Bank hesabinin acilmasi vo hesab iizra
ampliyyatlarin aparilmasi haqqinda
MUQAVILD
(fiziki soxslar iigiin)

Bir torofdon Azorbaycan Respublikasinin qanunlart,
0z lisenziyasi vo 6z Nizamnamaosi asasinda foaliyyat
gostaran “Premium Bank” Agiq Sohmdar Comiyyati
(bundan sonra «Bank» adlandirilacaq) vo diger
torafdon «Miistari», («Miistori» vo «Bank» bundan
sonra birlikdo “Taroflor” adlandirilacaq) asagidaki
sortlor osasinda bu miiqgaviloni (bundan sonra
«Miigavilo» adlanacaq) bagladilar.

1. MUQAVILONIN PREDMETI

1.1 Bu miiqaviloys goro «Bank» «Miistorinya
Azarbaycan Respublikasinin milli valyutasinda vo ya
xarici valyutalarda bank hesabi agilmasina, agilmis
hesaba pul vasaitinin gobuluna, hesabdan miivafiq
mabloglorin kogiiriilmasina va verilmasina, hesab
tizro digor omaliyyatlarin  aparilmasina  dair
«Miistoripnin sarancamlarint yerino yetirmayi vo
Miistori “Elektron bank xidmatlorinin gostorilmasi
dair Razilasma”n gobul etdikds internet bankgiliq
xidmatinin gostorilmasini, «Miistari» iso hesabdaki
pul voasaiti ilo amoliyyatlarin aparilmasi tizra bank
xidmoatlarinin haqqini 6demayi 6hdasine gotiiriir.
1.2. Bu miiqavilo Azorbaycan Respublikasi
Miilki Macallasina, Azorbaycan Respublikasmin
Morkozi Bankinin (bundan sonra MB) normativ
xarakterli aktlarina, “Fordi molumatlar haqqinda”
Qanuna, “Cinayat yolu ilo aldo edilmis omlakin
leqallagdirilmasina \) terrorgulugun
maliyyslogdirilmasine qarst miibarizo haqqinda”
Azaorbaycan Respublikasinin Qanunu (bundan sonra
- OL/TMM Qanununun), «Miisteri» uygunlugu vo
yeni texnologiyalarin totbiqi zamani verifikasiya
todbirlorine, risk faktorlarinin miioyyan edilmasine
Vo miistori profilinin risk qruplarina aid edilmoasine
dair Qaydalar”a (bundan sonra — MUT qaydalarina)
habels diger normativ hiiquqi aktlara uygun olaraq
hazirlanmisdir.

2. HESABIN FOALIYYOT REJIMI

2.1. «Bank» hesabinin acilmasi ii¢lin «Miistori»
ariza ilo «Bank»a miiraciot edir vo hesabin agilmasi
iiciin qanunvericiliklo vo bankdaxili gaydalarla
nozards tutulmus sanadlari taqdim edir;

2.2. «Mistorivnin ~ vermis  oldugu  bank
hesablarinin agilmasina dair arizs, onda geyd edilon
valyutada bank hesablarinin agilmasi iigiin asasdir.
2.3. «Miistari»nin arizasi asasinda agilmis biitiin
valyutalarda olan bank hesablari ils slagadar «Bank»

AGREEMENT
on opening bank account and conduct of
account transactions
(for natural entities)

“Premium Bank” Open Joint Stock Company (hereinafter
referred to as the Bank) acting under the laws of the Republic
of Azerbaijan, its license and Charter on one hand and the
Client on the other hand (hereinafter the Client and the Bank
referred to as the Parties) have concluded this Agreement
(hereinafter referred to as the Agreement) on the following
conditions.
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1. SUBJECT OF THE AGREEMENT

According to this agreement, the Bank undertakes to
open a bank account in the national currency of the
Republic of Azerbaijan or in foreign currencies, to
accept funds to the opened account, to transfer and
issue the appropriate amounts from the account, to
carry out other operations on the account, and to
execute other orders of the Client and to provide
internet banking service if the Client accepts the
"Agreement on the provision of electronic banking
services" and the Client undertakes to pay the fees for
banking services for conducting transactions with the
funds in the account.

This agreement has been drawn up in accordance with
the Civil Code of the Republic of Azerbaijan,
regulatory acts of the Central Bank of the Republic of
Azerbaijan (hereinafter, the Central Bank of the
Republic of Azerbaijan), the Law "On Personal Data",
the Law of the Republic of Azerbaijan "On the fight
against the legalization of property obtained through
crime and the financing of terrorism" (hereinafter -
ML/CFT Law), Client compliance and verification
measures during the application of new technologies,
the Rules on determining risk factors and attributing
the Client profile to risk groups" (hereinafter - MUT
rules) as well as other regulatory legal acts.

2. OPERATION MODE OF THE ACCOUNT

In order to open a bank account, the Client applies to
the Bank with an application and submits the
documents provided by legislation and internal bank
rules for opening an account;

The client's application for opening bank accounts is
the basis for opening bank accounts in the currency
specified in it.

The relations between the Bank and the Client
regarding bank accounts in all currencies opened at
the request of the Client are governed by this
agreement.

Foreign account transfers by resident clients and
transfers in national and foreign currency by non-




ilo «Miistori» arasindaki miinasibatlor bu miigavilo
ila tanzimlanir.

24. Rezident miistori torofindon hesab {izro
xarici, geyri-rezident miistarinin isa milli vo xarici
valyutada kociirma omoliyyatlart  “Azorbaycan
Respublikasimin rezidentlorinin  xarici valyutada,
habelo geyri-rezidentlorin milli vo xarici valyutada

omaliyyatlariin aparilmas: Qaydalari™na  asasen
aparilir;
2.5. «Miistoripnin hesabindan silinmoalora asas,

ganunvericilikds vo bu Miigavilads nazardos tutulmus
hallar istisna olmagla, onun toqdim etdiyi 6donis
Sonadloridir.

2.6.  Odonis sonadlori tortib edildiyi giindon
(tortib edilmo giinii nozors alinmadan) sonra 3 (iig) is
giinil arzinds «Bank»a toqdim edils bilor.

2.7. «Miistori»nin saroncami olmadan hesabdaki
pul vesaitinin silinmasina ganunvericilikls, habels
“Bank”la miistori arasinda baglanilmig miiqavilalar,
o ciimlodon bu Miigavile ilo miiayyanlosdirilmis
hallarda icazs verilir.

2.8. «Bank»la «Miistori» arasinda hesabin
kreditlogdirilmosi  haqqinda  olave  razilasma
yoxdursa, «Bank» «miistoripnin hesab1 iizra

omoaliyyatlari hesabin qaligi ¢argivasindo miioyyon
olunmus ardicilliq qaydasinda aparir.  Odonis
sonadinds gostarilon moblag miistarinin hesabindaki
vosait qaligindan coxdursa, «Bank» homin 6donis
sonadini icra etmir.

2.9.  Hesabdaki pul vasaitinin moblogi hesaba
qgarst irali siiriilon biitiin tolablori 6domays kifayat
etdikdo hesabdan vosaitin silinmasi «Miistariynin
sorancamlarinin vo hesabdan silinmoys dair digor
sonadlorin daxil oldugu toqvim ardicilligi ilo hoyata
kegirilir.

2.10. Hesabdaki pul vasaitinin moblogi hesaba
qarst irali siirtilon biitiin toloblori 6domoya kifayat
etmodikdo hesabdan pul veasaiti ganunvericilikls
nozards tutulmus ardicillhigla silinir.

2.11. «Bank» torofindon «Miistorinnin 6donis
sonadlari  gobul edilorkan ganunvericilik ilo
miioyyan edilmis toloblora uygun yoxlamlir. Odonis
sanadlarinin mozmunu ve formasi ganunla vo ona
uygun miioyyonlosdirilmis bank qaydalar1 il
nozordo tutulmus toloblors uygun galmalidir. Bu
toloblorin pozulmasi ils tartib edilmis, habels qiisurlu
0donis sonadlori icraya gabul edilmir.

2.12.  «Miistari»nin hesabi lizra Sarancam vermok
hiiququ yalmz «Bank»a toqdim edilmis imza
nimunasi  voragesinds  geyd edilmis imza
salahiyyatine malik olan soXSa Vo ya homin soxsin
etibarnamo asasinda ¢ixis edon soxSo maxsusdur.
Imza varagesinds birinci va ikinci imzaya malik iki
Vo ya daha ¢ox soxsin imzasi qeyd olunduqda, hamin
imzalardan istifado qaydast bu barodo imza
varagasinds edilmis qeyds asasen aparilir (bu qayda
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2.13

resident clients are carried out in accordance with the
"Rules for transactions of residents of the Republic of
Azerbaijan in foreign currency, as well as non-
residents in national and foreign currency";
Deductions from the Client's account are based on
payment documents provided by the Client, except for
cases provided by law and this Agreement.

Payment documents can be submitted to the Bank
within 3 (three) working days from the day of their
preparation (not including the day of preparation).
Deduction of funds from the account without the order
of the Client is allowed in the cases defined by the
legislation, as well as the agreements concluded
between the "Bank™ and the Client, including this
Agreement.

If there is no additional agreement between the Bank
and the Client on crediting the account, the Bank
carries out operations on the Client's account in the
order of sequence determined within the balance of
the account. If the amount specified in the payment
document exceeds the balance of funds in the Client's
account, the Bank does not execute that payment
document.

When the amount of money in the account is sufficient
to cover all the claims made against the account, the
withdrawal of funds from the account is carried out in
the order of the calendar, which includes the orders of
the Client and other documents on withdrawal from
the account.

. If the amount of money in the account is not enough
to cover all the claims filed against the account, the
money is deducted from the account in the order
provided by the legislation.

. When accepting the Client's payment documents by
the Bank, they are checked according to the
requirements established by the legislation. The
content and form of the payment documents must
comply with the requirements stipulated by the law
and the banking regulations established accordingly.
Payment documents drawn up in violation of these
requirements, as well as defective payment
documents, are not accepted for execution.

The right to dispose of the Client's account belongs
only to the person who has the authority to sign, as
stated in the sample signature sheet submitted to the
Bank, or to the person acting on the basis of the
power of attorney of that person. When the
signatures of two or more persons with the first and
second signatures are recorded on the signature
sheet, the procedure for using those signatures is
based on the note made on the signature sheet (this
rule does not apply when opening a bank account
remotely).

. Simplified and enhanced Client compliance measures
are implemented in accordance with the
requirements of the ML/CFT Law as well as the




mosafadon bank hesabinin agilmasi zamani totbig
edilmir).

2.13. Sadologdirilmis va giiclondirilmis miistari
uygunlugu todbirlori OL/TMM Qanununun, habelo
MUT Qaydalarmin toloblorina uygun olaraq hoyata

kegirilir.
2.14. «Bank» va «Miistori» razilasir ki,
ganunvericilikds  nozords  tutulmus  hallarda

miistorinin «Bank»da movcud hesablari (hesab iizra
qaliq vo aparilmig amaliyyatlar) barods malumatlarin
miivafiq dovlet orqanlarina verilmasi ilo bagh
bildirisin, habelo digor hor hansi molumatin
(xobordarliq) «Bank» torafindon hesab sahibins
moxsus Vo bu miigavilodo geyd olunmus elektron
poct tinvanina gondorilmasi toroflor arasinda rasmi
molumatlandirilma/catdirilma  hesab  edilir  veo
golocakds siibut kimi qiymatlondirilocokdir.

3. TOROFLORIN HUQUQ VO VOZIFOLORI

3.1.  «Bank»in vazifalori:

3.1.1. MB-nin normativ xarakterli aktlarma vo
«Bank»in gaydalarma uygun olaraq togqdim edilon
sonadlor, «Miistari»nin orizosi vo digar zoruri
sonadlor asasinda miivafiq valyutalarda hesab
agmagq;

3.1.2. «Mistorinys hesablagsma-kassa Xxidmatlori
gostarmok:

- «Mistoripnin hesablarina daxil olan pul
voasaitini - ganunvericilik vo  MB-nin  normativ
xarakterli aktlar1 ilo nozords tutulmus hallar istisna
olmaqgla, «Bank»a daxil oldugu giiniin ertasSi
giintindan gec olmayarag hesaba salmag;

- «Mistorivnin =~ toqdim  etdiyi  6denis
sonadlorini  «Bank»a daxil oldugu giiniin ertasi
gliniindon gec olmayaraq icra etmok;

- «Miistori»ya kassa xidmotlori gostarmak;

- «Miistoripnin  hesabindan ¢ixarislart ona
tagqdim etmok;

- Azaorbaycan Respublikast ganunvericiliyina
uygun olaraq miistorinin hesab tizro verdiyi digor
Sarancamlarini yerino yetirmak;

3.1.3. «Mistariynin bank hesabi, hamin hesab iizra
aparilan omsliyyatlarin vo «Misteri» haqqinda
molumatlarin maxfiliyini, ganunvericilikds nazards
tutulmus hallar istisna olmaqla, bank sirrini togkil
edon malumatlar1 qorumag;

3.1.4. «Miistorinnin soroncami osasinda dovrii
Odonislari hoyata kegirmok;

3.1.5. Qanunvericiliklo nazards tutulmus moagsadlar
ticiin ona hesablagsma hesabindan nagd pul vosaiti
vermak.

3.1.6. Bu miigavilays
vazifalari yerina yetirmok.

zidd olmayan digor
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MUT Regulations.

The Bank and the Client agree that, in the cases
provided by the legislation, sending the notification
regarding the transfer of information about the
Client's existing accounts (account balance and
transactions) to the relevant state authorities, as well
as any other information (warning) to the specified
e-mail address of the account holder shall be
considered formal notification/delivery between the
parties and shall be considered as evidence in the
future.

3. THE RIGHTS AND DUTIES OF THE
PARTIES

The duties of the Bank:

To open an account in relevant currencies based on
the documents submitted in accordance with the
normative acts of the Central Bank and the Bank's
rules, the client's application and other necessary
documents;

To provide settlement and cash services to the
client:

To deposit the money received into the client's
account no later than the day after the day of its
receipt, except for the cases provided for by the
legislation and normative acts of the Central Bank;
To execute the payment documents submitted by
the Client no later than the day after the day they
are received in the Bank;
To provide cash services to the client;
To provide the client with statements from his
account;
To fulfill other orders given by the client on the
account in accordance with the legislation of the
Republic of Azerbaijan;
To protect the confidentiality of the Client's bank
account, the operations carried out on that account
and information about the Client, except for the
cases provided by the legislation, the information
constituting the bank secret;

To make periodic payments based on the order of the
Client;

To provide him with cash from the settlement
account for purposes provided for by law.

To perform other duties not inconsistent with this
agreement.

The rights of the Bank:

To refuse to perform operations on the bank account
if the documents submitted by the Client,
authorized representative or beneficial owner for
opening a bank account do not meet the
requirements of the Bank and legislation, as well
as if it is impossible to apply Client compliance
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3.2.  «Bank»n hiiquglart:

3.2.1. «Mistari»nin, salahiyyatli niimayandasinin va
ya benefisiar miilkiyyat¢inin bank hesabi agilmasi
ticin  toqdim etdiyi sonadlor «Bank»in  va
ganunvericiliyin  taloblorina  uygun olmadiqda,
habelo miigtori uygunlugu todbirlorinin  totbiqi
miimkiin olmadiqda bank hesabi iizra omaliyyatlarn
icra etmokdon imtina etmok;

3.2.2. «Miistori»nin Bank qarsisinda bu vo ya digor
miiqavilo tizro hor hansi bir icra olunmamis pul
ohdoliklorini  (kredit, ipoteka vo s.), habels
hesabindaki pul vasaiti ilo aparilan omoliyyatlar tizro
bankdaxili tariflordo nozords tutulmus moblogds
bank Xidmotlorinin haqqini, homg¢inin  6donis
tapsirigr digor mixbir banklar toroafindon icra
edildikds «Miistarinnin 6donisi ilo slagodar «Bank»a
tinvanlanan miivafiq sorgular miigabilinds miixbir
banklar tarafindon totbig olunan xidmot haqqlarim
«Miistorivnin ~ saroncami  va raziligit  olmadan
akseptsiz qaydada onun bank hesabindaki pul
vosaitindon silmok;

3.2.3. «Miistari»nin hesabinda olan pul vosaitine dair
«Miistarinnin maneasiz saroncam vermak hiiququna
tominat vermoakls (ganunla miiayyon edilmis hallar
istisna olmagla) bu vasaitdon istifads edir.

3.2.4. Qanunvericilikds bas vermis doyisiklik va ya
«Bank» torofindon «Miistari» haqqinda olavs
molumat oldo etmok zorurati yarandigi hallarda tolob
olunan olave sonadlorin  togqdim  edilmasini
«Miistori»dan tolob etmok;

3.2.5. «Mistoripnin orizesine uygun olaraq bu
miiqavilonin sortlori nozors alinmaqla ona digor
valyutalarda da bank hesab1 agmag;

3.2.6. Birtorofli gaydada xidmatlorin gostarilmasing
dair movcud Tariflords doyisiklik etmok;

3.2.7. «Miistarix» torafindan togdim edilon sonadlords
saxta malumatlar agkar edildikds va ya saxta senad
toqdim edildikds miigavilays xitam vermoak;

3.2.8. Qanunvericilikds va bankin daxili taloblori ilo
nozords tutulmus hallarda miistarinin bank hesabi
tizro amoliyyatlara limitlor totbiq etmok;
3.2.9. Hor hanst omoliyyat sshvi
Miistorinin  hesabina modaxil edilmis
birtarofli gaydada hamin hesabdan silmok;
3.2.10. Azarbaycan Respublikasinin hiiquqi aktlari,
Azorbaycan  Respublikasinin  torofdar  ¢ixdigi
beynslxalq miigavilo Vo sazislordon irali golon
hallarda Miistoridon onun pul axmi, maliyys
monbalari, homg¢inin imza hiiququ olan soxslarin
eynilogdirilmasina dair malumatlari talob etmok;
3.2.11. Mistori tolob olunan molumatlar1 toqdim
etmodikdo onunla mévcud olan miinasibatlora xitam
vermok;

3.2.12. Mistarinin Bank qgarsisinda 6hdsliklori vo ya
miivafiq mohkams gorart méveud olduqda, habelo
ganunvericiliklo miioyyon edilmis digor hallarda

naticasinds
vosaiti

3.2.2.

3.2.3.

3.24.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

measures;

Execution of any unfulfilled monetary obligations of
the Client to the Bank under this or other
agreement (loan, mortgage, etc.), as well as the fee
for banking services in the amount provided for in
the internal tariffs for transactions with funds in his
account, as well as execution of payment orders by
other correspondent banks if done, in exchange for
relevant requests addressed to the Bank regarding
the Client's payment, to deduct the service fees
applied by the correspondent banks from the funds
in the Client's bank account in an unacceptable
manner without the order and consent of the
Client;

It uses these funds by guaranteeing the right of the
Client to make an unhindered disposal of the funds
in the Client's account (except for cases established
by law).

In case of a change in the legislation or when the

Bank needs to obtain additional information about

the Client, request the Client to submit the required

additional documents;

According to the client's application, taking into
account the terms of this agreement, open a bank
account for him in other currencies;

To unilaterally change the existing tariffs for the
provision of services;

To terminate the agreement if false information is
found in the documents submitted by the Client or if
a false document is submitted,

To apply limits to transactions on the client's bank
account in cases provided by the legislation and
internal requirements of the bank;

As a result of any transaction error, to unilaterally
deduct the funds deposited into the Client's account
from that account;

3.2.10. In cases arising from legal acts of the Republic of

3.2.11.

Azerbaijan, international treaties and agreements
to which the Republic of Azerbaijan is a party, to
request from the Client information on his cash
flow, financial sources, as well as the identification
of persons with the right to sign;

To terminate the existing relationship with the
client if he does not provide the required
information;

3.2.12. To deduct funds from the Client's account without

the Client's consent and order in the event of the
Client's obligations to the Bank or a relevant court
decision, as well as in other cases established by
legislation;

3.2.13. When inconsistencies are identified as a result of

the application of continuous control measures, to
require the Client to submit other information
provided for in the ML/CFT Law, MUT rules, as




Miistorinin  raziligt va Seroncami olmadan onun
hesabindaki pul vasaitini silmak;

3.2.13. Davamli nozarot todbirlorinin  totbiqi
noticasinds uygunsuzluglar mioyyon edildikds,
giiclondirilmis miistori uygunlugu todbirlori tizro
OL/TMM Qanununu, MUT qaydalari, habelo
ganunvericilikla nazords tutulmus digar molumatlari
tagdim edilmasini Miistaridan tolob etmok;

3.2.14. Bu miiqavilo vo ganunvericiliklo miioyyon
edilmis digor hiiquqlar1 hoyata kegirtmok.

3.3. «Mistari»nin vazifalori:

3.3.1. Hesabin agilmasi {igiin AR hiiquqi aktlarindan
irali galon vo «Bank» torofindon  tolob edilon
molumat vo miivafiq sonadlori «Bank»a togdim
etmok;

3.3.2. Qanunvericiliys uygun olaraq hesab {izro nagd
Vo nagdsiz qaydada amaliyyatlar aparmag;

3.3.3.  Odonis sonodlorini MB-nin  normativ
xarakterli aktlarina uygun olaraq tortib edarok
«Bank»a toqdim etmok;

3.3.4. Hesabda olan pul voesaitindon OL/TMM
Qanunu vo MUT qaydalar1 da daxil olmaqla, mévcud
ganunvericiliys uygun olaraq istifads etmok;

3.3.5. Mistori uygunlugu todbirlorinin davamli
totbigi  noticesinde  uygunsuzluglar  mioyyan
edildikds, bunun sabablorini agiglayan molumatlart
Vo onlar1 tosdiq edon sonodlori «Bank»in talabi
bildirildiyi andan etibaron 5 (bes) is giinii arzindo
yazili suratdo «Bank»a togqdim etmok;

3.3.6. «Bank» torofindon bu miigaviloys uygun
olaraq olavo sonadlor tolob edildikds, homin
sonadlori tolob olunan miiddstds «Bank»a togdim
etmoak;

3.3.7. «Bank»a ovvallor toqdim etmis oldugu
molumatlarda hor hansi doyisiklik oldugda, homin
dayisiklik bas verdiyi andan etibaran «Bank»1 3 (li¢)
is giinii orzinds yazili gaydada xobardar etmali vo bu
doyisikliklari tasdiq edan sonadlari «Bank»a togqdim
etmalidir. ©ks halda, ovvallor togqdim edilmis
rekvizitlor tizro «Bank»in «Miistarinya gondordiyi
bildirislor «Miistari» tarafindon gobul olunmus hesab
olunacag.

3.3.8. «Mistori»  faktiki yasayis iinvanini,
geydiyyatda oldugu {invanini, istifadesindo olan
telefon nomrasini, elektron poct tinvanint vo diger
zoruri malumatlarin doyisdiyi zaman «Bank»a dorhal
malumat vermalidir.

3.3.9. Azorbaycan Respublikasmin hiiquqi aktlari,
Azorbaycan  Respublikasinin  torofdar  ¢ixdigi
beynslxalq miigavilo Vo sazislordon irali golon
hallarda 6z pul axini, maliyys manbalari, hamginin
imza hiiququ olan soxslorin eynilogdirilmoasine dair
molumatlar1 «Bankya togdim etmoak;

well as legislation for enhanced Client compliance
measures;

3.2.14. To exercise other rights established by this
agreement and legislation.

3.3.  The duties of the Client:

3.3.1. To provide the Bank with the information and
relevant documents required by the Bank and
arising from the legal acts of the Republic of
Azerbaijan for opening the account;

3.3.2. To conduct cash and non-cash operations on the
account in accordance with the legislation;

3.3.3. To compile the payment documents in accordance
with the normative acts of the Central Bank and
submit them to the Bank;

3.3.4. To use the funds in the account in accordance with
the applicable legislation, including ML/CFT Law
and MUT regulations;

3.3.5. If inconsistencies are found as a result of the
continuous application of Client compliance
measures, to submit to the Bank in writing within
5 (five) working days from the moment of the
Bank's request, the information explaining the
reasons and the documents confirming them;

3.3.6. If additional documents are requested by the Bank in

accordance with this agreement, to submit those
documents to the Bank in the required period;

If there are any changes in the information

previously submitted to the Bank, he must notify
the Bank in writing within 3 (three) working days
from the moment of such change and submit the
documents confirming these changes to the Bank.

Otherwise, the notifications sent by the Bank to the
Client on previously submitted details will be
considered accepted by the Client.

3.3.8. The Client must inform the Bank immediately in
case of change in the actual residential address,
registered address, telephone number, e-mail
address and other necessary information.

3.3.9. In cases arising from the legal acts of the Republic
of Azerbaijan, international treaties and
agreements to which the Republic of Azerbaijan is
a party, to submit to the Bank information on its
cash flow, financial sources, as well as the
identification of persons with the right to sign;

3.3.10. To inform the Bank about the destination and

assumed limits of operations to be executed on the

account;

In case of incorrect access to the account,
immediately inform the Bank about this and return
the amount or accept the unilateral deduction of the
amount from the account by the Bank and not to
raise any objection against it;

3.3.12. The "Client" is financially responsible for the

3.3.7.

3.3.11.




3.3.10. Hesab {izro icrasi noazordo tutulan
omoliyyatlarin tayinati, giiman edilon limitlori barads
«Bank»a moalumat vermok;

3.3.11. Hesabina yanlis daxil olma olduqda, bu
barodo dorhal «Bank»a malumat vermok va hamin
moblagi geri qaytarmaq vo ya hesabdan homin
moblagin «Bank» torafindon birtorafli gaydada
silinmasini gobul etmok va buna qars1 har hansi etiraz
irali siirmomak;

3.3.12. «Mdstori» torafindon molumatlarin togqdim
edilmomoasi vo ya vaxtinda toqdim edilmamasi
naticasinds «Bank»a doyan ziyana goro «Mistor»i
maddi masuliyyat dasiyir.

3.3.13. «Bank»mn qiivvado olan Tariflori ilo bu
miiqavilonin 10.3-cii bandinda gostarilonlars asasan
tanis olmaq vo omoaliyyat giinlina qiivvads olan
tariflora uygun olaraq xidmot haqqlarini 6domak;

3.3.14. «Mistori»  vergi  qanunvericiliyinin
toloblaring riayat etmok 6hdoliyi dasiyir.

3.3.15. Bu miiqavilodon vo qlivvado olan
ganunvericilikdon irali golon vozifalori  yerins
yetirmok.

3.4. «Miistarinnin hiiquqlart:

3.4.1. Azaorbaycan Respublikasinin

ganunvericiliyino uygun olaraq Hesabdan istifado
etmok;

3.4.2. Hesab iizro aparilan omoliyyatlara dair vo
hesabda olan pul vesaitinin qaligi barads «Bank»dan
malumatlarin ona verilmasini tolab etmok;

3.4.3. Yeni bank hesablarmin agilmasi ilo slagodar
Banka oriza ilo miiraciot etmok.

3.4.4. Bu miqaviladon irali goalon digar hiiquglar
hoyata kegirtmak.

4. MUQAVILONIN MUDDOTI VO LOGVi
QAYDALARI

4.1. Bank hesabina aid miiddealar «Miistorinys
hesabin agildig1 giindon qiivvays minir vo geyri-
miloyyan Vvaxt orzinds qiivvadadir (miigaviloys
xitam verilmasi hali istisnadir).

4.2. «Miistori» istadiyi vaxt orizo ilo «Bank»a
miiraciot edorok miiqaviloni logv edo bilor.
Miigavilonin logvi barads «Miistori» torafindan
«Bank»a oriza daxil oldugu anindan miigavilo logv
edilmis sayilir. Bununla belo miiqavilonin logv
edilmosi «Mdistoripnin ~ bu miqavilo tzro icra
edilmomis o6hdsliklorinin xitamma sabab olmur.
«Miistori» torafindon biitiin 6hdsliklori tam yerina
yetirilmomisdirse, bu Miigavilo homin &hdaliklor
tam yerina yetirilonadok qiivvads qalir;

4.3. Asagidaki hallarda «Bank» miqaviloni
birtorafli gaydada logv eda bilar vo bu halda «Bank»
«Miistari» qarsisinda heg¢ bir mosuliyyat dagimur:

damage caused to the Bank as a result of the failure
to provide information or failure to provide it on
time.

3.3.13. To get acquainted with the applicable tariffs of the

3.3.14.

3.3.15.

3.4.

Bank according to the provisions of clause 10.3 of
this agreement and to pay the service fees
according to the applicable tariffs on the day of the
transaction;

The Client is obliged to comply with the
requirements of the tax legislation.

To fulfill the obligations arising from this
agreement and the applicable legislation.

The rights of the Client:

3.4.1. to use the Account in accordance with the legislation

of the Republic of Azerbaijan;

3.4.2. To request information from the Bank on the

operations carried out on the account and the
balance of funds in the account;

3.4.3. To apply to the Bank for opening new bank accounts.
3.4.4. To exercise other rights arising from this agreement.

4.1.

4.2,

4. TERM AND TERMINATION OF THE
AGREEMENT

Provisions related to the bank account come into
force from the day the account is opened for the
Client and are valid for an indefinite period of time
(with the exception of the case of termination of
the agreement).

The Client can cancel the agreement at any time by
applying to the Bank. The agreement is considered
canceled from the moment the Bank receives an
application for cancellation of the agreement from
the Client. However, the cancellation of the
agreement does not lead to the termination of the
Client's outstanding obligations under this
agreement. If all obligations have not been fully
fulfilled by the Client, this Agreement shall remain
in force until such obligations have been fully
fulfilled:;

4.3. In the following cases, the Bank may unilaterally
cancel the agreement, and in this case the Bank bears
no responsibility towards the Client:

o If the Client does not perform bank account
transactions within 1 (one) year;

* If the amount of money kept in the client's account is
less than the minimum amount stipulated by the internal
rules of the "Bank", provided that such amount has not
been recovered within one month from the day of the
"Bank's" warning;

* if continuous application of Client compliance
measures is not possible;

* In the case provided in subsections 3.2.7 of this
agreement;




. «Miistari» tarafindan 1 (bir) il arzinds bank
hesabi lizra amoliyyatlar aparilmadiqda;

. «Mistorivnin  hesabinda saxlanan pul
vasaitinin moblogi «Bank»in daxili qaydalar1 ilo
nozords tutulmus minimum miqdardan az olduqda,
bir gortlo ki, belo moblog «Bank»in bu barado
xabardarliq etdiyi giindon bir ay orzindo borpa
edilmomis olsun;

. miistori uygunlugu todbirlorinin davamli
tatbigi miimkiin olmadiqda;

. Bu miiqavilonin 3.2.7-ci yarimbondlarinda
nazordos tutulmus halda;

. Bu miigavilonin 3.3.5-ci yarimbondinda
gostorilon  miiddotdo  «Bank»in  talobi  yerino
yetirilmadikdo;

. Bu miigavilonin 3.2.11-ci yarimbanding
osason molumatlar verilmadikdo;

. Mahkomonin ganuni qiivvays minmis qorari
osasinda;

. Azorbaycan Respublikasinin ganunvericiliyi

ilo nozardo tutulmus digar hallarda.

4.4. Miqavils logv edildikds «Miistari»nin hesabi
baglanilir.
45.  Bumiigavilanin 4.3-cli bandinds g6storilmis

asaslarla bu miigaviloys «Bank» tarafindan birtorofli
gaydada xitam verildikdo, «Bank» bu barads
«Miistarinya 1 (bir) is glinii oarzinda elektron (email,
mobil némrays, telegraf, teleks, faks vo s. analoji
uisullarla) vo ya kagiz dasiyicida malumat verir.

4.6.  Hesab baglandiqda hesabdaki pul vasaitinin
galig1 «Miistori»ya verilir va ya miigtorinin gostorisi
ilo onun miivafiq yazili arizasinin alindigi giindon an
geci 7 (yeddi) toqvim giinii kegonadok bagqa hesaba
kogtiriliir.

4.7.  Hesabin gahig mistori torofindon geri
alinmadiqda vo ya Vvesaitin kogiirtilmali olan yeni
hesab «Bank»a bildirilmadikds, homin vosait
miivafiq  miistori  kateqoriyasinin  baglanmis
hesablarinin ugotu aparilan hesaba kogiiriiliir vo
«Miistarinya bu barads yazili malumat verilir. Homin
hesabda saxlanilan pul vesaitinin hiiqugi rejimi
Azorbaycan Respublikasinin Miilki Macallasi ilo
tonzimlanir.

5. BANK SiRRi

5.1. Bank sirri  togkil edon  molumatlar
ganunvericiliklo nozards tutulmus qaydada dévlot
orqganlarina, vazifali va digor soxslors tagdim edilir.
5.2. Bu migavilonin 5.1-ci bondinds nazards
tutulmus hallar istisna olmagqla, bank faaliyyatinin
tomin edilmasi magsadilo xidmat gdstaron soxslors
bank sirri togkil edon molumatlar tam va ya gisman
verilo bilor (molumatlarin konfidensialliq rejiminin
gorunmasi sartila). Bu molumatlarin 6tiiriilmasi tiglin
Miistarinin slavs yazili raziligr talob olunmayacagq.

* If the request of the "Bank" is not fulfilled within the
period indicated in subsection 3.3.5 of this agreement;
» If the information is not provided according to
subsection 3.2.11 of this agreement;
* On the basis of a legally binding decision of the court;
* In other cases stipulated by the legislation of the
Republic of Azerbaijan.

4.4. Upon termination of the Agreement, the Client's account
is closed.

4.5. If this agreement is unilaterally terminated by the Bank

on the grounds specified in clause 4.3 of this agreement,

the "Bank" shall provide information to the Client about
this within 1 (one) business day electronically (by e-mail,
mobile number, telegraph, telex, fax, or similar methods)

Or on paper carrier.

4.6. When the account is closed, the balance of funds in the
account is given to the Client or transferred to another
account at the Client's direction no later than 7 (seven)
calendar days from the date of receipt of the
corresponding written application.

A4.7. If the balance of the account is not taken back by the client
or if the new account to which the funds should be
transferred is not notified to the Bank, those funds are
transferred to the account where the accounts of the
closed accounts of the relevant client category are kept,
and the Client is informed about this in writing. The legal
regime of funds kept in that account is regulated by the
Civil Code of the Republic of Azerbaijan.

5. BANK SECRET

5.1. The information constituting bank secret is provided to
state bodies, officials and other persons in accordance
with the legislation.

5.2. With the exception of the cases provided for in clause
5.1 of this agreement, information constituting bank
secret may be given in whole or in part to persons
providing services for the purpose of ensuring banking
activity (provided that the confidentiality of information
is protected). No further written consent of the Client
shall be required for the transfer of this data.

6. RESPONSIBILITIES OF THE PARTIES

6.1. The parties are responsible for failure to properly
fulfill the duties stipulated in this Agreement in
accordance with the effective legislation of the
Republic of Azerbaijan;

6.2. "Bank" is not responsible for the execution of payment
documents that are not drawn up in accordance with
the relevant normative rules or for incorrect
information in the payment documents;

6.3. If the provision of services (during execution of

payment orders or other transactions) is impossible




6. TOROFLORIN MOSULIYYOTI

6.1.  Toroflor bu Miigavilods nozords tutulmus
vazifalorin laziminca yerino Yetirilmamasino gora
Azorbaycan  Respubliksinin  qlivwvado  olan
ganunvericiliyi ilo mosuliyyat dasiyirlar;

6.2. «Bank» miivafiq normativ qaydalara uygun
tortib olunmamis ddonis sonadlarinin icrasina va ya
Odonis  sonadlorindo  diizgiin  gostarilmoyan
molumatlara géra mosuliyyat dagimur;

6.3. Xidmoatlorin gostarilmosi (6denis
tapsiriglarinin icrast va S. amoliyyatlar zamani)
«Bank»dan asili olmayan soboblordon miimkiin
olmadiqda, hamg¢inin 6z miixbir banklarinin vo ya
diger igiincii soxslor torofindon xidmotlor lazimi
Saviyyada gostorilmodikda, yoni 6donisin icrasinin
gecikdirilmasi va ya digor sabablardon mablaglarin

dondurulmasi  hallarinda  «Bank»  masuliyyat
dasimur;
6.4.  «Mistorivnin verdiyi Odonis sonadloring

osason aparilmis amoaliyyatlarin onun toarafindon
toqdim edilmis saxta sonadlor lizra hoyata kegirildiyi
askar edilorsa, aparilmig omoliyyatlarin naticalori
liglin «Mdstori» tam mosuliyyst dasiyacaqdir. Bu
halda «Bank» «Miistori» qarsisinda heg¢ bir
moasuliyyat dasimayacagq;

6.5.  «Bank» ganunda nozords tutulan hallarda
hesabdaki pul vasaiti iizarina hobs qoyuldugu vs ya
hesablar iizro amsliyyatlarin dayandirildigr hallarda
6donis sonadlarinin icrasina géra masuliyyat dagimur.
6.6. «Mistorinin togqdim etdiyi olago vasitalori
(mobil némr9, e-mail, faks, tinvan vo diger) miivafiq
aorizo formalarinda diizgiin qeyd edilmomisdirsa vo
ya doyisikliklor barads «Bank»a yazili moalumat
verilmamisdirss, bu zaman «Bank», hesab tizro
gostarilon xidmotlorlo va ya ondaki dayisikliklarlo
bagh malumatin vaxtinda «Miistorinya
catdirilmamasina géras heg bir masuliyyst dagimur.
6.7. «Miistorinnin 6ziling, rezidenti oldugu vo ya
hor hansi olagesi oldugu Olkoysa Azorbaycan
Respublikasi, har hansi digar dovlst vo ya har hansi
Beynolxalqg Taskilat tarafindan sanksiya qoyulduqda,
«Bank» «Miistarinnin hesabindaki vasaiti dondura,
omoaliyyatlarin aparilmasina mahdudiyyst qoya vo
digar harakatlor eds bilar.

7. HESABIN KREDITLOSDIiRILMOSi
SORTLORI

7.1.  «Mistoriynin bank hesabinda pul vosaiti
olmadigda «Bank» «Miistorinya kredit vermaklo
(hesabin kreditlasdirilmasi) 6danislari hoyata kegira
bilor, bu zaman kreditdon istifads qaydalar1 «Bank»

6.4.

6.5.

6.6.

6.7.

7.1.

for reasons beyond the Bank's control, as well as if
services are not provided at an adequate level by its
correspondent banks or other third parties, i.e. in cases
of delay in payment execution or freezing of amounts
due to other reasons, the "Bank" is not responsible;

If it is found that the operations carried out based on
the payment documents provided by the "Client" were
carried out on the basis of forged documents
submitted by him, the "Client" will be fully
responsible for the results of the operations. In this
case, the "Bank" will not bear any responsibility
towards the "Client";

The "Bank" is not responsible for the execution of
payment documents in cases where funds in the
account are seized or operations on the accounts are
suspended, as provided by law.

If the means of communication provided by the
"Client" (mobile number, e-mail, fax, address, etc.)
are not correctly recorded in the relevant application
forms, or if the "Bank" is not notified in writing about
the changes, then the "Bank" will be unable to provide
the services provided on the account or does not bear
any responsibility for not delivering the information
on time to the "Client" regarding the changes in it.

If the Republic of Azerbaijan, any other state or any
international organization imposes sanctions on the
"Client" himself, the country where he is a resident or
has any connection, the "Bank™ can freeze the funds
in the "Client's" account, restrict operations and take
other actions.

7. CONDITIONS OF CREDITING OF THE
ACCOUNT

If there are no funds in the bank account of the
"Client", the "Bank" can make payments by giving
credit to the "Client" (crediting the account), in this
case, the rules for using the credit are regulated
according to the loan agreement to be concluded
between the "Bank" and the "Client".

7.2. The "Client" must pay the credit amount received from

8.1.

the "Bank™ and the interest calculated for the use of
the credit according to the terms of the loan agreement
to be concluded between the "Bank" and the "Client".

8. FORCE MAJEURE CASES

In cases of force majeure (flood, avalanche, flood,
earthquake, landslide, fire, war, epidemic, armed
riots, relevant decisions of state authorities,
moratorium and other cases), the Parties do not bear
financial and other responsibilities to each other for
the complete or partial non-fulfillment of the terms
of the Agreement. If the execution of the agreement
is not possible due to the stated reasons, its




ilo  «Mistori»  arasinda  baglanacaq  kredit
miigavilasine asasan tanzimlanir.
7.2. «Mistori»  «Bank»dan  aldigr  kredit

mablagini vo kreditdon istifadoys goro hesablanmig
faizlori «Bank» ilo «Miistori» arasinda baglanacaq
kredit miiqavilasinin sortlaring asason 6domalidir.

8. FORS-MAJOR HALLAR

8.1. Fors-major (dasqin, ugqun, sel, zalzalo, yer
siiriismosi, yangin, miihariba, epidemiya silahli
igtisaslar, dovlet orqanlarmin miivafiq qorarlari,
moratorium vo digor hallar) hallarinda Toraflor
miigavilo sortlorinin tam vo ya qisman yerino
yetirilmomasino goro bir-biri qarsisinda heg bir
maddi vo digor masuliyyat dasimurlar. Gostorilon
Sabablordon miigavilanin icrast miimkiin olmadigda
onun icrast homin halin moévcud oldugu miiddat
arzinds dayandirilir.

9. MUBAHISOLORIN HOLLI QAYDASI

9.1.  Bu miiqgavilonin icrasi ilo olagoedar toroflor
arasinda yaranmig miibahisolor qarsiligh raziligla
holl edilir. Qarsiligli raziligla hall edilmoyan
miibahisalor Azorbaycan Respublikasmin qiivvado
olan ganunvericiliyino miivafiq olaraq Azarbaycan

Respublikasinin =~ mohkomolari  vasitasilo  hall
edilocokdir.
9.2. Bu migqavilo ilo  tonzimlonmoyon

miinasibatlor Azorbaycan Respublikasinin Miilki
Macallasi, MB-nin normativ xarakterli aktlari,
«Bank»in daxili gaydalart vo qiivvedo olan diger
hiiquqi aktlar ile tanzimlanir.

10. DLAVO SORTLOR

10.1. Bu miigavilonin miiddealar1 «Miistori»nin
«Bank»da agilan biitiin hesablarina samil edilir va
toroflor arasinda homin hesablarla slagodar olan
miinasibatlor bu miigavilonin sartlori ilo tonzimlonir.
Bu miigavilonin qiivvaya mindiyi tarixdan etibaran
«Miistari» ila baglanmis avvalki miigavilalarin bu
miigavilo ilo ziddiyyst toskil edon miiddoalar
qiivvadan diigmiis hesab olunur.

10.2. Bu miiqavilo Azorbaycan dilinds tortib
edilmis, “Toroflor” arasinda «Bank hesabinin
acilmast vo hesab iizro amoliyyatlarin aparilmasi
haqqinda» Miiqavilasinin sartlorinin gabul edilmasi
barads «Miistori» vo «Bank» arasinda Razilagma
imzalandigi vo mohiiri olan torofin  mohiirii
vuruldugu andan va ya «Bank» torafindon masafadon
hesablarin agilmasi xidmotinin gostarildiyi togdirde
“Taroflorin” giiclondirilmis elektron imza/ vo ya
giiclondirilmis mistori autentifikasiyasi (video zang
Vo ya video ¢okilis) ilo tosdiq edildiyi andan hiiquqi

execution is suspended during the period of
existence of that situation.

9. SETTLEMENT OF DISPUTES

9.1. Disputes between the parties related to the execution
of this agreement are resolved by mutual agreement.
Disputes that are not resolved by mutual agreement
will be resolved through the courts of the Republic of
Azerbaijan in accordance with the effective
legislation of the Republic of Azerbaijan.

9.2. Relations not regulated by this agreement are regulated
by the Civil Code of the Republic of Azerbaijan,
regulatory acts of the Central Bank, internal rules of
the "Bank™ and other legal acts in force.

10. ADDITIONAL CONDITIONS

10.1. The provisions of this agreement apply to all accounts
opened by the "Client" at the "Bank" and the relations
between the parties related to those accounts are
regulated by the terms of this agreement. From the
date of entry into force of this agreement, the
provisions of the previous agreements concluded with
the "Client" that conflict with this agreement are
considered invalid.

10.2. This agreement is drawn up in the Azerbaijan language
and becomes effective from the date of conclusion of
the agreement between the "Client" and the "Bank" on
the acceptance of the terms of the Agreement "on
opening a bank account and conducting operations on
the account" between the "Parties" and approved with
the seal of the party bearing the seal or by the "Bank"
if the remote account opening service is provided,
from the moment the "Parties" are confirmed by
enhanced electronic signature/ or enhanced Client
authentication (video call or video recording). In this
case, the remote bank account agreement is approved
by the bank with an enhanced electronic signature.

Except for the cases of changing tariff rates, all

additions and changes to this agreement shall enter

into force after drawing up the relevant document,
signed by both parties and confirmed by the seal of
the party bearing the seal or by an enhanced electronic
signature, and shall be considered an integral part of
the present agreement. Interest, commission and
service fees for each banking service are determined
by the applicable tariffs posted on the official website
of the "Bank" (https://www.premiumbank.az/az/for-
life/types-of-operations/tariffs/). The "Client" must
regularly check the availability of changes in the
service fee, tariff, limits, other payments, rules or
conditions for each service offered by the bank before
conducting any transaction in the relevant internet
information resources of the "Bank", otherwise, the
"Bank » bears no responsibility.

10.3.




qiivvaya minir. Bu halda masafodan baglanan bank
hesabi miigavilasi bank torofindon giiclondirilmis
elektron imza ils tasdiq edilir.

10.3. Tarif doracalorinin doyisdirilmosi hallar
istisna olmagla, bu miiqaviloys biitiin alavalor vo
doyisikliklor miivafiq sonadin tortib edilmasi yolu
ila, har iki torofdon imzalandigdan vo méhiirii olan
torafin mohiiri ils Vo ya giiclondirilmis elektron imza
ilo tosdiq edildikdon sonra qiivvaya minir vo hazirki
miiqavilonin ayrilmaz torkib hissasi sayilir. Har bir
bank Xxidmati iizra faiz, komissiya vo xidmat haqq:
«Bank»in rosmi internet sohifasinds yerlosdirilmis
qiivvodo olan  Tariflori  ilo  miioyyan edilir
(https://www.premiumbank.az/az/for-life/types-of-
operations/tariffs/). «Miistori» bankin toklif etdiyi
hor bir xidmat tizro Xidmat haqqq, tarif, limitlor, digor
Odoniglordo, gayda vo ya sortlordo edilmis
doyisikliklorin mévcudlugunu hor hansi amaliyyat
aparmamigdan ovval «Bank»in miivafiq internet
informasiya  resurslarinda  miitomadi  olaraq
yoxlamalidir, oks toqdirds buna gora «Bank» heg bir
mosuliyyat dagimur.

10.4. «Miistari» bu Miiqavils ilo gostarilonlardan
basqa, =zorurat oldugu toqdirds, lazimi fordi
molumatlarimin “Fardi molumatlar haqqinda” AR
ganununun tolablorino miivafiq olaraq «Bank»

torofindon iiclincti  soxsloro  Otiirlilmosine  razi
oldugunu bildirir.
10.5. “Toroflor” tosdiq edirlor ki, miivafiq

xidmotin gostorilmosi  {iglin lazzim olan biitiin
sonadlor miivafiq Razilagsma ila birlikdo «Bank»a
togdim edilmisdir.

10.6. Golocokds bu Miigavilonin hor hansi bir
bondinin etibarsiz hesab edilmosi miigavilonin
biitovliikda etibarsiz hesab edilmasina sabab olmur.

Miiraciatlora (sikayat, ariza va takliflar)
baxilmasi ii¢iin alags:

1) “Premium Bank” ASC, Miiracistloro Baxilmasi
bélmoesi Unvan: Baki sohori, Nizami 86(142A) tel:
(012) 4048000 - dax 9627, fax: (012) 4982042,
email pogt linvani: complaint@premiumbank.az
website: www.premiumbank.az, gaynar xatt: 012
931;

2) Azarbaycan Respublikast Moarkazi Bankinin
iinvani: AZ1014, Azarbaycan Respublikasi,Baki
soh., R.Behbudov kii¢. 90, qaynar xatti:
+994124935058; +99412966

10.4. In addition to the provisions of this Agreement, the
"Client" declares that he/she agrees to the transfer of
necessary personal data to third parties by the "Bank™
in accordance with the requirements of the law of the
Republic of Azerbaijan "On Personal Data", if
necessary.

10.5. The "Parties" confirm that all documents necessary for
the provision of the relevant service have been
submitted to the "Bank™ together with the relevant
Agreement.

10.6. The invalidity of any clause of this Agreement in the
future shall not cause the entire agreement to be
invalidated.

Contact for processing appeals (complaints,
applications and proposals):
1) "Premium Bank' OJSC, Complaints Review
Department
Address: Baku city, Nizami str. 86(142A)
Tel: (012) 4048000 - ext. 9627,
Fax: (012) 4982042,

Email address: complaint@premiumbank.az
website: www.premiumbank.az,
hotline: 012 931;

2) Address of the Central Bank of the Republic
of Azerbaijan: AZ1014, Republic of Azerbaijan,
Baku city, R. Behbudov street. 90,
Hotline: +994124935058; +99412966




