2.7. Miistori torofindon toqdim edilon sonodlords saxta
molumatlar agkar edildikdo vo ya saxta sonad toqdim
edildikdos, hesabinin agilmasindan imtina etmok va ya hesab
mdvcud oldugda miigaviloys xitam vermak;

3.2.8. Migtori barodo Eynilogdirmo vo verifikasiya
tadbirlorinin aparilmasi miimkiin olmadigt vo ya miistorinin
buna dair etirazi oldugda vo ya miistorinin 6zii vo benefisiar
miilkiyyatgi ilo bagli ovvallor toqdim etmis eynilogdirmo
molumatlarinin dogru olmadigina dair siibholor olduqda,
habelo miistorinin isgiizar miinasibotlorinin mahiyyati vo
mogsadi  barodo molumatlarin  olde edilmesi miimkiin
olmadiqda, miistoriya elektron vo ya kagiz dastyicida
molumat vermoaklo onun bank hesab1 lizro omoliyyatlarin
aparilmasini dayandirmaq, miigtori 2 (iki) is giinii arzindo
homin malumatlar1 banka toqdim etmoadiyi halda miiqaviloya
Xitam vermok;

3.2.9. “Cinayat yolu ils alds edilmis pul vosaitlorinin vo ya
digor omlakin leqallagsdirilmasina vo  terrorgulugun
maliyyolasdirilmasine qarst miibarizo haqqinda”
Azorbaycan Respublikasi Qanununda gostarilon hallarda
miiqavilo lizro omoliyyatlar1 dayandirmaq ve hesabdaki
vasaitlori dondurmag;

3.2.10. Bank Miistoriyo xidmot edorkon (6donis
tapsiriqlarinin icrasit vo s. amoliyyat zamani), 6z miixbir
banklarinin vo ya digoer igiincii toraflorin hoamin 6donisin
icrasmi gecikdirilmasi va ya digar sabablorden mablaglarin
dondurulmasi iigiin Miistori qarsisinda he¢ bir mosuliyyat
dasimur.

3.3.  Miistorinin vazifolori:

3.3.1. Hesabin agilmasi {iglin zaruri olan sonadloari, elaca do,
geyri-saglam xarakterli omoliyyatlardan, o climlodon ¢irkli

the instructions of the Customer and without acceptance;

3.2.3. To use these funds by guaranteeing the right of the
Customer to freely dispose of the funds in the Customer's
account (except for cases established by law);

3.2.4. In case of a change in the legislation or when the
Bank needs to obtain additional information about the
Customer, to request the Customer to submit the required
additional documents;

3.2.5. As per application of the Customer, taking into
account the terms and conditions hereof, to open a bank
account for him/her in other currencies;

3.2.6. To unilaterally change the existing Rates and notify
the Customer of it.

3.2.7. If false information is found in the documents
submitted by the Customer or if a false document is
submitted, to refuse to open an account or terminate the
Contract if the account exists;

3.2.8. If it is not possible to carry out identification and
verification actions about the Customer, or if the Customer
has an objection to this, or if there are doubts that the
identification information previously provided by the
Customer about itself or about the beneficial owner are not
correct, as well as if it is not possible to obtain information
about the nature and purpose of business relations of the
Customer, to suspend transactions on bank account of the
Customer by notifying the Customer in an electronic or
paper-based media, and to terminate the Contract if the
Customer does not provide such information to the Bank
within two (2) business days;

3.2.9. In the cases specified in the Law of the Republic of
Azerbaijan "On the Prevention of the Legalization of
Criminally Obtained Funds or Other Property and the
Financing of Terrorism" to suspend transactions hereunder
and freeze the account funds;

3.2.10. The Bank shall not bear any responsibility to the
Customer for the delay in the execution of the payment by
its correspondent banks or other third parties or for the
freezing of amounts due to other reasons, while serving the
Customer (during the execution of payment orders, etc.).

3.3.  Obligations of the Customer:

3.3.1. To provide the documents required for opening the
account, as well as other documents that are not contrary to



pullarin yuyulmasinda Vo terrorizmin
maliyyolosdirilmoasindo istifado cohdlorindon qorunmaq
mogsadilo Bank torofindon qanunvericiliys zidd olmayan
digor sonadlor tolob edildikds onlar1 banka toqdim etmok;

3.3.2. Qanunvericiliyo uygun olaraq hesab iizro nagd vo
nagdsiz qaydada omoliyyatlar aparmagq;

3.3.3. Odonis sonadlorini Azarbaycan Respublikast maliyya
bazarlarina nozarot orqaninin normativ xarakterli aktlarina
uygun olaraq tortib edorok Banka toqdim etmak;

3.3.4. FATCA va CRS qaydalarina uygun olaraq bankin
toqdim etdiyi “Oz miistorini tan1” anketindo miivafiq
molumatlarin tam vo diizgiin qeyd edilmosini tomin etmok;

3.3.5. Hesabda olan pul vasaitindon hor hansi geyri-ganuni
maqsad, o ciimladan ¢irkli pullarin yuyulmasi (qeyri qanuni
yolla alds edilmis golirlorin leqallagdirilmast) vo terrorizmin
maliyyolosdirilmosi ii¢iin istifado etmoyacoyino tominat
vermak vo buna goro mosuliyyst dasimag;

3.3.6. Bank torofindon bu miiqaviloys uygun olaraq slava
sonadlor tolob edildikdo, homin sonadlori tolob olunan
miiddotds banka togdim etmak;

3.3.7. Banka togdim etmis oldugu molumatlarda olan biitiin
doyisikliklor haqqinda Banki 3 (ii¢) is gilinii arzinds yazili
gqaydada xobordar etmok vo bu doyisikliklori tosdiq edon
sanadlori Banka toqdim etmok;

3.3.8. Miistori faktiki yasayis iinvanini, qeydiyyatda oldugu
iinvanini, istifadssinds olan telefon némrasini, elektron pogt
iinvanini doyisdiyi zaman Banka dorhal malumat vermolidir.
Oks halda, bu rekvizitlor iizro Bankin Miistoriys géndordiyi
bildiriglor Mistari torafindon qobul olunmus hesab olunacagq.

3.3.9. Bank qarsisinda bu va ya digor miiqavilo lizra her
hansi bir icra olunmamig pul Shdosliklorinin(kredit, ipoteka
vo s.) habelo hesabindaki pul vesaiti ilo aparilan
omoliyyatlar {izra bankdaxili tariflorde noszords tutulmus
mablagdo bank xidmatlorinin hagqqmmi  onun sarsncami
olmadan akseptsiz qaydada bank hesabindaki pul
vasaitindan silinmasine raziliq verir.

3.4.  Miistorinin hiiquqlar::

3.4.1. Azorbaycan Respublikasinin qanunvericiliyine uygun
olaraq Hesabdan istifads etmok;

3.4.2. Hesab iizro aparilan omsliyyatlara dair vo hesabda
olan pul vasaitinin qalig1 barodo Bankdan mslumatlarin ona

the legislation, when requested by the Bank, in order to
protect against unfair transactions, including attempts to use
them in money laundering and financing of terrorism;

3.3.2. To make cash and non-cash account transactions in
accordance with the legislation;

3.3.3. To compile the payment documents in accordance
with the regulatory acts of the Financial Market Supervisory
Authority of the Republic of Azerbaijan and submit them to
the Bank;

3.3.4. To ensure complete and correct recording of relevant
information in the "Know Your Customer" questionnaire
provided by the Bank in accordance with FATCA and CRS
regulations;

3.3.5. To ensure and be responsible for not using account
funds for any illegal purposes, including money laundering
(legalization of illegally obtained income) and financing of
terrorism;

3.3.6. If additional documents are requested by the Bank
hereunder, to submit those documents to the Bank in the
required period;

3.3.7. To notify the Bank in writing within three (3)
working days of all changes in the information provided to
the Bank and submit the documents confirming those
changes to the Bank;

3.3.8. The Customer shall inform the Bank immediately
upon changing his/her actual residential address, registered
address, telephone number and e-mail address. Otherwise,
the notice sent by the Bank to the Customer on these details
shall be deemed accepted by the Customer.

3.3.9. To agree the debiting any unfulfilled financial
obligations (loans, mortgages, etc.) from the bank account
under this or other Contract with the Bank, as well as the fee
for banking services in the amount specified in the intra-
bank rates for account transactions, without his/her order
and acceptance.

3.4. Rights of the Customer:

3.4.1. To use the Account in line with the legislation of the
Republic of Azerbaijan;

3.4.2. To request information from the Bank on the account
transactions and the account balance;



verilmasini tolob etmok;

3.4.3. Yeni bank hesablarinin agilmasi ilo slagadar Banka
arizoa ilo miiraciat etmok;

3.4.4. “Bank” vo “Miistori” razilasir ki, qanunvericilikdo
nozordo tutulmus hallarda miistorinin bankda mdvcud
hesablari (hesab iizra qaliq vo aparilmis omeliyyatlar) barods
molumatlarin miivafiq dévlet orqanlarma verilmosi ilo bagh
bildirisin habelo digor hor hanst molumatin (xobordarliq)
bank torofindon hesab sahibino moxsus vo bu miigavilodo
geyd olunmus elektron pogt {invanina gondorilmosi toroflor
arasinda rosmi molumatlandirilma/gatdirilma hesab edilir vo
golocakdas siibut kimi qiymatlondirilacakdir.

4, MUQAVILONIN  MUDDOTI VO  LOGVi
QAYDALARI
4.1. Bank hesabma aid miiddoalar Miistoriyo hesabin

acildigi giindon qiivvoys minir vo qeyri-miloyyon vaxt
arzindo qiivvadadir (miigaviloys xitam verilmosi hali
istisnadir).

4.2. Mistori istodiyi vaxt orizo ilo Banka miiraciot edorak
miigaviloni logv eds bilor. Miigavilonin logvi barodo Miistori
torafindon Banka orizo daxil oldugu anindan miigavilo logv
edilmis sayilir. Bununla belo miigavilonin logv edilmosi
“Miistorinin” bu migavilo {izro icra edilmomis
6hdoliklorinin xitamina sobab olmur. ”Miistori” torafindon
biitiin 6hdsliklori tam yering yetirilmomisdirss, bu Miigavile
homin 6hdsliklor tam yering yetirilonadok qiivvads qalir;

4.3. Asagidaki hallarda Bank miiqaviloni birtorofli
qaydada lagv eds bilor vo bu halda Bank Miistori qarsisinda
heg bir mosuliyyst dagimir:

e Miistori torafindon 1 (bir) il arzinds bank hesabi
lizro omoliyyatlar aparilmadiqda;

e Miistori “Oz miistorini tan1” anketindo dogru
olmayan va ya sohv molumatlar geyd etdikds;

e Miistori torafindon bank hesabindan ¢irkli pullarin
yuyulmasi, terrorizmin maliyyslosdirilmasi vo
digar qeyri-leqal mogsadlor {igiin istifads
edildikds vo ya edilmasine dair siibhalor olduqda;

e Mohkomenin ganuni
asasinda;

qiivvays minmis qorari

e Azorbaycan Respublikasinin qanunvericiliyi ilo

3.4.3. To apply to the Bank for opening of new bank
accounts;

3.4.4. The "Bank" and the "Customer" shall agree that in
the cases stipulated by the legislation, the notice regarding
the provision of information about the Customer's existing
accounts (account balance and transactions made) to the
relevant state authorities, as well as any other information
(notification) by the Bank to the e-mail address specified
herein and belongs to the account holder shall be deemed as
an official notice/delivery between the Parties and shall be
deemed as evidence in the future.

4. TERM AND TERMINATION OF THE
AGREEMENT
4.1. Provisions related to the bank account shall come

into force from the day of opening the account for the
Customer and shall be valid for an indefinite period of time
(with the exception of termination hereof).

4.2. The Customer may cancel the Contract by applying
to the Bank at any time. The Contract shall be deemed
canceled from the moment the Bank received the
Customer’s application for cancellation of the Contract.
However, the cancellation of the Contract shall not cause the
termination of the unfulfilled obligations of the Customer
hereunder. If the Customer have not fully performed all
obligations, this Contract shall remain in force until such
obligations are fully performed;

4.3. The Bank may unilaterally terminate the Contract in
the following cases, and in this case the Bank shall not be
liable to the Customer:

o If the Customer does not conduct bank account
transactions within one (1) year;

e \When the Customer records incorrect or inaccurate
information in the "Know Your Customer"”
questionnaire;

o When the Customer uses or is suspected of using

bank account for money laundering, terrorist
financing and other illegal purposes;

o Based on a legally binding decision of the court;

o In other cases as set forth in legislation of the



nazordo tutulmus digor hallarda.

4.4. Migqavilo logv edildikds «Miistorivnin  hesab1
baglanilir.
4.5. Bu miiqavilonin 4.3-cii bandindo gosterilmis osaslarla

bu miigaviloyo bank torofindon birtorofli qaydada xitam
verildikds, “Bank” bu barodo “Miistori”ya 1 (is) giini
arzinds elektron vo ya kagiz dastyicida molumat verir.

4.6. Hesab baglandiqda hesabdaki pul vosaitinin qalig1
miistoriya verilir vo ya miistorinin gostarisi ilo onun miivafiq
yazili orizosinin alindigt giindon on geci yeddi togqvim giinii
kegonodok bagqa hesaba kogiiriiliir.

4.7. Hesabin qaligi miistori torofindon geri alinmadigda
Vo ya vosaitin koglirilmoli olan yeni hesab banka
bildirilmadikde, = homin  vesait  miivafiq  miistori
kateqoriyasinin baglanmis hesablarinin ugotu aparilan
hesaba kogiiriiliir vo miigtoriyo bu barods yazili molumat
verilir. Homin hesabda saxlanmilan pul vesaitinin hiiquqi
rejimi Azorbaycan Respublikasinin Miilki Macollosi vo
Miilki Prosessual Macolloloasi ilo tonzimlonir.

5. BANK SiRRi

5.1. Azorbaycan Respublikasinin qanunvericiliyi ilo bank
sirrini togkil edon molumatlarin mocburi toqdim edilmosi
hallart istisna olmagqla, digor biitiin hallarda «Miistorinnin
bank hesabi vo hesab iizro apardigi omoliyyatlarinin va
«Mistori» haqqinda molumatlarin qorunmasina «Bank»
garantiya verir.

6. TOROFLORIN MOSULIYYOTI

6.1. Toroflor bu Miigavilads nazords tutulmus vazifolorin
laziminca  yerino  yetirilmomosine goro  Azorbaycan
Respublikasinin qiivvads olan qanunvericiliyi ilo masuliyyat
dasiyirlar;

6.2. Bank Miistorinin  hesabindaki pul vasaitindon
istifado edilmasina va/vo ya onun hesabda olmasina goro
Miistoriys faiz 6domir.

6.3. Bank miivafig normativ qaydalara uygun tortib
olunmamis Odonis sonadlorinin icrasma vo ya 0Odonis
sonadlorinde  diizgiin  gostorilmoyon melumatlara goro
mosuliyyot dagimur;

6.4. Xidmeotlorin gosterilmesi “Bank”dan asili olmayan
sobablordon miimkiin olmadiqda, hemginin 6z miixbir
banklarinin ve ya digor {igiincii soxslor torofinden xidmatlor
lazimi soviyyads gosterilmadikds, yoni Odenisin icrasinin
gecikdirilmosi  vo ya digor soboblordon mabloglorin

Republic of Azerbaijan.
44. In case of termination of the Contract, the
Customer’s account shall be closed.

4.5. If this Contract is unilaterally terminated by the bank
on the grounds specified in clause 4.3 hereof, the Bank shall
notify the Customer of it within 1 (one) business day via an
electronic or paper-based media.

4.6.  When the account is closed, the account balance shall
be given to the Customer or transferred to another account at
the Customer's direction no later than seven calendar days
upon receipt of his/her written application.

4.7. If the account balance is not withdrawn by the
Customer or if the new account for transferring the funds is
not notified to the Bank, those funds shall be transferred to
the closed accounts of the relevant Customers category, and
the Customer shall be notified of it in writing. The legal
regime of funds kept in such account shall be governed by
the Civil Code and the Civil Procedure Code of the Republic
of Azerbaijan.

5. BANK SECRECY

5.1. The Bank shall guarantee the protection of bank
account and account transactions of the Customer and
account transactions and the information about the
Customer, except for the cases of compulsory submission of
information constituting bank secrecy subject to legislation
of the Republic of Azerbaijan.

6. RESPONSIBILITIES OF THE PARTIES

6.1. The Parties shall be responsible for failure to
properly fulfill the obligations provided for herein in
accordance with applicable legislation of the Republic of
Azerbaijan;

6.2. The Bank shall not pay interest to the Customer for
the use of funds in account of the Customer and/or for its
existence in the account.

6.3. The Bank shall not be responsible for the execution
of payment documents that are not drawn up in accordance
with the relevant regulatory rules or for incorrect
information in the payment documents;

6.4. The Bank shall not be responsible if the provision of
services is not possible for reasons beyond the Bank's
control, as well as if the services are not provided at an
adequate level by its correspondent banks or other third
parties, i.e. in cases of delay in payment execution or



dondurulmast hallarinda Bank masuliyyst dagimur;

6.5. Bank miistorinin “Oz miistorini tan1” anketindo geyd
etdiyi molumatlarin sohv vo ya dogru olmamasina goro heg
bir mosuliyyst dagimir. Bu bond homg¢inin homin Anketdo
geyd edilon molumatlarin golocokdo sohv vo ya dogru
olmamasi miioyyan edildikds do totbiq olunacaqdir.

6.6. Miistorinin verdiyi Odonis sonodlorino  osason
aparilmis omsoliyyatlarin onun torafindon toqdim edilmis
saxta sonodlor iizro hoyata kegirilmis askar edilorso,
apartlmig omoliyyatlarin noticolori il¢lin ~ Mistori tam
mosuliyyat dasiyacaqdir. Bu halda Bank Miistori qarsisinda
heg bir masuliyyat dasimayacag;

6.7. Bank ganunda nazords tutulan hallarda hesabdaki pul
vosaiti iizorino hobs qoyuldugu vo ya hesablar {iizro
ompliyyatlarin dayandirildigi hallarda 6donis sonadlorinin
icrasina mosuliyyot dagimir.

7. HESABIN KREDITLOSDIRILMOSi SORTLORI

7.1. «Mistoriynin bank hesabinda pul vasaiti olmadiqda
«Bank»  «Miistorinys  kredit  vermoklo  (hesabin
kreditlogdirilmoasi) 6donislori hoyata kegira bilor, bu zaman
kreditden istifado qaydalar1 «Bank» ilo «Miistori» arasinda
baglanacaq kredit miiqavilosino asason tonzimlonir.

7.2. «Mistori» «Bank»dan aldigi kredit moblogini va
kreditdon istifadoys goro hesablanmig faizlori «Bank» ilo

«Miistori» arasinda baglanacaq kredit miiqavilasinin
sartlorine asason ddomolidir.

8. FORS-MAJOR HALLAR

8.1. Fors-major (dasqmn, ugqun, sel, zolzals, yer

stirlismoasi, yangin, miiharibs, epidemiya silahli igtisaslar,
dovlat organlarmin miivafiq gorarlari, moratorium va diger
hallar) hallarinda toroflor miigavilo sortlorinin tam vo ya
gisman yerino yetirilmomasine gora bir-biri qarsisinda heg
bir maddi vo digor mosuliyyat dasimirlar. Gostarilon
sabablordon miigavilonin icrast miimkiin olmadigda onun
icrast homin halin mdvcud oldugu miiddst orzindo
dayandirilir.

9. MUBAHISOLORIN HOLLI QAYDASI

9.1. Bu miigavilenin icrasi ilo slaqadar toraflor arasinda
yaranmis miibahisolor qarsiligh raziligla hall edilir.
Qarsiligh raziligla hall edilmayan miibahisaler Azarbaycan
Respublikasinin qiivvedo olan qanunvericiliyino miivafiq
olaraq Azerbaycan Respublikasinin mohkomeolori vasitosilo

freezing of amounts due to other reasons;

6.5. The Bank shall not bear any responsibility for the
incorrect or inaccurate information provided by the
Customer in the "Know Your Customer" questionnaire. This
clause shall also apply if the information recorded in that
Questionnaire is found to be incorrect or inaccurate in the
future.

6.6. If itis found that the transactions conducted based on
the payment documents provided by the Customer were
carried by relying on the false documents provided by it, the
Customer shall be fully responsible for the results of the
transactions. In this case, the Bank shall not bear any
liability to the Customer;

6.7. The Bank shall not be responsible for the execution
of payment documents in the cases provided for by the law,
when the funds in the account are seized or account
transactions are suspended.

7. TERMS OF CREDITING THE ACCOUNT

7.1. If there are no funds in the bank account of the
Customer, the Bank may recover the payments by giving
credit (crediting the account) to the Customer, in this case,
the rules for using the credit shall be regulated under the
loan contract to be concluded between the Bank and the
Customer.

7.2.  The Customer shall pay the credit amount received
from the Bank and the interest accumulated for the use of
the credit according to the terms of the credit Contract to be
concluded between the Bank and the Customer.

8. FORCE-MAJEURE CIRCUMSTANCES

8.1. In case of force-majeure circumstances (floods,
avalanches, earthquakes, landslides, fires, wars, epidemics,
armed riots, relevant decisions of state authorities,
moratoriums and other cases), the Parties shall have no
financial or other liabilities to each other due to the whole or
partial non-fulfillment of the terms and conditions hereof. If
the performance of the Contract is not possible due to the
stated reasons, its performance shall be suspended during
the period of existence of those circumstances.

9. DISPUTE SETTLEMENT

9.1. Disputes arisen between the Parties in connection
with the performance hereof shall be settled amicably.
Disputes that are not settled amicably shall be referred to the
courts of the Republic of Azerbaijan pursuant to the
applicable legislation of the Republic of Azerbaijan.



holl edilocokdir.

9.2. Bu miigavilo ilo tonzimlonmoyon miinasibatlor
Azorbaycan Respublikasinin Miilki Macallasi, Azarbaycan
Respublikas1 maliyye bazarlarina nozarst orqaninin
normativ xarakterli aktlari, «Bank»in daxili qaydalari vo
qiivvads olan digar normativ-hiiquqi aktlar ilo tonzimlanir.

10. 9LAVO SORTLOR

10.1. Bu miigavilonin miiddealar1 Miistorinin Bankda acilan
biitiin hesablarina samil edilir vo toroflor arasinda homin
hesablarla olagedar olan miinasibatlor bu miigavilonin
sortlori ilo tonzimlonir. Bu miiqavilenin qiivveys mindiyi
tarixdon etibaron Mistori ilo  baglanmis  ovvolki
miigavilolorin bu miiqavile ilo ziddiyyst toskil edon
miiddoalar qiivvodon diismiis hesab olunur.

10.2. Bu miigavilo Azorbaycan vo Ingilis dillorinds tortib
edilmig, “Toroflor” arasinda «Bank hesabinin agilmasi vo
hesab  {izro  omoliyyatlarn  aparilmast  haqqinda»
Miiqavilesinin sortlorinin qobul edilmasi barado “Mistori”
vo “Bank” arasinda Razilasma imzalandig1 vo mdhiirii olan
torofin  mohiiri  vuruldugu andan vo ya “Toroflorin”
giiclondirilmis  elektron  imza/giliclondirilmis  miistori
autentifikasiyasi ilo tosdiq edildiyi andan hiiquqi qiivvoys
minir. Masafodon baglanan bank hesabi miiqavilesi bank
torafindon giiclondirilmis elektron imza ils tosdiq edilir.
Azorbaycan vo ingilis dillorinds olan motnlor arasinda
ziddiyyet yaranarsa, Azorbaycan dilindo olan motns {istiin-
liikk verilacok.

10.3. Tarif doracolorinin  doyisdirilmoesi hallar1  istisna
olmaqla, bu miiqaviloys biitiin slavolor vo doyisikliklor
miivafiq sonadin tortib edilmosi yolu ila, hor iki torofdon
imzalandiqdan vo mdhiirii olan torafin moéhiirii ilo vo ya
giiclondirilmis elektron imza ilo tosdiq edildikden sonra
qiivvays minir va hazirki miiqavilenin ayrilmaz torkib
hissasi sayilir. Hor bir bank xidmeti lizrs faiz, komissiya va
xidmot haqqr Bankin rosmi internet sohifasindo
yerlogdirilmis qiivvads olan Tariflori ilo miioyyon edilir
(https://www.premiumbank.az/az/for-life/types-of-

operations/tariffs/). Miistori bankin toklif etdiyi har bir
xidmat iizro xidmot haqqu, tarif, limitlor, digor ddonislordo,
qayda va ya sortlords edilmis doyisikliklorin mévcudlugunu
hor hanst omoliyyat aparmamisdan ovvol Bankin miivafiq

internet informasiya resurslarinda miitomadi olaraq
yoxlamalidir.
10.4. “Mistori” bu Miigavilo ilo zorurat oldugu toqdirde

lazimi fordi molumatlarinin “Fordi molumatlar haqqinda”
AR qanununun toloblorine miivafiq olaraq “Bank”
torofindon iiglinii goxslora Otiirlilmosine razi oldugunu
bildirir.

10.5.

“Toroflor” tosdiq edirlor ki, miivafiq xidmatin

9.2. Relations not regulated hereby shall be governed by
Civil Code of the Republic of Azerbaijan, regulatory acts of
the Financial Market Supervisory Authority of the Republic
of Azerbaijan, internal regulations of the Bank and other
applicable statutory acts.

10. MISCELLANEOUS

10.1. The provisions of this Contract shall apply to all
accounts of the Customer opened with the Bank, and the
relations between the Parties concerning those accounts
shall be governed by the terms and conditions hereof. From
the date of entry into force of this Contract, the provisions of
the previous Contracts concluded with the Customer, which
conflict with this Contract, shall be deemed null and void.

10.2. This Contract is is drawn up in Azerbaijani and
English languages and shall come into effect at the moment
of signing the Contract between the Customer and the Bank
on acceptance of the terms and conditions of the Contract
"On opening a bank account and conducting account
transactions” between the Parties and affixed by the seal of
the party bearing the seal, or at the moment of confirming
by the advanced electronic signature/advanced Customer
authentication by the Parties. The remote bank account
Contract shall be confirmed by the Bank with an advanced
electronic signature. In case of a discrepancy between the
English and Azerbaijani texts, the Azerbaijani text shall
prevail.

10.3. Except for the cases of changing rates, all additions
and changes hereto shall enter into force upon drawing up
the relevant document, signed by both Parties and affixed by
the seal of the party bearing the seal or by the advanced
electronic signature, and shall be deemed an integral part
hereof. The interest, commission and service fee for each
banking service shall be determined by the valid Rates
posted on the Bank's official website
(https://www.premiumbank.az/az/for-life/types-of-
operations/rates/). The Customer shall regularly check the
availability of changes in the service fee, rates, limits, other
payments, terms or conditions for each service offered by
the Bank in the appropriate Internet information resources of
the Bank prior to conducting any transaction.

10.4. Under this Contract, the Customer shall represent
that he/she agrees to the transfer of his/her necessary
personal data to third parties by the Bank in accordance with
the requirements of the law of Republic of Azerbaijan "On
Personal Data.”

10.5. The Parties shall confirm that all documents required
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gostorilmasi  liglin lazim olan biitlin senadlor miivafiq
Razilagma ils birlikde Banka toqdim edilmisdir.

10.6. Bu Miiqavilonin hor hansi bir bondinin etibarsiz
hesab edilmosi miiqavilonin biitovliikdo etibarsiz hesab
edilmoasine sabab olmur.

Miiraciatlora (sikayat, arizo va taokliflor) baxilmast iigiin
alaqa:

1) “Premium Bank” ASC, Miiraciatlora Baxilmast
bélmasi Unvan: Baki sahari, Nizami 86(1424) tel: (012)
5980412 - dax 9627, fax: (012) 4982042, email poct
iinvani: complaint@premiumbank.az website:
www.premiumbank.az, gaynar xatt: 012 931;

2) Azarbaycan Respublikasi Morkazi Bankinin gqaynar
xatti:+994124935058;+99412966
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for the provision of the relevant services have been
submitted to the Bank together with the corresponding
Contract.

10.6. The invalidity of any clause of this Contract shall not
affect the validity of entire Contract.

Contact for reviewing the

applications and proposals):

requests  (complaints,

1) "Premium Bank™ JSC, Application Processing
Department Address: Nizami Street, Baku, 86(142A) tel:
(012) 5980412 — ext. 9627, fax: (012) 4982042, email
address: complaint@premiumbank.az website:
www.premiumbank.az, hot line: 012 931;

2) Hotline of the Central Bank of the Republic of
Azerbaijan:+994124935058;+99412966
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