ODONIiS HESABI VO ODONIiS KARTI XiDMOTLORININ
GOSTORILMOSINO DAIR UMUMI SORTLOR

Azorbaycan Respublikasinnin Miilki Moacallssi, normativ
hiiquqi aktlari, Azerbaycan Respublikasinin Moarkazi Bankinin
normativ xarakterli aktlari, “Fardi molumatlar hagqinda”, “Cinayot
yolu ilo aldo edilmis amlakin legallagdirilmasina va terrorgulugun
maliyyslosdirilmoasine qarsi miibarizo  haqqinda” (SL/TMM),
“Banklar haqqinda”, “Elektron imza vo elektron sonad haqqinda”,
“Odonis xidmetlori vo Odonis sistemlori haqqinda” Azorbaycan
Respublikasinin Qanunlarinin, “Miistori uygunlugu
V5 yeni texnologiyalarin totbiqi zamani verifikasiya tadbirloring, risk
faktorlarmin  miloyyon edilmosina vo miigtori  profilinin  risk
gruplarma aid edilmasina dair Qaydalar”t (“MUT Qaydalar1™)
tolablori bu sortlor {izra totbig edilmali hiiquq miinasibotlorine samil
edilir.

Bu Umumi Sortlor (bundan sonra — Sortlor) “Toroflor”
arasinda baglanacaq Miiqavilanin ayrilmaz torkib hissasi hesab edilir.

“Bank” vo “Miistori” arasinda bu sortlorin miiddsalarinin
gobul edilmasine dair Miigavilo imzalandig1 andan etibaran Miistori
bu sortlorin miiddsalarini tam vo qeyd-sortsiz gobul etmis vo bunlarla
razi oldugunu bildirmis (aksept etmis) olur.

1. Anlayslar

Bank - Azorbaycan Respublikasimin qanunvericiliyi, Azorbaycan
Respublikas1 Morkozi Bankinin 175 sayli, 06 yanvar 1994-ci il
tarixli lisenziyasi Vo 0z nizamnamosi osasinda foaliyyat gostoron,
hiiquqi tinvan1 AZ1110, Baki sohori, Norimanov rayonu, akademik
Hason Oliyev kii¢oasi, 131 “A” olan “Premium Bank” A¢iq Sshmdar
Comiyyati;

Miistori - bu Sortlor ilo miioyyon edilmis qaydada 6donis/kart
hesabinin agilmasi ti¢lin Bankla Miiqavilo baglayan fiziki soxs olan
Odonis xidmati istifadagisi;

Toaraf/Taraflar — “Bank” vo “Miistori” ayriliqda “Toraf”, birlikds iso
“Toroflor” adlanur;

Identifikasiya Moalumatlar “Mistori’nin  hiiquqi senadlori,
soxsiyyoti tosdiq edon sonadin seriya nomrasi vo (vo ya) fordi
identifikasiya nomrasi, mobil némrasi, elektron pogt iinvani, bank
omoliyyatlarimin  hoyata kegirilmasi  {iglin nozordo tutulmus,
“Miistari’nin istifadosinds olan fordi istifadoci adi (login), parol
(password), giris kodu,tohliikasizlik sifrasi, tasdiq SMS sifrasi, ddanis
kartinin SEN-i, ganunvericiliklo nozards tutulmus elektron imza va
“Mistari”ni eynilosdirmays imkan veran digar bu kimi mslumatlar
nozordo tutulur. Identifikasiya molumatlar1 Miistorinin 6z ol
imzasmin analoqu kimi gabul olunur.

Odanis hesab1 — 6donis omoliyyatlarmin aparilmasi tigiin miistoriyo
acilan hesab;

Odonis Kart1 — “Miistori” torofindon nagdsiz qaydada 6donislorin
hoyata kegirilmosi, nagd pul vesaitlorinin aldos edilmasi ti¢tin istifads
olunan 6doanis alati;

GENERAL CONDITIONS ON PROVISION OF PAYMENT
ACCOUNT AND PAYMENT CARD SERVICES

The Civil Code of the Republic of Azerbaijan, regulatory
legal acts, regulatory acts of the Central Bank of the Republic of
Azerbaijan, the laws of the Republic of Azerbaijan "on personal
data", "on the legalization of property obtained through crime and
financing of terrorism" (AML/CFT), "on banks", "on electronic
signature and electronic document"”, "on payment services and
payment systems", the requirements of "the Regulations on
customer compliance and verification measures during the
application of new technologies, identification of risk factors and
attribution of customer profile to risk groups” ("CCT
Regulations™) apply to the legal relations to be applied under
these conditions.

These General Conditions (hereinafter referred to as the
Conditions) are considered an integral part of the Agreement to be
concluded between the "Parties".

From the moment of signing the Agreement between the
"Bank™ and the "Client" on the acceptance of the provisions of
these conditions, the Client fully and unconditionally accepts the
provisions of these conditions and states that he agrees (accepts)
with them.

1. Definitions

Bank - means "Premium Bank" Open Joint Stock Company
operating on the basis of the legislation of the Republic of
Azerbaijan, the license of the Central Bank of the Republic of
Azerbaijan number 175, dated January 6, 1994, and its charter,
with the registered address situated at AZ1110, Baku city,
Narimanov district, academician Hasan Aliyev street 131 "A";
Client - means a payment service user who is a natural entity who
enters into an Agreement with the Bank to open a payment/card
account in accordance with these Conditions;

Party/Parties — “the Bank” and “the Client” hereinafter referred
to as “the Party” individually and as “the Parties” collectively;
Identification Data — means legal documents of the "Client",
serial number of the identity document and (or) personal
identification number, mobile number, e-mail address, personal
username (login), password, access code, access code, security
password, confirmation SMS code, payment card PIN used by the
"Client" for carrying out bank transactions, electronic signature
provided by legislation and other such information that allows
identification of the "Client". Identification data is considered as
an analogue of the Client's own hand signature.

Payment account - means an account opened for the Client for
payment transactions;

Payment Card - means a payment tool used by the "Client" to
make cashless payments and obtain cash money;

Payment tool — means any set of customized tools and (or)
procedures used by the "Client" and agreed with the "Bank" for
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Odanis Alati — “Miistori” torafindon Gdenis seroncaminin verilmosi
moqsadils istifado olunan vs “Bank”la razilasdirilmis hor hansi bir
fardilogdirilmis alot vo (Vo ya) prosedurlar toplusu;

Virtual Kart - fiziki ¢ap edilmoysn, mobil totbiq vasitesilo
“Miistari” tarafindan elektron imzadan istifads etmoklo sifaris edilon,
nagdsiz 6donislorin aparilmasi vo nagd pul vesaitinin oldo edilmosi
iiclin istifads edilon kart asasli 6donis alati;

Kart Hesab1 - kart vasitosilo hoyata kegirilon omaliyyatlarin
ucotunun aparilmasi ti¢iin agilan d6donis hesab1 (bu hesab vasitasilo
O0donis tapsiriqlart verilmir, yalmiz elektron omaliyyatlar iigiin
istifado edilo bilar);

Odonis Sorancamm — Gdonis omoliyyatmin icrast tigiin “Miistori”
torofindan “Bank”a verilon tapsiriq;

Bankomat (ATM) - Odonislorin aparilmasi, nagd pul vasaitinin
verilmasi vo gobulu, habelo diger bank xidmatlorindon istifade
edilmasi Giglin nazards tutulmus program-texniki kompleks;

Kartin Bloklasdirilmas1 - 6donis karti vasitosilo amoliyyatlarin
hoyata kegirilmosinin dayandirilmast;

Olava Kart - “Bank” torofindon verilon, “Miistori”nin “Bank”daki
kart hesabina bagli olan vo ona miiayyon edilmis xorc limiti daxilinds
Odonis kart1 ilo yanagi isloma gabiliyyati va onunla eyni funksiyalara
malik olan Kkart;

SEN Kod - “Miistori’ys (vo ya onun tarafindon vokil edilmis $oxso)
toqdim edilon vo ya ATM, SMS vasitssilo tayin edilon “Miistori”’nin
taninmasinda istifado olunan gizli sifrs;

Overdraft - Hesabda olan qaliq vesaitdon artiq migdarda vasaitin
xarclonmosi;

MKR — Moarkoazilogdirilmis Kredit Reyestri;

KB — Kredit Biirosu;

Limit - “Mistori”nin miivafiq hesablari tizro aparilan amoliyyatlara
“Bank™mn tothiq etdiyi giindolik vo/vo ya aylig mohdudiyystin
maksimum hadd;

Yerli Kart Toskilati (Prosessing morkazi) - Kart vasitesi ilo
apartlmig  omoliyyatlar  hagginda  molumatlarin  Gtiiriilmasi,
toplanmasi, emal vo Kkliringini hoyata kegiron xidmat morkozi;
Silinma Giinii - 6donis kart1 vasitoesi ilo aparilmig omosliyyatlar tizro
hesablagsma molumatlarimin yerli Kart toskilati torafindon géndorilmis
fayllar goklinds “Bank”in proqram tominatina yiiklondiyi giin;
Tomassiz Odanis - daxilinds radiotezlikli identifikator quragdirilmis
kartin “Miistori” torofindon POS-terminala yaxinlagdirilmas: ils
aparilan omoliyyat;

Elektron Bank Xidmeati - identifikasiya molumatlarindan istifads
etmoklo miivafiq omoliyyatlarin aparilmasi vo/va ya miiayyan
molumatlarin verilmasi, arizolorin emali ilo bagh internet, elektron
pogt, mobil cihazlar vo ya digor elektron avadanhglar vasitosilo
moasafadon “Bank”mn toklif etdiyi xidmot (hesablar vo borclar
haqqinda molumat, hesabdan kogiirmolor, konvertasiya, digor
xidmatlorin qosulmasi, “Bank™ tarofindon ganunvericiliklo qadagan
olunmayan formada molumatlarin, bildiriglorin, Xobordarhglarin
gondarilmasi va sair) nazards tutulur;

Elektron Cihaz - kompiiter, telefon, mobil telefon, smartfon, ATM
(bankomat - kartlarla nagd pulun verilmasi tigiin istifads olunan bank
avtomatlaridir), 6ziine Xidmot (6donis) terminallart vo bu mogsadls
istifado edils bilon istanilon digor elektron cihaz nozardo tutulur.

Elektron 1imza - elektron xidmotdon istifado
ganunvericiliklo miiayyan edilmis qaydada tosdigetms tisulu;
Mobil Banke¢iig — mobil qurgular vasitosilo miioyyan bank

edarkan

the purpose of issuing a payment order;

Virtual Card - means a card-based payment tool that is not
physically printed, ordered by the "Client" using an electronic
signature through a mobile application, used for making cashless
payments and obtaining cash money;

Card Account - means a payment account opened for keeping
accounting of transactions carried out by card (payment orders are
not issued through this account, it can only be used for electronic
transactions);

Payment Order - means an order given by the "Client" to the
"Bank" for the execution of a payment transaction;

ATM - means software and technical complex designed for
making payments, giving and receiving cash money, as well as
using other banking services;

Card Blocking - means suspension of transactions through a
payment card;

Additional Card - means a card issued by the "Bank", which is
connected to the card account of the "Client" in the "Bank" and
which has the same functions and the ability to work alongside a
payment card within the limit of expenses set for it;

PIN Code - a secret password provided to the "Client" (or to a
person represented by him) or set via ATM, SMS, used to identify
the "Client";

Overdraft - means spending funds in excess of the balance in the
account;

CCR — means Centralized Credit Registry;

CB — means Credit Bureau;

Limit - means the maximum limit of the daily and/or monthly
limitation applied by the "Bank" to the transactions carried out on
the respective accounts of the "Client™;

Local Card Organization (Processing center) - means a service
center that carries out the transmission, collection, processing and
clearing of data about transactions carried out with the help of a
card;

Clearing day - means the day when the settlement data on the
transactions carried out by means of a payment card are uploaded
to the software of the "Bank" in the form of files sent by the local
card organization;

Contactless Payment - means a transaction carried out by
bringing a card in which a radio frequency identifier was installed
to the POS-terminal by the "Client™;

Electronic Banking Service - means the service offered by the
"Bank™ remotely through the Internet, e-mail, mobile devices or
other electronic equipment related to conducting relevant
transactions using identification data and/or providing certain
information, processing applications (information about accounts
and debts , transfers from the account, conversion, connecting to
other services, sending information, notifications, warnings, etc in
a form not prohibited by the "Bank" under the legislation);

Electronic Device - means computer, telephone, mobile phone,
smartphone, ATM (ATM - are bank machines used for issuing
cash through cards), self-service (payment) terminals and any
other electronic device that can be used for this purpose.

Electronic Signature - means method of confirmation in the
manner established by legislation when using an electronic
service;




xidmotlarindan istifado imkanidir. Proqrama c¢ixis istonilon mobil
operatorlarin abonenti olan miistarilora verilir.

Sima imza - bulud, agiq agar vo iiztanima texnologiyalarina
asaslanan yeni nasil giiclondirilmis ragamsal imzadir.

Avtoriza Etmo - o6donis omeliyyatimin hoyata kegirilmosi iizro | SIMA Signature - means a new generation enhanced digital
“Miistari”nin “Bank”a verdiyi raziliq; signature based on cloud, public key and face recognition
Avtoriza Edilmemak - 6donis sistemino dair qaydalar ilo miioyyon | technologies.

edilon andan gerigétiiriilmoz hesab olunan seroncamdan “Miistori” | aAythorization - means the consent given by the "Client" to the

torafindon edilmis imtina (dovri 6denis omaliyyatlarinin icrasi izra | "Bank" for the implementation of the payment transaction:
verilmis soroncamdan imtina noticasinds “Miistori’nin se¢imindon

asili olaraq ancaq icra vaxti ¢atmig omoliyyat vo ya biitiin novbati _Unauth_orized - means refusal by the "Client” of the (_)rder’ which
6donis omoliyyatlar; is considered irrevocable from the moment determined by the

Autentifikasiya — “Bank”a “Miistori”nin kimliyini v ya kartin, o | fules of the payment system (as a result of the refusal of the order
ciimladon “Miistori”nin fardilosdirilmis tohliikesizlik molumatlarinm | issued for the execution of periodic payment transactions,

Mobile Banking - means the ability to use certain banking
services through mobile devices. Access to the program is
provided to clients who are subscribers of any mobile operators.

istifadasinin etibarliligini yoxlamaga imkan veran prosedur; depending on the choice of the "C_“ent"’ only the due transaction
Elektron Senad — elektron formada, o ciimlodon matn, sos, goriintii | OF all subsequent payment transactions;

Vo ya audio-gdriintii formasinda saxlanilan kontent; Authentication - means a procedure that allows the "Bank" to
9moliyyat miiddati/omoliyyat giinii — “Bank”m omoliyyat saatlart | verify the identity of the "Client" or the validity of the use of the
(www.premiumbank.az/az/service-network/ saytinda darc edilir); card, including the customized security data of the "Client";

Veb sahifa - “Bank”1n rasmin internet sahifasi www.premiumbank.az

Electronic Document - means the content stored in electronic
form, including text, sound, image or audio-visual form;

Operation period/Operational day - means Bank's operating

Tariflor va istinad iiciin internet sahifanin kecid linklari: | hours (published on the website
www.premiumbank.az/az/service-network/);
1. Fiziki saxslara gostarilon amoaliyyatlara tariflor: Website -  means  official  website of  "Bank"
https://www.premiumbank.az/az/for-life/types-of- www.premiumbank.az

operations/tariffs

Website links for rates and reference:

2. Visa Infinite Miles iizra tarif codvali:
https://www.premiumbank.az/az/for-life/miles- 1. Rates applied to the operations for natural entties:
kartlar/infinite-tarif/ https://www.premiumbank.az/az/for-life/types-of-

operations/tariffs

3. Miles kartlar iizro tarif codvali:
https://www.premiumbank.az/az/for-life/miles- 2. Rates table for Visa Infinite Miles:
kartlar/tariffs-card-1/ https://www.premiumbank.az/az/for-life/miles-

kartlar/infinite-tarif/

4. Plastik kartlar iizros tariflor:
https://www.premiumbank.az/az/for-life/plastic- 3. Rates table for Miles cards:
cards/tariffs-card/ https://www.premiumbank.az/az/for-life/miles-

kartlar/tariffs-card-1/

5. MC World Elite karti iizrs tariflor:
https://www.premiumbank.az/az/for-life/plastic-cards/mc- 4. Rates for plastic cards:
world-elite-uzr-tarifl-r/ https://www.premiumbank.az/az/for-life/plastic-
cards/tariffs-card/

2. Odonis hesabina dair sortlar

5. Rates for MC World Elite card:
https://www.premiumbank.az/az/for-life/plastic-
cards/mc-world-elite-uzr-tarifl-r/

2.1. “Bank” “Mistari”’nin orizasi vo toalob olunan digoer sonadlor
osasinda bu sortlor, Azorbaycan Respublikasinin qiivvods olan
ganunvericiliyi, Azerbaycan Respublikasinin Markezi Bankinin
milayyan etdiyi normativ xarakterli aktlarina vo bankdaxili gaydalara
miivafiq olaraq hesab ac¢ir vo “Mistori” hesab iizro omoliyyatlar
aparir. 2.1. Based on the Client's application and other required
documents, the Bank opens an account in accordance with these
conditions, the applicable legislation of the Republic of
Azerbaijan, the regulatory acts of the Central Bank of the
Republic of Azerbaijan and the internal regulations of the Bank,
and the Client conducts transactions on the account.

2. Conditions on the payment account

2.2. “Mistori”nin vermis oldugu bank hesablarinin agilmasina dair
arizo, onda geyd edilon valyutada bank hesablarinin agilmasi tigiin
osasdir.

2.3. “Miistori’nin orizosi osasinda agilmis biitiin valyutalarda olan
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bank hesablar1 ilo olagedar “Bank” ilo “Miistori” arasindaki
miinasibatlor bu sortlor vo miivafiq miiqavile ilo tonzimlonir. Bu
sartlorin qlivvoys mindiyi tarixdon etibaron “Miistori” ilo baglanmis
ovvalki miiqavilslerin bu sertlorle ziddiyyst toskil edon miiddealar:
qiivvadon diigmiis hesab olunur.

2.4. Rezident miistori torafindon hesab iizro xarici valyutada, geyri-
rezident migtorinin iss milli vo xarici valyutada omsliyyatlart
“Azorbaycan  Respublikasinin rezidentlorinin ~ xarici  valyutada,
habelo geyri-rezidentlorin milli vo xarici valyutada omsliyyatlarinin
aparilmasi Qaydalari”na osason aparilir;

2.5. “Mistori’nin hesabindan silinmolors osas, ganunvericilikdo vo
bu sortlorlo nozords tutulmus hallar istisna olmaqla, onun togdim
etdiyi 6denis sonadlaridir.

2.6. Odonis sonadlori tortib edildiyi giindon (tortib edilmo giinii
nozars alinmadan) sonra 3 (ii¢) is glinii arzinds “Bank”a togdim edilo
bilar.

2.7. “Migtori’nin Soroncami olmadan hesabdaki pul vasaitinin
silinmasine  ganunvericiliklo, “Bank” ilo “Mistori” arasinda
baglanilmas1 noazords tutulan miigavils, o ciimlodon bu sartlorls
miioyyonlosdirilmis hallarda icazs verilir.

2.8. “Bank” ilo “Mistori” arasinda hesabmn kreditlosdirilmasi
haqqinda olavs razilagsma yoxdursa, “Bank” “Miistori”nin hesabi tizro
omoliyyatlar1 hesabin qalig1 ¢argivasindo miioyyan olunmus ardicilliq
gaydasinda aparir. Odonis sonadinda gdstarilon moblog “Miistori”nin
hesabindaki vesait galigindan c¢oxdursa, “Bank” homin 6donis
sonadini icra etmir.

2.9. Hesabdaki pul vosaitinin mablagi hesaba qarsi irali siiriilon biitiin
toloblori  6domoya kifayst etdikdo hesabdan vasaitin silinmasi
“Mistari”’nin Saroncamlarinin vo hesabdan silinmoya dair diger
sonadlorin daxil oldugu taqvim ardicilligi ilo hayata kegirilir.

2.10. Hesabdaki pul vosaitinin moblogi “Miistori’nin “Bank”
qarsisinda olan biitiin taloblori 6domoya kifayst etmadikds, hesabdan
pul veosaiti ganunvericiliklo nozords tutulmus ardicilliqla silinir.
“Miistori’nin bank hesabinda pul vosaiti olmadiqda “Bank”
“Miistari”’nin raziligi ilo vo ganunvericiliyin toloblorina uygun olaraq
ona kredit vermoklo (hesabin kreditlogdirilmosi) ddonislari hoyata
kegira bilor, bu zaman kreditdon istifade qaydalar1 “Bank” ila

“Miigtor” arasinda baglanacaq kredit miigavilosino osason
tonzimlonacakdir.
2.11. “Bank” torofindon “Miistori”nin 06donis sonadlori goabul

edilorkan ganunvericilik ilo miiayyon edilmis toloblors uygun
yoxlanilir,

2.12. “Migtori”nin hesabr iizro Soroncam vermok hiiququ yalniz
“Bank”a toqdim edilmis imza niimunasi voragasinds qeyd edilmis
imza solahiyystino malik olan soxse moxsusdur. imza varagasindo
birinci va ikinci imzaya malik iki vo ya daha ¢ox soxsin imzasi qeyd
olundugda, homin imzalardan istifado qaydasi bu barado imza
Varagesinds edilmis qeydos asason aparilir (bu qayda moasafodon bank
hesabinin agilmasi zamani tatbiqg edilmir).

2.13. Sadologdirilmis vo giiclondirilmis miistori uygunlugu todbirlori
OL/TMM Qanununun, habelo “MUT Qaydalari”nin taloblarine
uygun olaraq hoyata kegirilir.

2.14. “Toroflor” razilasir ki, ganunvericilikdo nozords tutulmus
hallarda “Mistori’nin “Bank”da mdvcud hesablari (hesab iizra qaliq
Vo aparilmig amoliyyatlar) barads molumatlarin miivafiq dévlet
organlarina verilmasi ilo bagli bildirigin, habelo digor har hansi

2.2. The client's application for opening bank accounts is the basis
for opening bank accounts in the currency specified in it.

2.3. The relations between the Bank and the Client in relation to
bank accounts in all currencies opened on the basis of the Client's
application are governed by these conditions and the relevant
agreement. From the date of entry into force of these conditions,
the provisions of previous agreements concluded with the Client,
which conflict with these conditions, are considered invalid.

2.4. Transactions of the resident client in foreign currency on the
account, and of the non-resident client in national and foreign
currency are carried out in accordance with the "Rules for
conduct of transactions of residents of the Republic of Azerbaijan
in foreign currency, as well as non-residents in national and
foreign currency”;

2.5. The basis for withdrawal from the client's account is the
payment documents provided by the Client, except for cases
provided by the legislation and these conditions.

2.6. Payment documents can be submitted to the Bank within 3
(three) business days from the day they were drawn up (exclusive
of the day of their drawing up).

2.7. Withdrawal of funds from the account without the Client's
order is allowed in the cases defined by the legislation, the
agreement concluded between the Bank and the Client, including
these conditions.

2.8. If there is no additional agreement between the Bank and the
Client on crediting the account, the Bank carries out transaction
on the Client's account in the order of sequence determined within
the balance of the account. If the amount specified in the payment
document exceeds the balance of funds in the Client's account, the
Bank does not execute that payment document.

2.9. When the amount of money in the account is sufficient to
cover all the claims made against the account, the withdrawal of
funds from the account is carried out according to the calendar
sequence that includes the Client's instructions and other
documents on withdrawal from the account.

2.10. If the amount of money in the account is not enough
to pay all the claims of the Client to the Bank, the money is
withdrawn from the account in the order provided by the
legislation. If there is no cash in the client's bank account,
the Bank may make payments by crediting to the client
(crediting the account) with the Client's consent and in
accordance with the requirements of the legislation.

2.11. When accepting the Client's payment documents by the
Bank, they are checked according to the requirements established
by the legislation.

2.12. The right to dispose of the Clients's account belongs only to
the person who has the signature authority specified in the sample
signature sheet submitted to the Bank. When the signatures of two
or more persons with the first and second signatures are recorded
on the signature sheet, the procedure for using those signatures is
based on the note made on the signature sheet (this rule does not
apply when opening a bank account remotely).

2.13. Simplified and enhanced customer compliance measures are
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malumatin (xabardarliq) “Bank” terafindan hesab sahibine maxsus va
“Mistori”’nin  elektron pogt tnvammna gondorilmasi “Toroflor”
arasinda rosmi  molumatlandirilma/catdirilma  hesab edilir  va
golacakds siibut kimi qiymatlondirilocakdir.

2.15. Normativ aktlar, 0donis sistemino dair gaydalar, isgiizar
dovriyys adotlori, miivafiq 6donis xidmoti tizro miioyyan edilmis
qaydalara uygun olaraq imtina edilmomis ve geri gotiiriilmomis
Sarancam “Bank” torafindon icra edilir.

2.16. Odenis sanadlerinin mozmunu va formasi ganun va gaydalarda
nozards tutulmus taloblors uygun olmalidir.

2.17.  “Mistori”  0donis  omoliyyatimin  icrasindan  sonra
ganunvericiliklo miloyyon edilmis miiddotden gec olmayaraq har
hans1 avtorizo edilmomis vo ya Sohv icra olunmus 6donis omoliyyati
milayyan etdikds bu barads “Bank”1 derhal molumatlandirmalidir.
2.18. Odonis soroncamlar1 diizgiin, avtorizo edilmis qaydada
verilmasi, pul vesaitlorindon istifads edilmosi, osmaliyyatlarin hoyata
kegirilmasina gors “Mistori” masuliyyat dagiyir.

2.19. “Miistori” bu Sortlor ssasinda ona moxsus olmus odonis
hesabindan istifads, onun tohliikasizliyinin miihafizasi, o ctimlodon
bu Sortlordo vo ya ganunvericiliklo miioyyon edimis digor hallarda
“Bank” molumatlandirilmasi {izro 6hdslik dasiyir. “Miistori”, ona
“Bank” torafindon toqdim edilmis hor hanst molumatlar1 tgiinci
soxsloro agiqlamamali, toqdim etmomoli, hor hansi tohliikali hallar
miisahido edildikdo bununla bagl dorhal “Bank”1 malumatdirmalidir.
2.20. “Mistori” qiisursuz, qanunvericiliklo vo isgiizar adotlorls, 0
ctimlodon bu Sortlorlo miioyyan edilmis qaydada 6donis soroncami
verdikds, 6donis omoaliyyati avtorizo edilmis hesab olunur, “Bank”
iSo homin soroncamu icraya gobul edir. “Bank” “Miigtori”nin
hesabina daxil olmus pul vesaitini homin omoliyyat giiniindon gec
olmayaraq hesaba salir bu sortlo ki, ganunla ayr1 qayda noazords
tutulmasin. “Mistori”’nin Soroncamu ilo “Bank” “Mistari”’nin pul
Vasaitini miivafiq 6donis Sorancaminin “Bank”a daxil oldugu giiniin
ertosi giiniindon gec olmayaraq verir vo ya hesabdan kogiiriir, bu
sortlo ki, ganunla ayr1 middstlor nazerds tutulmasin. Bu miiddot
geyri-is gliniino/saatlarina  diisdilkdo, ©0donis soroncamimin icra
middoti ndvbati is giinii hesab edilir.

2.21. Odonis sistemino dair qaydalar ilo miioyyan edilon, miivafiq
mobil tatbig vo digor informasiya resurslart vasitasilo 6donis barads
yekun tosdiq bildirisi “Miistori” torafindon verildikdon sonra homin
O0donis soroncami gerigétiiriilmoz hesab olunur. Dovri  6donis
omaliyyatlarinin icrasi iizre verilmis saroncamdan imtina naticasinds
“Miisgtori’nin se¢imindon asili olaraq ancaq icra vaxti catmig
omaliyyat vo ya biitin ndvbati 6donis omsliyyatlart avtorizo
edilmomis hesab edilir va icra olunmur.

2.22. “Misgtori” bank amaliyyatlarimin aparilmasina géra amoliyyat
giiniino “Bank”in qiivvads olan tariflorino uygun olaraq xidmot
haqlarim1 6domslidir. “Miistori” “Bank”m totbiq etdiyi Xidmot haqlari
ilo veb sohifays kegid etmoklo tanis ola bilor vo homin molumatlari
amoliyyat aparmamigdan avval miitomadi olaraq yoxlamalidir.

2.23. ©Ompliyyatin icrasi ilo alagedar miixbir banklar tarafindan tatbiq
edilon hor hansi xidmst haqlar1 eyni qaydada “Miistori” torafinden
“Bank”a ddanilmolidir.

2.24. Odonis soroncaminin icraya qobul vaxti, icrasi vo
molumatlandirma miiddatlori, “Odonis xidmatlori vo 6donis sistemlori
haqqinda” AR Qanununun tolablarina uygun olaraq  miiayyan
edilmis tolablar rahbar tutulmagla miisyyan edilir.

implemented in accordance with the requirements of the
AML/CFT Law as well as the CCT Regulations.

2.14. The parties agree that in the cases provided for by the
legislation, sending the notification regarding the transfer of
information about the Client's existing accounts (account balance
and transactions) to the relevant state authorities, as well as any
other information (warning) by the Bank to the e-mail address of
the account holder and the Client is considered formal
notification/delivery between the Parties and will be considered as
evidence in the future.

2.15. The Bank executes the order that has not been refused and
not withdrawn in accordance with the regulatory acts, rules on the
payment system, business circulation customs, and the rules
established for the relevant payment service.

2.16. The content and form of payment documents must comply
with the requirements stipulated by laws and regulations.

2.17. After the execution of the payment transaction, the Client
must immediately inform the Bank about any unauthorized or
wrongly executed payment transaction no later than the period
established by the legislation.

2.18. The Client is responsible for issuing payment orders, using
funds, and carrying out transactions in a correct and authorized
manner.

2.19. The Client is obliged to use the payment account owned by
him based on these conditions, to protect its security, including to
notify the Bank in other cases specified by these conditions or by
legislation. The Client should not disclose or present any
information provided by the Bank to third parties, and should
immediately notify the Bank if any dangerous situations are
observed.

2.20. When the client issues a faultless payment order in
accordance with legislation and business practices, including
these conditions, the payment transaction is considered
authorized, and the Bank accepts the order for execution. The
Bank credits the funds received into the Client's account no later
than the day of the transaction, provided that no other rule is
provided by law. Upon the Client's order, the Bank issues or
transfers the Client's funds from the account no later than the day
following the receipt of the relevant payment order by the Bank,
provided that no separate time periods are provided by law. If this
period falls on a non-business day/hours, the execution period of
the payment order is considered to be the next business day.

2.21. The payment order is considered irrevocable after the final
confirmation notification of the payment is given by the Client
through the relevant mobile application and other information
resources, determined by the rules of the payment system. As a
result of refusal of the order issued for the execution of periodic
payment transactions, depending on the Client's choice, only the
transaction that has reached the execution time or all subsequent
payment transactions are considered unauthorized and are not
executed.

2.22. The Client must pay service fees for conducting bank
transactions in accordance with the effective tariffs of the Bank
on the day of the transaction. The Client can get familiarized with
the service fees applied by the Bank by linking to the web page
and should regularly check that information before making a
transaction.




Odanis hesabu iizra “Taraflor”in hiiquq va vazifalari:
«Banky»n vazifalari:

2.25. Normativ hiiquqi aktlara vo “Bank”in taloblarine uygun olaraq
“Miistori” tarafindan toqdim edilmis sonadlor asasinda hesab agmag;

2.26. “Miistori”yo hesablagsma-kassa xidmaotlori gostormok:

2.27. “Mistori”’nin hesabindan ¢ixarislar ona togqdim etmok;

2.28. Qanunvericiliyino uygun olaraq “Mistori’nin hesab iizro
verdiyi digar saroncamlarini yerino yetirmok;

2.29. Qanunvericilikde nozords tutulmus hallar istisna olmagqla, bank
sirrini toskil edon malumatlari agiqlamamagq;

2.30. “Misteri’nin sorancami osasinda dovrii Odenislori hoyata
kegirmok;

2.31. Qanunvericilikls vo bu Sortlorlo miioyyon edilmis hallar istisna
olmagqla, “Miistori’nin saroncamverma hiiqununu
moahdudlagdirmamagq;

2.32. Qanunvericiliya va bu sortlora zidd olmayan digoer vezifslari
yerina yetirmak.

«Bank»n hiiquglar::

2.33. “Miistari”nin, onun sslahiyyatli niimayondosinin bank hesabi
acilmast tiglin toqdim etdiyi sonadlor “Bank”mn vo qanunvericiliyin
toloblorino uygun olmadiqda, habelo miistori uygunlugu todbirlorinin
totbigi miimkiin olmadiqda bank hesabi ilizro omoliyyatlar1 icra
etmokdon imtina etmok;

2.34. “Mistari’nin  “Bank” qarsisinda har hansi bir icra olunmamis
pul ohdsliklori, habelo hesabindaki pul vesaiti ilo aparilan
omoliyyatlar ilizro 6donilmomis xidmot haqqisi, homginin miixbir
banklar vasitasilo 6donis tapsirig: icra edildikds “Miistori”’nin 6danisi
ilo olagodar “Bank”a iinvanlanan miivafiq sorgular miigabilinds
miixbir banklar torofindon tatbiq olunan ddsnilmamis xidmat haqlar
movcud olduqda, “Mistori”nin slava sorancami vo raziligi olmadan
akseptsiz qaydada onun bank hesabindaki pul vasaitindon silmok;

2.35. “Miistori”nin hesabinda olan pul vesaitino dair “Miistori”nin
maneasiz soroncam vermoak hiiququna tominat vermoaklo (qanunla
miioyyan edilmis hallar istisna olmagqla) bu vasaitdon istifads etmok;

2.36. Qanunvericilikda bas vermis doyisiklik va ya “Bank” torafindon
“Miistori” haqqinda olavo molumat oldo etmok zorursti yarandigi
hallarda tolob olunan olave sonadlorin  toqdim  edilmasini
“Miistari”’don talab etmoak;

2.37. “Miistori’nin orizesine uygun olaraq bu Sortlorlo nozords
tutulmus qaydada ona digor valyutalarda da bank hesab1 agmagq

2.38. Xidmeotlorin gostorilmasine dair Tariflori miioyyon etmok vo
onlar birtorafli qaydada doyismok;

2.39. “Miistori” torafindon toqdim edilon sonadlords saxta molumatlar
askar edildikdo vo ya saxta sonod toqdim edildikds, tolob olunan
molumatlari toqdim etmodikdo miinasibatlors xitam vermoak;

2.40. Qanunvericilikdo vo “Bank™mn daxili toloblori ilo nozerds
tutulmus hallarda “Miistori”’nin bank hesab1 {izro omoliyyatlarina
limitlor totbiq etmok;

2.41. Har hanst amoliyyat sohvi naticesindo “Miistori”’nin hesabina
sohv modaxil edilmis vesaiti birtorofli qaydada homin hesabdan
silmok;

2.42. Azorbaycan Respublikasinin hiiquqi

aktlari, Azorbaycan

2.23. Any service fees applied by correspondent banks in
connection with the execution of the operation shall be paid by
the Client to the Bank in the same manner.

2.24. The time of accepting the payment order into execution,
execution and notification periods are determined in accordance
with the requirements established in accordance with the
requirements of the the Law of Azerbaijan Republic "on Payment
Services and Payment Systems".

The rights and duties of the Parties on the payment account:
The duties of the Bank:

2.25. To open an account based on the documents submitted by
the Client in accordance with the regulatory legal acts and the
Bank's requirements;

2.26. To provide settlement and cash desk services to the client:
2.27. To provide the client with account statements;

2.28. To fulfill other orders given by the Client on the account in
accordance with the legislation;

2.29. Not to disclose information constituting bank secrecy,
except for the cases stipulated by the legislation;

2.30. To make periodic payments based on the order of the client;

2.31. Not to restrict the Client's right of disposal, except for cases
established by law and these conditions;

2.32. To perform other duties not contradictory with the law
or these conditions.

The rights of the Bank:

2.33. To refuse to perform operations on the bank account if the
documents submitted by the Client or his authorized
representative for opening a bank account do not comply with the
requirements of the Bank and legislation, as well as if it is
impossible to apply customer compliance measures;

2.34. If there is any unfulfilled monetary obligations of the Client
to the Bank, as well as unpaid service fees for transactions with
funds in his account, as well as unpaid service fees applied by
correspondent banks in response to relevant requests addressed to
the Bank regarding the payment of the Client when a payment
order is executed through correspondent banks, to deduct funds
from the Client's bank account without acceptance without further
instructions and consent of the Client;

2.35. To use the funds in the client's account, guaranteeing the
client's right to unhindered disposal (except for cases established
by law);

2.36. In case of a change in the legislation or when the Bank
needs to obtain additional information about the Client, request
the Client to submit the required additional documents;

2.37. Based on the client's application, to open a bank account for
him in other currencies in accordance with these conditions;

2.38. to determine the rates for the provision of services and to
change them unilaterally;

2.39. To terminate the relationship if false information is found in
the documents provided by the client or if a false document is
submitted, if the required information is not provided,;

2.40. To apply limits to the Client's bank account transactions in




Respublikasimin torafdar ¢ixdig1 beynslxalq miiqavile vo saziglorden
irali golon hallarda “Miistari”den onun pul axini, maliyys monbalari,
hamg¢inin imza hiiququ olan soxslerin eynilosdirilmasina dair biitiin
moalumatlarin taqdim edilmasini tolab etmak;

2.43. Davamli nozarat todbirlorinin totbiqi noticosindo
uygunsuzluglar mioyyon edildikdo, giiclondirilmis  miistori
uygunlugu todbirlori tizro OL/TMM Qanununu, MUT qaydalari,
habela qanunvericiliklo nazords tutulmus diger malumatlarin taqdim
edilmasini “Miistori”’don tolob etmok;

2.44. “Mistori”nin “Bank” qarsisinda 6hdoliklori vo ya miivafiq
moahkoma gorart mévcud olduqda, habelo qanunvericiliklo miiayysn
edilmig digor hallarda “Mistori”nin raziligt vo ssrancami olmadan
onun hesabindaki pul vosaitini silmok;

2.45. Qanunvericiliya vo bu sortlors zidd olmayan digor hiiquqlart
hayata kegirmak.

«Miistari»nin vazifalari:

2.46. Hesabin agilmasi {iciin qanunvericiliklo noazards tutulan vo
“Bank™ torofindon talob edilon molumat va miivafiq sonadlori
“Bank”a taqdim etmoak;

2.47. Qanunvericiliyo uygun olaraq hesab iizro nagd vo nagdsiz
gaydada amoliyyatlar aparmagq;

2.48. Odonis sonadlorini ganunvericiliyin toloblorine uygun olaraq
tortib edorok “Bank”a togqdim etmok;

2.49. Hesabda olan pul vesaitindon OL/TMM Qanunu vo MUT
qaydalar1 da daxil olmaqla, mévcud qanunvericiliys uygun olaraq
istifado etmok;

2.50. “Bank”dan alinmig kredit moblogini vo kreditdon istifadoys
g0ra hesablanmus faizlori vaxtinda geri gaytarmag;

2.51. “Migtori” uygunlugu todbirlorinin davamli totbigi naticesinds
uygunsuzluglar miioyyon edildikds, bunun soboblorini agiglayan
molumatlar1 Vo onlar1 tosdiq edon sonodlori  “Bank™m  tolobi
bildirildiyi andan etibaron 5 (bes) is giinii orzindo yazili suratds
“Bank”a toqdim etmak;

2.52. “Bank” torofindon olava sonodlor tolob edildikda, homin
sonadlari tolob olunan miiddstds “Bank™a toqdim etmok;

2.53. “Bank”a avvallor taqdim etmis oldugu molumatlarda hor hansi
doyisiklik oldugda, hamin doyisiklik bas verdiyi andan etibaron
“Bank™ 3 (lig) is giinii arzindos bu doyisikliklori tasdiq edon sonadlori
“Bank”a togqdim etmok - Oks halda, ovvollor toqdim edilmis
rekvizitlor iizro “Bank”in  “Miistori”yo gondordiyi bildiriglor
“Miistori” torafindon gobul olunmus hesab olunur;

2.54. Qanunvericilik, Azorbaycan Respublikasinin torofdar ¢ixdigi
beynslxalq miigavilo Vo saziglordon irali galon hallarda 6z pul axim,
maliyyo monbolori, homg¢inin imza hiiququ olan soxslorin
eynilogdirilmoasine dair melumatlari “Bank™a toqdim etmak;

2.55. Hesab {iizro icrasi nazerdo tutulan omoliyyatlarin toyinati,
giiman edilon limitlori barado “Bank”a malumat vermok;

2.56. Hesabina yanlis daxil olma olduqda, bu barads dorhal “Bank”a
molumat vermoak vo homin moblogi geri gaytarmaq vo ya hesabdan
homin mablagin “Bank” torsfindon birtorafli gaydada silinmasini
gobul etmok vo buna gars1 har hansi etiraz irsli stirmomoak;

2.57. “Miistori” torafindon molumatlarin togdim edilmomasi vo ya
vaxtinda toqdim edilmamoasi  noticasinds “Bank”a doyan ziyana
g6ro maddi mosuliyyat dasimag;

the cases stipulated by the legislation and the Bank's internal
requirements;

2.41. As a result of any transaction error, to unilaterally remove
the wrongly deposited funds from the Clients's account;

2.42. In cases arising from legal acts of the Republic of
Azerbaijan, international treaties and agreements to which the
Republic of Azerbaijan is a party, to require the Client to provide
all information on his cash flow, financial sources, as well as the
identification of persons with the right to sign;

2.43. When inconsistencies are identified as a result of the
application of continuous control measures, to require the Client
to provide information on the AML/CFT Law, CCT regulations,
as well as other information provided by legislation for enhanced
customer compliance measures;

2.44. To deduct funds from the Client's account without the
Client's consent and order in the event of the Client's obligations
to the Bank or a relevant court decision, as well as in other cases
established by legislation;

2.45. To exercise other rights not contradictory to the law and
these conditions.

The duties of the Client:

2.46. To provide the Bank with the information and relevant
documents provided for in the legislation and required by the
Bank for opening an account;

2.47. To conduct cash and non-cash operations on the account in
accordance with the legislation;

2.48. To submit payment documents to the Bank in accordance
with the requirements of the legislation;

2.49. To use the funds in the account in accordance with the
existing legislation, including the AML/CFT Law and CCT
regulations;

2.50. To repay the loan amount borrowed from the bank and the
interest calculated due to the use of the loan on time;

2.51. If inconsistencies are determined as a result of the
continuous application of customer compliance measures, to
submit to the Bank in writing within 5 (five) business days from
the moment of the Bank's request, the information explaining the
reasons and the documents confirming them;

2.52. If additional documents are requested by the Bank, to
submit those documents to the Bank within the required period,;

2.53. If there are any changes in the information previously
submitted to the Bank, the Bank must submit the documents
confirming these changes to the Bank within 3 (three) working
days from the moment of such change - otherwise, the
notifications sent by the Bank to the Client based on the
previously submitted details is considered to be received by the
Client;

2.54. In cases arising from legislation, international treaties and
agreements to which the Republic of Azerbaijan is a party, to
submit information to the Bank on its cash flow, financial
sources, as well as the identification of persons with the right to
sign;

2.55. To inform the Bank about the purpose and assumed limits of
operations to be executed on the account;




2.58. “Bank™m qiivveds olan Tariflori ilo tanig olmaq va amaliyyat
gliniine qiivvado olan tariflors uygun olaraq haqlari 6demok;

2.59. Qanunvericiliys vo bu sortloro zidd olmayan digor vazifalori
yerina yetirmok.

«Miistari»nin hiiquqlar:

2.60. Azarbaycan Respublikasinin ganunvericiliyine uygun olaraq bu
Sartlor asasinda agilmis hesabdan istifado etmok;

2.61. Hesab tizro aparilan omoliyyatlara dair vo hesabda olan pul
vasaitinin qaligi barado bu Sortlorlo miioyyan edilmis qaydada
“Bank”dan malumatlarin ona verilmasini talob etmak;

2.62. Yeni bank hesabinin agilmasi {igiin “Bank™a orizo ilo miiraciot
etmok;

2.63. Qanunvericiliyo vo bu sortlors zidd olmayan digor hiiquqlart
hoyata kegirmok.

Masuliyyat:

2.64. Xidmotlorin gostorilmasi (6denis tapsiriglarinin icrasi va S.
omoliyyatlar zamani1) “Bank”dan asili olmayan sobablordon miimkiin
olmadiqda, hamg¢inin 6z miixbir banklar1 vo ya digor liglincii soxslor
torofindon xidmatlor lazimi soviyyado gostorilmodikds (yani 6donisin
icrasinin  gecikdirilmosi vo ya digor sobablordon mobloglorin
dondurulmast hallarinda) “Bank” masuliyyst dagimur;

2.65.  “Miistori”nin verdiyi O0donis sonoadlorino osason aparilmig
omoliyyatlarin onun tarafindon toqdim edilmis saxta sonodlor iizro
hoyata kecirildiyi askar edilorss, aparilmig amsliyyatlarin noticalori
dciin “Mistori” tam mosuliyyoat dasiyacaqdir. Bu halda “Bank”
“Miistori” vo digar soxslor/qurumlar qarsisinda heg bir masuliyyat
dasimayacagq;

2.66. “Miistori”’nin 6ziina, rezidenti oldugu vo ya har hansi olagossi
oldugu 6lkays Azorbaycan Respublikasi, hor hansi digor dovlst vo ya
hor hansi Beynolxalqg Toskilat torofindon sanksiya gqoyulduqda,
“Bank” “Miistori’nin hesabindaki vosaiti dondura, smoliyyatlarin
aparilmasina mohdudiyyat qoya va digar horokatlor edos bilor.

3. Odonis kartina dair sartlor

3.1. “Bank” “Mistori’nin orizasi vo tolob olunan digar sonadlor
osasinda bu sortlor, Azorbaycan Respublikasinin qiivvads olan
ganunvericiliyi, Azorbaycan Respublikasinin Morkozi Bankinin
miloyyon etdiyi normativ xarakterli aktlarina vo bankdaxili qaydalara
miivafiq olaraq kart hesabi agir, kart toqdim edir vo “Miistari” hamin
kart tizro omoliyyatlar aparir;

3.2. “Bank” ag¢ilmig kart hesabindan istifads etmok ii¢iin “Miistari”’ys
Kart verir. Kartla birlikda “Miistori”’ya bagl zorfdo olan SEN-kod
togdim edilir (miles vo virtual kartlar ti¢iin totbig edilmir). SEN-kod
“Miistari’nin imzasinin analoqudur vo ondan istifade etmoklo Kart
lizro aparilmig omoliyyatlar “Mistori” torafindon  aparilmig
amoliyyatlar kimi gobul edilir. Kartin voa SEN-kodun ti¢iincti saxslors
verilmosi qadagandir. Kart hesabinin agilmasi vo Kartin verilmasi
tictin “Mistori” moveud tarifloro asason “Bank”a avvalcodon haglar
odayir;

3.3. “Bank”, “Miistari”’ys verdiyi kartla yanasi, onun miivafiq yazih
arizasi asasinda Vo haqqi 6danilmokls slave kart da vers bilor;

3.4. Bonus proqramlart iizrs verilocak olave kartlarin istifadssi barada

2.56. In case of incorrect access to the account, immediately
inform the Bank about this and return the amount or accept the
unilateral deduction of the amount from the account by the Bank
and not raise any objection against it;

2.57. To be financially responsible for the damage caused to the
Bank as a result of failure to provide information or failure to
provide it on time;

2.58. To get familiarized with the applicable rates of the Bank and
pay the fees according to the applicable rates on the day of the
transaction;

2.59. To perform other duties not contradictory to the legislation
or these conditions.

The rights of the Client:

2.60. To use the account opened on the basis of these conditions
in accordance with the legislation of the Republic of Azerbaijan;
2.61. To request information from the Bank on the operations
carried out on the account and the balance of funds in the account
in the manner determined by these conditions;

2.62. To apply to the Bank for opening a new bank account;

2.63. To exercise other rights not contradictory to the
legislation and these conditions.

Responsibility:
2.64. The Bank is not responsible if the provision of services
(during the execution of payment orders and other operations) is
impossible for reasons beyond the Bank's control, as well as if the
services are not provided at an adequate level by its correspondent
banks or other third parties (i.e. in cases of delay in payment
execution or freezing of amounts due to other reasons);
2.65. If it is detected that the transactions carried out based on the
payment documents provided by the Client were carried out on
the basis of false documents provided by him, the Client will be
fully responsible for the results of the transactions. In this case,
the Bank will not bear any responsibility towards the Client and
other persons/institutions;
2.66. If sanctions are imposed by the Republic of Azerbaijan, any
other state or any international organization on the Client, the
country where he is a resident, or the country with which he has
any ties, the Bank may freeze the funds in the Client's account,
restrict operations and take other actions.

3. Conditions on the payment card

3.1. Based on the Client's application and other required
documents, the Bank opens a card account, issues a card, and the
Client conducts transactions on that card in accordance with these
conditions, the applicable legislation of the Republic of
Azerbaijan, the regulatory acts determined by the Central Bank of
the Republic of Azerbaijan, and internal rules of the bank;

3.2. The Bank issues a Card to the Client to use the opened card
account. Along with the card, the Client is provided with the PIN-
code in the enclosed envelope (not applicable for miles and
virtual cards). The PIN-code is an analogue of the Client's
signature, and transactions made on the Card using it are
considered as transactions made by the Client. It is forbidden to
give the card and PIN-code to third parties. For opening a Card




malumatlar veb sahifads gostarilir.

3.5. Kartin vo ya slave kartin istifadasi ilo bagl yaranan “Bank”m
horokst vo ya horokatsizliyi ilo bagli olmayan itkilora vo diger
problemlara gora moasuliyyst “Miistori”nin tizarine diigiir.

3.6. Kart heg bir gokilds iizarinds geyd edilon son istifads tarixindan
sonra istifado edilo bilmoz. Uzorinds ay vo il geyd edilon Kartlar
homin aym son giinino kimi aktivdir (bloklagdirilma hallart
istisnadir). Kartin miiddsti uzadilmadigda hesabdaki pul vasaitinin
qahigr “Mistori” torofindon geri alinmalidir vo ya Vvesaitin
kogiiriilmali oldugu yeni hesab Banka bildirilmadir.

3.7. “Mistori” Kartin itirilmasi, ogurlanmasi, Kart molumatlarinin
tctincli soxslora Gtiirtilmasi vo ya tizorindos tohriflor edilmasi tigiin
masuliyyst dasiyir.

3.8. Kart itdikds vo ya ogurlandiqda, “Bank”mm qaynar xsttino 012
931, yerli Kkart togkilatina (Tel: +994 12 598-46-97) vo ya birbasa
“Bank™a (filiala) yaxinlagaraq dorhal malumat verilmalidir. “Mistori”
mobil vo ya internet bankgiliq xidmotlori vasitosilo do dorhal Karti
bloklagdiraraq banka molumat vers bilor. Bu barods malumatin
“Bank”a daxil oldugu vaxta qodor kartla aparilan biitiin omsliyyatlara
gbra mosuliyyati “Miistari” dasiyir.

3.9. “Miistari” itirilmis vo ya ogurlanmis Kartin sonradan tapilmasi
halinda kartdan istifado etmoyacayini, homin Karti “Bank”a
qaytaracagmi, bu hallarla bagh “Bank™mn ¢oko bilocoyi biitiin
zorarlori, habels itirilmis kartin “Bank™ torafindon yenilonmosi ilo
bagl biitiin xarclori 6domoyi 6hdasine gotiiriir.

3.10. “Mistori” torofindon aparilmis omoliyyatlara géro Xidmot
haglar1 “Bank™ torafindon qiivvados olan tarifloro uygun “Miistori’nin
bank hesablarindaki pul vesaitlorindon akseptsiz gaydada silinir.

3.11. Odonis kartindan istifadasi iizra tohliikoli olan lkalorin siyahist
(beynalxalq kart teskilatlar: torafindon gobul edilmis “masuliyystin
otiiriilmosi qaydasi”nin (liability shift rule) totbiq olunmadigi 6lkslor)
miivafiq dovlot qurumunun rasmi internet sohifasinds yerlogdirilir.

3.12. Kart “Bank” 1n milkiyystidir vo Kkartin istifado miiddoti
bitdikdon sonra “Miistori” onu “Bank”a qaytarmalidir. Kart
qaytarilmadigr halda, “Bank™mn birtorofli gaydada homin karti
bloklagdirmaq vo onun istifadasini dayandirmagq hiiququ vardir.

3.13. “Miistori” torofindon kartin SEN kodu 3 (ii¢) dofo diizgiin
yigilmadigda kart emitent bank torofindon bloklagdirilir. Bu halda
“Mistori”  “Bank”la telefon vasitesi ilo olage saxlayaraq
identifikasiya prosesini ugurla kegmokls, mobil tatbiq vasitasilo va ya
0z soxsiyyatini tosdiq edon sonadlo “Bank”a miiraciot etmoklo vo
miivafiq haqqlar1 6domoakls kartin SEN kodunu barpa edo bilor.

3.14. “Mistori” kartin SEN kodunu unutdugu halda, “Bank”a
miiraciat edorak (gaynar Xott vo ya banka yaxinlagsmaqla) va ya mobil
tothig va ya bankomat vasitasilo bankin qiivveds olan daxili tariflori
ilo miiayyan olunan xidmot haqqimi 6dadikdon sonra yeni SEN kod
tayin edils bilor.

3.15. Azorbaycan Respublikasinin qiivvado olan ganunvericiliyinin
Vo normativ aktlarmin taloblorino riayat etmoklo verilon, miivafiq
Odonis sistemi va Odenis xidmetine dair qgaydalar, bankdaxili
qaydalara uygun olaraq, “Mistori” torafindon tosdiq edilmis
omoliyyatin  hoyata  kegirildikdon sonra  “Miistari”  hamin
omaliyyatlara géra tam masuliyyst dasiyir.

3.16. ©moliyyatin icrasi ilo alagodar miixbir banklar torafindan totbiq
edilon hor hansi xidmot haglar1 eyni gaydada “Miistori” torafindan

account and issuing a Card, the Client pays to the Bank fees in
advance according to the current rates;

3.3. In addition to the card issued to the Client, the Bank may also
issue an additional card based on his written application and upon
payment of a fee;

3.4. Information on the use of additional cards issued under bonus
programs is displayed on the web page.

3.5. The Client carries responsibility for losses and other
problems arising from the use of the card or additional card, not
related to the Bank's action or inaction.

3.6. The card cannot be used in any way after the expiry date
stated on it. Cards marked with month and year are active until
the last day of that month (except in cases of blocking). If the
period of the card is not extended, the balance of the funds in the
account must be taken by the Client or the new account to which
the funds must be transferred must be notified to the Bank.

3.7. The Client is responsible for the loss, theft, transfer of card
data to third parties or falsification of the Card.

3.8. If the card is lost or stolen, it should be reported immediately
to the Bank’s hotline 012 931, to the local card organization (Tel:
+994 12 598-46-97) or directly to the Bank (branch). The Client
can immediately block the Card and notify the bank through
mobile or internet banking services. The Client is responsible for
all card transactions until the information about this is received by
the Bank.

3.9. The Client undertakes not to use the card if the lost or stolen
card is found later, to return the card to the Bank, to pay all the
losses that the Bank may incur in connection with these cases, as
well as all costs related to the renewal of the lost card by the
Bank.

3.10. Service fees for transactions performed by the Client are
deducted from the Client's bank accounts without acceptance in
accordance with the Bank's applicable rates.

3.11. The list of countries that are dangerous for the use of
payment cards (countries where the "liability shift rule" adopted
by international card organizations is not applied) is posted on the
official website of the relevant government agency.

3.12. The card is the property of the Bank and the Client must
return it to the Bank after the expiry of the card's validity period.
If the card is not returned, the Bank has the right to unilaterally
block the card and stop its use.

3.13. If the card's PIN code is not correctly entered by the Client 3
(three) times, the card is blocked by the issuing bank. In this case,
the Client can restore the PIN code of the card by contacting the
Bank by phone, successfully passing the identification process,
applying to the Bank through a mobile application or with a
document confirming his identity and paying the appropriate fees.
3.14. If the Client forgets the PIN code of the card, a new PIN
code can be set after paying the service fee determined by the
bank's effective internal rates by contacting the Bank (by calling
the hotline or approaching the bank) or through a mobile
application or an ATM.

3.15. Following the implementation of the transaction approved
by the Client in accordance with the relevant payment system and
payment service rules, internal rules of the bank issued in
compliance with the requirements of the effective legislation and
regulatory acts of the Republic of Azerbaijan, the Client bears full
responsibility for those transactions.




“Bank”a 6donilmalidir, oks halda “Bank” homin haglarin
“Miistori’nin hesablarindan akseptsiz silmak hiiququna malikdir.

3.17. Kart vasitosilo kart hesabinin valyutasindan fargli valyutalarda
apartlan amoliyyat zamani moblagin bloklagdirildigi vo hesabdan
silindiyi (6denis tolobinin bank sistemina daxil oldugu tarix)
tarixlords valyuta mozonnasindoki miimkiin dayisikliklor naticosindo
hesabdan faktiki silinan moblog bloklagdirilmis mabloglo eyni vo ya
fargli ola bilar.

3.18. Kart ilo aparilan nagd vo ya nagdsiz amoliyyatin valyutasi kart
hesabinin valyutasindan farglondiyi halda mablogin konvertasiyast:

- Omoliyyat bankin xidmot etdiyi qurgularda (bankomat, POS-
Terminal, online ticarat) bas tutdugu toqdirds “Bank” torafinden
miioyyan edilmis mazonns vo konvertasiya haqqi osasinda,

- Omoliyyat xarici Olkolordoki qurgularda bag tutdugu toqdirds
beynolxalq 6donis sisteminin miioyyan etdiyi mozonna vo
“Bank”in konvertasiya haqqi ssasinda,

- “Bank”m 0lks daxilindoki xidmot etmodiyi qurgularda
omoliyyat edildikdo “Bank” torofindon miioyyon edilmis
Mazanns Va konvertasiya haqqi ssasinda aparilir.

3.19. “Miistori”, onun hesabimna daxil olan pul vasaitlorini, zorurot
yarandigda homin tarixds konvertasiya edilmsli valyuta moazonnosina
osason  hesablanilmaqla, miivafiq qaydada  omaliyyatlarin
aparilmasina Vo bununla bagl “Bank™ torafindon xidmot haglarinin
onun hesablarindan akseptsiz qaydada silinmasino avvolcadon 6z
razih@m Dbildirir. Forqli valyutada 6donis omsoliyyatlar1 edildikdo
Odonis yeri Uzro miivafiq olaraqg hom beynolxalq 6donis sistemlori
torofindon totbig edilon, ham do 6lkadaxili valyuta mozonnasi iizro
konvertasiya haqqi tutulmagqla icra edilir.

3.20. Kartdan istifado etmoklo omsliyyatlarin aparilmasinda yaranmis
hor hans1 problem “Bank”in saroncaminda olmayan (digor soxslorin
idaro etdiyi) molumat-informasiya sistemlorinin foaliyyati ilo
olagadardirsa, “Bank” bununla bagl yaranacaq itki vo zororlora géra
“Miistari” qarsisinda masuliyyot dasimur.

3.21. Kartdan istifado etmoklo hoyata kegirilon amaliyyatlar iizro
hesablagmalar miivafiq yerli vo ya beynolxalg Kart togkilatlarinin
qaydalarina va bu sartlora uygun sokildo aparilir.

3.22. “Mistori” kart vasitasilo amoliyyatlarin aparilmast zamani
Azorbaycan Respublikasinda movcud valyuta rejimi toloblaring riayat
etmolidir.

3.23. “Mistori” ona verilmis Kart, digar tohliikasizlik molumatlarinin
mithafizasi, zorurat oldugda bankin mslumatlandirilmasi iizra birbaga
mosuliyyst dasiyir. “Miistori” tohliikesizlik {iglin ona verilmis
molumatlar1 he¢ bir halda tiglincti soxslors agiqlamamali, karti, habels
digar tohliikesizlik malumatlarimi tigiincii soxslors togdim etmoamali,
hor hansi tohliiko soraiti yarandiqda doarhal bu barodo bildiris taqdim
etmoklo “Bank™ molumatdirmalidir. Bildiris alindigdan sonra
“Bank” dorhal kart1 bloklasdirir.

3.24. “Cinayat yolu ilo oldo edilmis amlakin leqallagdirilmasina vo
terrorgulugun maliyyslosdirilmasine qarst miibarize haqqinda”
Azorbaycan Respublikasi  Qanununun, o ciimlodon mistori
uygunluguna dair digor normativ aktlarm taloblorine asason “Bank”
torofindon hesab iizro birtorofli gaydada omaliyyatlarin icrasinin
dayandirilmasi, bank hesablarindaki vasaitlorin dondurulmasi, bank
hesablarinin  baglanmas1 (logv edilmosi), kartla omoliyyatlarin
aparilmasinin mohdudlasdirilmasi hayata kegira bilor.

3.25. Biitiin 6donis amoliyyatlara géro “Miistori” mosuliyyat dasiyir
Vo Odonig sistemino dair qaydalar ilo miioyyan edilon andan

3.16. Any service fees applied by the correspondent banks in
connection with the execution of the transaction must be paid by
the Client to the Bank in the same manner, otherwise the Bank
has the right to deduct such fees from the Client's accounts
without acceptance.

3.17. As a result of possible changes in the exchange rate, the
amount actually deducted from the account may be the same or
different from the blocked amount on the dates when the amount
is blocked and deducted from the account (the date the payment
request is entered into the banking system) during a transaction
carried out by the card in currencies different from the currency
of the card account.

3.18. Conversion of the amount if the currency of the cash or non-
cash transaction performed with the card differs from the
currency of the card account:

- Based on the exchange rate and conversion fee determined by
the Bank, if the transaction takes place in the devices served
by the bank (ATM, POS-Terminal, online trading),

- Based on the exchange rate and the Bank's conversion fee
determined by the international payment system, if the
transaction takes place in the devices in foreign countries,

- In case of transactions in devices not served by the Bank
within the country, it is carried out on the basis of the
exchange rate and conversion fee determined by the Bank.

3.19. The Client gives his consent in advance to conduct
transactions in the appropriate manner by calculating the funds
received into his account, if necessary, based on the exchange rate
to be converted on that date, and to the removal of service fees by
the Bank from his accounts without acceptance. When payment
transactions are made in different currencies, a conversion fee
applied by both international payment systems and the domestic
currency exchange rate is charged to the place of payment.

3.20. If any problems that arise in conducting operations using the
card are related to the operation of information systems that are
not at the disposal of the Bank (managed by other persons), the
Bank shall not be liable to the Client for the losses and damages
arising in this regard.

3.21. Settlements on transactions carried out using the card are
carried out in accordance with the rules of the relevant local or
international card organizations and these terms and conditions.

3.22. The Client must comply with the requirements of the current
currency regime in the Republic of Azerbaijan during transactions
using the card.

3.23. The Client is directly responsible for the protection of the
card issued to him, other security information, informing the bank
if necessary. The Client must not disclose the information given
to him for security purposes to third parties, must not present the
card, as well as other security information to third parties, and
must notify the Bank immediately in case of any dangerous
situation. After receiving the notification, the Bank immediately
blocks the card.

3.24. In accordance with the requirements of the Law of the
Republic of Azerbaijan "on the combatting the legalization of
property obtained through crime and the financing of terrorism",
as well as other regulatory acts on customer compliance, the Bank
may unilaterally suspend operations on the account, freeze funds
in bank accounts, close (cancel) bank accounts and restrict




gerigotiiriilmaz hesab olunur.

3.26. Normativ aktlar, odenis sistemino dair qaydalar, iggiizar
dovriyys adotlori, miivafiq 6donis xidmoti tizro miioyyan edilmis
qaydalara uygun olaraq imtina edilmemis ve geri gotiiriilmomis
Sarancam “Bank” torafindon icra edilir.

3.27. “Miistari” amaliyyati icra etmomisdon 6nco “Bank” torafindan
tothiq edilon xidmot haglar1 ilo bankin rosmi veb sshifasinds olan vo
sortloin anlayislar hissasinds istinad edilmis linkloro kegid etmokls
tanig olmalidir. Bu bandin taloblarinin yerina yetirilmomasi goéro
“Miistori” mosuliyyatlidir.

3.28. Xidmat haglar1 amaliyyat icra edilmomisdon 6nco “Miistari”
torofindon 6donilmslidir, lakin kartda kifayst godor vesait olmadiqda
0donis hoyata kegirilmir.

3.29. “Bank” 6danilmayan xidmat haqlarin1 “Miistari”nin Saroncami
Vo olavo razihigi olmadan akseptsiz gaydada “Miistori”nin bank
hesabindaki pul vasaitlorindon silmak hiiququna malikdir.

3.30. “Mistori” torofindon hayata kegirilon amoliyyatlarin icraya
gobul vaxti, icrast vo molumatin verilmosi sortlori ganunvericilikls
miioyyon edilmis taloblor osasinda tomin edilir.

3.31. “Miistari” tarafindon kartdan istifado olunmagqla aparilmis biitiin
omoliyyatlara goro “Miistori” mosuliyyst dasiyir. Kart tizra aparilmisg
omoliyyatlar “Miistari” torafindon aparilmis amoaliyyatlar kimi gabul
olunur.

3.32. Totbiqg edilon limitlor barads veb sohifads yerlogdirilmoaklo va
ya digor rabito kanallar1 vasitasilo “Mistori’nin molumatlhiligi tomin
edilir.

3.33. Odonis karti mogsedlori iigiin agilmis 6donis hesabi yalniz
Odonis kart1 lizro smoaliyyatlarin aparilmasi1 mogsadils istifads edilir.
3.34. Odonis kartin istifado miiddoti bitdikdon sonra “Miistori”
onun adina agilmis 6donis hesabmdan bu sortlorin 2-ci hissasindo
gostarilonlora uygun istifads edo bilar.

3.35. SEN-kodun va kart malumatlarinin, token, login, parol, digor
kodlar, eynilosdirmo molumatlarinin, elektron imza, mobil nomrs,
tiglincii goxslor torofindon istifadasi naticasindo “Miistori”yo doymis
Zarars géra “Bank” mosuliyyat dagimur.

3.36. Kartdan istifado zamani bonuslarin, giizegt vo imtiyazlarin
hesablanmasi qaydasi, xidmot haglarmin moblogi, tutulma qaydasi,
olavo kampaniyalar, gilizostlor, imtiyazlar, tariflor barodo “Bank”
torofindon veb sohifasinds vo ya diger davamli dasiyicilarda
yerlogdirilon molumatlarm “Mistori” ii¢iin olgatanligi tomin edilir,
daim vyeniliklor barado “Miistori” molumatlandirir. “Miistori”nin
homin molumatlarla tanis olmamasi barods toloblori, etirazlari,
yaranmis iddialara, itkilora gora Bank masuliyyot dagimur.

3.37. Kartla olan icazasiz amoliyyatlardan vaxtinda xobordar olmag
“Miistori’nin birbasa vozifasidir. SMS-molumatlandirma, Mobil
Bank vo internet Bank xidmotlorindon istifads etmok tévsiya edilir.
Hor hansi fraud, tohlikkali, geyri-saglam, “Miistori”’nin molumati
olmayan, salahiyyatli olmayan soxs torofindon Kkartdan vo ya kart
hesabindan istifads, pullarin qanunsuz silinmoasi, digor doloduz
omaliyyatlar bag verso, karti derhal bloklagdirmaq vo aragdirilmasi
liclin banka miiraciot etmok, bu barodo banki molumatlandirmaq
“Miistari’nin birbasa vazifasidir.

3.38. Kartlar vasitasilo amaliyyatlarin aparilmasi, miivafig Qaydalarla
milayyon edilmis limit g¢argivasinda, “Miistori” torafindon 6donis
kartinin tomassiz oxuma xiisusiyyatine malik olan POS-terminala
yaxinlagdirilmast ila hoyata kegirilir. Bu Kkimi omsliyyatlar
kegirildikdon sonra “Bank” torafindon geri gaytarma (Chargeback vo
sair) sorgusu gabul vo icra edilmir.

transactions through the Card.

3.25. The Client is responsible for all payment transactions and is
considered irrevocable from the moment determined by the rules
of the payment system.

3.26. The Bank executes the order that has not been refused and
not withdrawn in accordance with the regulations, rules on the
payment system, business circulation customs, and the rules
established for the relevant payment service.

3.27. Before executing the transaction, the customer should
familiarize himself with the service fees applied by the Bank by
referring to the links on the bank's official website and provided
in the definitions section. The Client is responsible for non-
fulfillment of the requirements of this clause.

3.28. Service fees must be paid by the Client before the
transaction is executed, but payment is not made if there are
insufficient funds on the card.

3.29. The Bank has the right to remove unpaid service fees from
the Client's bank account in a non-acceptance manner without the
order and further consent of the Client.

3.30. The time of execution of transactions performed by the
customer, the terms of execution and provision of information are
provided based on the requirements established by legislation.
3.31. The Client is responsible for all transactions made by the
Client using the card. Transactions made on the card are
considered as transactions made by the Client.

3.32. The Client's awareness of the applicable limits is ensured by
posting them on the web page or through other communication
channels.

3.33. The payment account opened for payment card purposes is
used only for the purpose of carrying out transactions on the
payment card.

3.34. After the payment card expires, the Client may use the
payment account opened in his name in accordance with the
provisions of Part 2 of these conditions.

3.35. The Bank is not responsible for the damage caused to the
Client as a result of the use of the PIN-code and card data, token,
login, password, other codes, identification data, electronic
signature, mobile number, by third parties.

3.36. When using the card, the information posted by the Bank on
its website or on other permanent carriers about the procedure for
calculating bonuses, discounts and privileges, the amount of
service fees, the procedure for deduction, additional campaigns,
discounts, privileges, rates is made available for the Client, and
the Client is constantly informed about updates. The Bank is not
responsible for the client's requests, objections, claims, and losses
regarding his lack of familiarity with such information.

3.37. It is the Client's direct duty to be aware of unauthorized
transactions with the card in a timely manner. It is recommended
to use SMS-notification, Mobile Bank and Internet Bank services.
If any fraud, dangerous, unhealthy use of the card or card account
by an unauthorized person without the Client's knowledge, illegal
withdrawal of money, other fraudulent transactions take place, it
is the direct duty of the Client apply to the bank for immediate
blocking and investigation of the card, inform the bank about it.
3.38. Transactions through cards are carried out by the Client
bringing the payment card close to the POS-terminal with
contactless reading feature, within the limits set by the relevant




4. Odanis kart iizra “Taraflar”in hiiquq vo vazifalori

4.1. «Bank»n hiiquglar::

4.1.1. Kart tizro limitlori miioyyan etmok, habels limit vo tariflori
birtarafli gaydada doyismok;

4.1.2. Hesabda overdraft yarandigi halda, “Mistari”’ya Xabardarliq
gondarmoklo asas va slavs kartlari bloklagdirmaqg, hamginin 6donis
kart1 lizro yaranan overdraftlar barads molumatlar MKR-2
vo KB-o togdim etmok;

4.13. Kartdan ganuna zidd, geyri-saglam, geyri-ganuni
moqsadlorls istifado edilmasi, borcun yaranmasi vo bu sortlars amoal
etmomosi, o ciimlodon cinayst yolu ilo oldo edilmis omlakin
leqallagdirilmas1 va terrorizmin maliyyslosdirilmasi {iglin istifado
edilmasi vo ya “Miistori”nin bu Sortlorin har hansi bir miiddeasina
omal etmomasi Sababi ilo kart1 bloklagdirmagq, siibhali amsliyyatlarin
geyri-ganuniliyi siibut edildikda isa sortlors birtarofli gaydada xitam
vermak;

4.1.4. “Miistori”’nin 6zii vo benefisiar milkiyyatci ilo bagli avvollor
togdim etmis eynilogdirmo molumatlarmin dogru olmadigina dair
stibholor oldugda, habels “Miistori”nin isglizar miinasibatlorinin
mahiyyati vo mogsadi barods molumatlarin alds edilmasi miimkiin
olmadiqda kart1 bloklagdirmaq ve hamin molumatlar1 tolob etmok,
“Mistori” 3 (lig) is glini orzinds hamin molumatlar1 banka togdim
etmadiyi halda, habelo“Miistari” tarafindon toqdim edilon sanodlords
saxta molumatlar askar edildikdo sortloro birtorofli gaydada xitam
vermok;

4.1.5. Istifado miiddati basa catmis Kartin doyisdirilmasinden imtina
etmok,

4.1.6. “Mistori” Kartinin doyisdirilmosi barodo “Banka” miiraciot
etdikds, kartinin istifadosine gora xidmot haqqini va digar Xarclori
tutmagq sortilo Karti yenisi ilo avoz etmok. Bu halda Kartin istifado
miiddatinin uzadilmasi vo ya yeni kartin verilmoasi zaruriliyini bank
hall edir;

4.1.7. “Mistori’nin “Bank”a olan vo ya yarana bilocok biitiin borc
mablaglorini  (faiz, xidmot haqqt vo s) “Mistori”nin kart
hesablarindan, habelo “Bank”da olan digor hesablarindan (smanat,
cari, depozit hesablar1 vo s.) olan pul vesaitlorindon borc 6hdoliyi
miqdarinda akseptsiz qaydada silmok;

4.1.8. “Mistari” “Bank”in omokdasi oldugu va bu sortlor {izra
6hdoliklori vaxtinda icra etmodiyi toqdirde amok haqqi hesabinda
olan vosaitdon (maas, miikafat, omok haqqina olavo tiizro diger
golirlardan) borc 6hdsliyi migdarinda akseptsiz qaydada silmok;
4.1.9. “Miistori”nin orizosi osasinda hesabi1 baglamaq, “Miistori”’nin
Kartini (asas vo ya olavo) geri almaq vo miivafiq qaydada logv etmoak;
4.1.10. Kartlarin hazirlanmasi, todaviilo buraxilmasi va logv edilmasi
ilo bagli bankdaxili qayda, prosedur va tolimatlara birtorofli qaydada
slava va dayisikliklor etmok;

4.1.11. “Mistari”ya toqdim edilon hesabdan ¢ixariglara gora toqdim
edildiyi giindon etibaron 10 toqvim giinii orzindo “Bank”a yazili
gaydada etiraz edilmirso, homin ¢ixarislarda gostorilon molumatlar
“Miistari” torafindan tosdiq olunmus hesab etmok;

4.1.12. Kart lizro osassiz silinmolors va sohv Odeniglorla bagh
miiraciotlors  “Miistori”nin miiracioti asasinda ganunvericilik vo
beynolxalq odenis sistemlori torsfindon tosdiq edilmis qaydalar
osasinda nazords tutulan middstlords baxmaq (kartdan karta
omoliyyatlari istisna olmagla);

4.1.13. Kartin tohlitkasizliyinin tomin olunmasi, kartin dsloduzlug

Regulations. After such transactions, the Bank does not accept or
process refund requests (Chargeback, etc.).

4. The rights and duties of the Parties on the payment card

4.1. The rights of the Bank:

4.1.1. To determine the limits on the card, as well as to change the
limits and tariffs unilaterally;

4.1.2. In case of an overdraft on the account, to block the main
and additional cards by sending a warning to the Client, as well as
provide information about overdrafts on the payment card to CCR
and CB;

4.1.3. to block the card with the reason of use of the card for
unlawful, unsound, illegal purposes, incurring debt and failure to
comply with these terms, including use for money laundering and
terrorist financing, or the Client's failure to comply with any
provision of these conditions and to unilaterally terminate the
conditions if the illegality of suspicious transactions is proven;
4.1.4. If there are doubts that the previously provided
identification information about the Client and the beneficial
owner are not correct, as well as if it is impossible to obtain
information about the nature and purpose of the Client's business
relations, to block the card and to request such information, the
Client must provide such information to the bank within 3 (three)
working days. to unilaterally terminate the terms in case of failure
to provide, as well as when false information is found in the
documents provided by the Client;

4.1.5. To refuse to replace an expired Card,

4.1.6. When the Client applies to the Bank to replace his card, to
replace the Card with a new one, subject to deducting the service
fee and other expenses for the use of his card. In this case, the
bank decides the need to extend the Card's date of expiry or issue
a new card;

4.1.7. To deduct all amounts owed by the Client to the Bank
(interest, service fee, etc.) from the Client's card accounts, as well
as from other accounts (savings, current, deposit accounts, etc.) in
the amount of the debt obligation without acceptance;

4.1.8. If the client is an employee of the Bank and does not fulfill
the obligations under these conditions on time, to deduct from the
funds in the salary account (salary, bonus, other income in
addition to the salary) in the amount of the debt obligation
without acceptance;

4.1.9. To close the account based on the Client's application, to
withdraw the Client's Card (main or additional) and cancel it
accordingly;

4.1.10. To make unilateral additions and changes to internal rules
of the bank, procedures and instructions related to the preparation,
circulation and cancellation of cards;

4.1.11. If there is no objection in writing to the Bank within 10
calendar days from the date of presentation of the statements from
the account provided to the Client, to consider the information
specified in those statements as confirmed by the Client;

4.1.12. To review the appeals on unjustified deductions from the
card and incorrect payments based on the Client's request within
the time limits provided by the legislation and rules approved by
international payment systems (except for card-to-card
transactions);

4.1.13. To block the card in order to ensure the security of the




mogsadilo vo ya solahiyyatli olmayan soxs torofindon istifads
olunmasmin qargisinin alinmasi, “Mistori”’nin kredit Xatti ayrilmig
kart tizra 6hdsliklorini yerina yetira bilmamasi tohliikesinin qargisinin
alinmasi magsadils kart1 bloklagdirmaq;

4.1.14. Azorbaycan Respublikasinin qiivvads olan ganunvericiliyinin
tolablorina uygun olarag rosmilogdirilmis miivafiq soalahiyyatli
orqanin gorarlart ilo hesab iizra omsliyyatlar1 dayandirmagq.

4.1.15. ©Omaliyyat vaxti xarici valyutanin hesablagsma valyutasina
konvertasiyasi tigiin “Miistari’dan olavas haglari almagq, eyni zamanda
aparilmig amoliyyata gora haqqlarin amoliyyat giiniina olan tariflorlo
deyil, silinmo giinina qiivvads olan tarifloro uygun mablogds
“Miistori”’nin hesabindan akseptsiz qaydada silmok vo ya hamin
moblagin “Miistari” torafindon 6danilmasini talob etmok.

4.1.16. Bu sortlor tizro diger hiiquqlar1 hoyata kegirtmok.

4.2. «Bank»n vazifalari:

4.2.1. Kartin itirilmoesi vo ya ogurlanmasi, habelo kartin SEN-
kodunun tgiincii soxslor torofindon geyri ganuni yolla oldo edilmosi
barodo “Miistori” torafindon “Bank”a molumat daxil olduqda, Karti
dorhal bloklasdirmag;

4.2.2. Kart “Bank”in 6z goanastino gora bloklasdirildigda, bunun
osaslandirilmis  soabobi barssinds bloklasdirmadan doarhal sonra
“Miistori”’ni molumatlandirmaq (bu sortlo ki, ganunvericiliklo belo
malumatin verilmosi qadagan edilmosin);

4.2.3. Bank kartimin bloklagdirilmasina sobob olan hal aradan
galxdiqdan sonra kart1 blokdan ¢ixartmag;

4.2.4. Bank kartinin molumatlarimi Kartdan istifado etmok hiiququ
olan “Miistari”’don Vo ya onun solahiyyatli niimayandasindon basqa
digar soxslara agiglamamag;

4.2.5. Qanunvericilikda nozards tutulmus hallar istisna olmagqla, bank
sirrini toskil edon molumatlar1 agiglamamag;

4.2.6. “Miistori’ya avvalcodan verilmis kartin ovaz edilmosi hali
istisna olmagla, “Miistori” miiraciot etmodon karti ona toqdim
etmomok;

4.2.7. Kartin vo onunla olagodar hor hansi fordilosdirilmis
tohliikesizlik molumatlarinin “Miistori”ys tohlitkasiz géndorilmasini
tomin etmok;

4.2.8. Odonis amoliyyatim icra etmazdon ovval vo ya icra etdikdon
dorhal sonra amsliyyat haqqinda miivafiq molumatlar1 “Miistori”’ys
togdim etmok;

4.2.9. “Miistori” torafindan 6donis amaliyyatinin avtorizo edildiyini
inkar etdikds vo ya 0donis omoliyyatinin sohv icra olundugunu
bildirildikds, 06donis omoliyyatimin autentifikasiya olundugunu,
diizglin qeydo alindigimi, &donis omaliyyati {izra mablagin
“Miistari’nin mioyyon etdiyi 6donis hesabina modaxil edildiyini vo
Odonis amoliyyatinin texniki nasazliq vo ya “Bank”dan asili olmayan
digor hallar naticasindo tasiro moruz galmadigimi siibuta yetirmok,
oks halda 5 (bes) is gliniindon gec olmayaraq (6lko xaricinds aparilan
omoliyyatlarda iso istirakgist oldugu 6donis sistemino dair gaydalar
ilo miisyyon edilmis miiddatdo) biitiin xidmat haqlari ilo birgse 6donis
omaliyyatinin moblagini “Mistori”ys geri 6domok;

4.2.10. Bu Sartlor iizro digar vazifalari yerina yetirmoak.

4.3. «Miistari»nin hiiquqlar:
4.3.1. Kart vasitesilo hesabdan istifadoe etmok va ganuna zidd
olmayan 6damalari, amaliyyatlar1 (kog¢iirmo, nagdlagdirma, madaxil,
moXaric vs S.) hayata kegirmok;
4.3.2. Kartin miiddoti bitdikdo vo ya Kart itirildikdo, yeni kartin oldo

card, to prevent the card from being used for fraudulent purposes
or by an unauthorized person, to prevent the risk of the Client not
being able to fulfill his obligations on the card for which the
credit line has been allocated;

4.1.14. To suspend operations on the account by the decisions of
the relevant authorized body issued in accordance with the
requirements of the applicable legislation of the Republic of
Azerbaijan.

4.1.15. To deduct additional fees from the Client for the
conversion of foreign currency into the settlement currency
during the transaction, and at the same time to deduct the fees for
the transaction from the Client's account without acceptance in
accordance with the rates in effect on the day of the transaction,
not with the rates on the day of the transaction, or to demand
payment of that amount by the Client.

4.1.16. To exercise other rights under these conditions.

4.2. The duties of the Bank:

4.2.1. Immediately block the Card when the Client informs the
Bank about the loss or theft of the card, as well as the
unauthorized acquisition of the card's PIN-code by third parties;
4.2.2. When the card is blocked at the Bank’s own discretion, to
inform the Client immediately after the blocking about the
justified reason (provided that the provision of such information
is not prohibited by law);

4.2.3. To unblock the card after the situation that caused the
blocking of the bank card is eliminated;

4.2.4. Not to disclose bank card details to other persons other than
the Client who has the right to use the card or his authorized
representative;

4.2.5. Not to disclose information constituting bank secrecy,
except for the cases stipulated by the legislation;

4.2.6. Not to present the card to the Client without the Client's
request, except in the case of replacing the card previously issued
to the Client;

4.2.7. Ensure the secure delivery of the Card and any personalized
security information associated with it to the Client;

4.2.8. To provide relevant information about the transaction to the
Client before or immediately after executing the payment
transaction;

4.2.9. When the Client denies that the payment transaction is
authorized or reports that the payment transaction was executed
incorrectly, the payment transaction is authenticated, correctly
registered, the amount of the payment transaction is credited to
the payment account specified by the Client, and the payment
transaction is due to a technical failure or other circumstances
beyond the control of the Bank to prove that it was not affected,
otherwise, no later than 5 (five) business days (and in the period
determined by the rules of the payment system in which it is a
participant) to refund the amount of the payment transaction
together with all service fees to the Client;

4.2.10. To perform other duties under these conditions.

4.3. The rights of the Client:

4.3.1. To use the account through the card and to carry out
payments and operations not contradictory to the law (transfer,
cashing, income, expenses, etc.);

4.3.2. When the card expires or the card is lost, to apply to the




edilmasi haqqinda yazil arizs ilo “Bank”a miiracist etmak;

4.3.3. Kart hesabi iizro amaliyyatlar haqqinda “Bank”dan hesabdan
Cixarig (arayis) almag;

4.3.4. Kart lzro limitlorin doayisdirilmesi liglin miivafiq qaydada
(mobil app, arizo va s.) miiraciat etmok;

4.3.5. Toqdim edilmis hesabdan ¢ixariglara, borc 6hdsliklori barada
digar sonodlors ganunvericilik vo beynalxalq o6denis sistemlari
torafindon totbiq edilon miiddatlords etiraz etmok;

4.3.6. SEN-kodun itirildiyi vo ya {iglincli soxslorin istifadasine
kecdiyi hallarda “Bank”a moxsus bankomatlar vasitssilo vo ya
“Bank”a yaxinlagsmagqla, bu Sortloro uygun olaraq SEN-kodu
doyisdirmoak;

4.4. «Miistari»nin vazifalari:

4.4.1. “Bank” torofindon “Bank”in qiivvodo olan tariflor ssasinda
miloyyan edilmig limitlori gobul etmok, bu limitlors riayst etmok vo
limitdan artiq pul vesaiti istifado edarss, yaranmis overdraft borcunu
dorhal Banka 6domak;

4.4.2. Kartdan bu Sortlors uygun olaraq istifado etmok, kart1 olds
etdikdon dorhal sonra onun fordilogdirilmis  tohliikosizlik
moalumatlarimin  tohliikosiz  saxlanmasimni  tomin  etmok, kartin
itirilmosini, ogurlanmasini vo ya Salahiyystli olmayan soxs torafindon
geyri-ganuni olaraq istifado olunmasimi miioyyan etdikds, “Bank™
dorhal molumatlandirmag;

4.4.3. Yeni Kart verildikdo, biitiin ¢okilon xarclori “Bank”in qiivvads
olan tariflorino uygun 6domok;

4.4.4. Kartdan istifado ilo bagh yaranan “Bank”m qiivvado olan
tariflorino uygun hesablanmig Xidmat haglarini, yaranmig borcu vo
digor Odonislori qeyd-sortsiz dorhal 6domok, &domadiyi toqdirds
hesabindan aksepsiz qaydada “Bank” tarofindon silinmasins etiraz
etmamoak;

4.4.5. “Bank”a toqdim etdiyi malumatlarin diizgiinliiyiina, adina olan
kartin SEN-kodu, mobil némra, soxsiyyst vasigasi, token, diger
eynilosdirmo barado molumatlarin tgilincti soxslor torofindan geyri-
ganuni yolla sldo edilmoasi, kartin itirilmesi, ogurlanmasi vo ya
tizarindo tohriflor edilmasine géro mosuliyyst dasimag;

4.4.6. Hesab tzro ¢ixarigda aparilmig omoliyyatlar iizro hesaba
sohvon daxil edilon va yaxud hesabdan silinan mabloglorin miisyyan
edilmasi magsadi ilo ¢ixaris1 aldigi tarixden 10 (on) toqvim giini
arzinds vo ya amaliyyatin hayata kegirildiyi tarixdon 35 (otuz bes)
togvim giiniindan gec olmayaraq etirazin1 “Bank”a toqdim etmok;
4.4.7.“Bank” torafindon kartin foaliyystinin dayandirildigi vo kartin
dayisdirilmasindon imtina edildiyi halda, “Bank” garsisinda olan borc
Vo basqa Shdsliklorini biitdvliikla yerina yetirana gador bu Sartlarin
miiddealarinin qiivvads oldugunu gobul etmok;

4.4.8. “Bank”in toyin etdiyi limit haddlorine riayst etmok vo bu
Ohdoliklordon molumatinin olmamasina istinadon etiraz etmomok,
limitlori agdig1 hallarda, “Bank” torofindon mioyyon edilib totbiq
edilon corimalori gobul etmok, kartin istifadasini dayandirmag;

4.49. Uzorino qoyulmus vozifolorini gosdon vo ya kobud
ehtiyatsizligdan pozmasi halinda, avtorizo edilmadon hoyata kegirilon
Odonis amaliyyatlar1 iizra Yyaranan itkilora géra tam mosuliyyat
dasimagq.

5. Kartin verilmasi iiciin taminat

5.1. “Bank” Kartin verilmasine gérs uygun gordiiyii har ciir tominati
“Miistori’don tolob etmok hiiququna malikdir;

Bank with a written application to obtain a new card;

4.3.3. To receive a statement from the Bank about transactions on
the card account;

4.3.4. To apply for changing the limits on the card in the
appropriate manner (mobile app, appeal, etc.);

4.3.5. To object to the submitted account statements, other
documents on debt obligations within the time limits imposed by
legislation and international payment systems;

4.3.6. In cases where the PIN-code is lost or used by third parties,
to change the PIN-code in accordance with these conditions
through ATMs owned by the Bank or by approaching the Bank;

4.4. The duties of the Client:

4.4.1. To accept the limits established by the Bank based on the
Bank's effective tariffs, to observe these limits and to pay the
overdraft debt to the Bank immediately if the funds are used in
excess of the limit;

4.4.2. To use the card in accordance with these conditions, to
ensure the safe storage of its personalized security information
immediately after obtaining the card, to inform the Bank
immediately if the card is lost, stolen or used illegally by an
unauthorized person;

4.4.3. When a new card is issued, pay all incurred expenses
according to the Bank's valid tarris;

4.4.4. To pay the service fees, accrued debt and other payments
due to the use of the card in accordance with the current tariffs of
the Bank without reservation, and not to object to the bank's
withdrawal from the account in case of non-payment;

4.4.5. To be responsible for the correctness of the information
provided to the bank, the illegal acquisition of information about
the card's PIN-code, mobile number, ID card, token, other
identification information by third parties, loss, theft or distortions
on the card;

4.4.6. In order to determine the amounts erroneously included in
the account or deleted from the account for the operations carried
out in the statement of the account, to submit an objection to the
Bank within 10 (ten) calendar days from the date of receiving the
statement or no later than 35 (thirty-five) calendar days from the
date of the transaction;

4.4.7. To accept that the provisions of these conditions are in
force until the bank has suspended the activity of the card and
refused to change the card, until the debt and other obligations to
the Bank are fulfilled in full;

4.4.8. To comply with the limits set by the Bank and not to object
due to the lack of knowledge of these obligations, in case of
exceeding the limits, to accept the fines determined and applied
by the Bank, to stop the use of the card;

4.4.9. To bear full responsibility for losses arising from
unauthorized payment transactions in case of intentional or
grossly negligent violation of the duties imposed on him..

5. Guarantee for issue of the card

5.1. The Bank has the right to require the Client any security it
deems appropriate for issuing the card;

5.2. The Client is obliged to provide security under the conditions
and forms determined by the Bank.




5.2. “Mistori” “Bank™in miiayyen etdiyi sort vo formalarda tominat
vermayas borcludur.

5.3. “Bank” miimkiin ola bilon ziyanin qarsisin1 almaq {gilin
miloyyan etdiyi miqdarda sigorta depozitinin Ve ya girovun
goyulmasini tolab eds bilor va istadiyi vaxt bu miqdari dayise bilar;
5.4. “Miistori”nin har hansi sokildo “Bank”a verdiyi toaminat Kartdan
bu Sortloro uygun istifado ilo baglh yarana bilacok borclarin
qaytarilmasinin icrasi iisuludur.

6. Elektron bank xidmati

6.1. Bu Sortlora gora “Bank” “Miistari”ys elektron bank xidmatlorinin
gostorilmasini - tomin  edir, “Mistori” iso  homin xidmatlordon
razilagdirilmus sortlor daxilinds istifads edir.

6.2. Bu sortlori tosdig etmoklo “Miistori” Bankin mévcud vo
golacokds toklif edocayi biitiin nov elektron xidmotlordan istifados
hiiququnu oldo edir vo elektron xidmotlordon istifado qaydalar
“Miistori” ilo Bank arasinda ayrica razilagdirila bilor. ©gor “Miistori”
ilo bundan ovval baglanilmis istonilon migqavilslor ilo bu sortlorin
miiddoalar1 arasinda ziddiyyot yaranarsa, bu sortlorin miiddoalar
istlin qiivvaya malikdir.

6.3. Bank bu sortlor iizro toklif olunan elektron Xidmotlorini
“Mistari” tarofindon verilon identifikasiya molumatlar1 osasinda
togdim edir. ©gar ganunvericiliklo bagqa hal nozards tutulmayibsa,
Bank “Miistori”’don olavo informasiyanm sorgu etmok hiiququnu
6ziindo saxlayir.

6.4. Elektron cihazlar vasitesilo imzalanmis elektron bank
xidmatlarino aid istanilon sortlor ¢atdirilmis vo tosdiq edilmis “yazili
Sanad” hesab olunur.

6.5. “Miistori” razilasir ki, onun torafindon identifikasiya vo
verifikasiya molumatlarindan istifado etmokls, elektron cihazlarla
Va/va ya ganunvericilikla qadagan olunmayan digor iisullarla aparilan
istonilon omoliyyatlar, “Mistori” torofindon aparilan omoliyyatlar
kimi gobul olunacaqdir vo identikifasiya molumatlari hor hansi
miibahiso predmeti gismindos ¢ixis etmir.

6.6. Bank “Miistari”ya elektron bank xidmotlori sahasinds bank
xidmatlorinin istanilon hissasine olavalor etmok, istanilon hissasini
¢ixartmaq va Yya doyismoak hiiququnu 6ziindo saxlayir. Bu hallarda
“Miistari” ilo ovvalcadon tosdiq edilmis sartlora yeni slava olunmusg
Vo ya doyisdirilmis qaydalar totbiq olunacaqdir.

6.7. “Miistori” gabul edir ki, identifikasiya molumatlar1 vasitosilo
ona gondorilon molumatlarin ~ “Mustori’nin  horokot vo ya
horokatsizliyi naticasinds tiglincii soxslorin slino kegmosino gors
biitiin risklor (real zaror, sldon ¢ixmis fayda, biitiin diger ziyan) onun
tizarina diisiir.

6.8. Elektron bankeiliq xidmatlorina gors tariflar, onlara slave va
ya dayisikliklor etmok hiiququ Banka maxsusdur.

6.9. “Miistori” torofindon geyd edilon identifikasiya molumatlari
vo digar verilonlor “Mistori”’nin son verilonlori kimi gabul edilir vo
onlar “Miistori”’nin Bankla olan biitin miinasibatlorino (sortlordo
daxil olmagla) aid edilir. Bu mogsadlo avval togqdim edilon
identifikasiya molumatlar1 vo digor verilonlor qiivvodon diismiis

5.3. The Bank may require the amount of insurance deposit or
pledge to be set in order to prevent possible damage and may
change this amount at any time;

5.4. The security provided by the Client to the Bank in any way is
the method of repayment of debts that may arise in connection
with the use of the card in accordance with these conditions.

6. Electronic banking service

6.1. According to these conditions, the Bank provides electronic
banking services to the Client, and the Client uses those services
under the agreed conditions.

6.2. By approving these conditions, the Client acquires the right
to use all types of electronic services that the Bank will offer in
the future, and the rules for using electronic services can be
separately agreed between the Client and the Bank. If there is a
conflict between the provisions of these terms and any
agreements previously concluded with the Client, the provisions
of these conditions shall prevail.

6.3. The Bank provides the electronic services offered under these
conditions based on the identification data provided by the Client.
Unless otherwise provided by law, the Bank reserves the right to
request additional information from the Client.

6.4. Any terms and conditions relating to electronic banking
services signed via electronic devices shall be considered a
delivered and approved "written document".

6.5. The Client agrees that any transactions performed by him
using identification and verification data, with electronic devices
and/or other methods not prohibited by law, will be considered as
transactions performed by the Client, and the identification data
shall not be the subject of any dispute.

6.6. The Bank reserves the right to add, remove or change any
part of banking services to the Client in the field of electronic
banking services. In these cases, newly added or modified terms
and conditions pre-approved with the Client will apply.

6.7. The Client accepts that all risks (real damage, lost profits, all
other damages) due to the information sent to him through the
identification data falling into the hands of third parties as a result
of the Client's action or inaction shall be borne by him.

6.8. The Bank reserves the right to add or change tariffs for
electronic banking services.

6.9. The identification data and other data entered by the Client
are considered as the Client's final data and they apply to all the
Client's relations with the Bank (including in the terms). For this
purpose, the previously submitted identification data and other
data are considered invalid.

6.10. All information to be delivered by the Bank under these
terms and conditions will be sent to the Client using the
identification information specified in the Client's personal data
application. The information sent is deemed to have been received
by the Client.

Agreement betwene the Parties:

6.11. The Client submits an order (application) to the Bank to




hesab olunur.

6.10. Bank torofindon bu sortlor ¢argivesindo catdirilmali olan
biitin moalumatlar “Miistori”nin $oxsi molumatlarina dair” orizads
geyd olunan identifikasiya molumatlar1 vasitasi ilo “Miistori”ys
gondarilocokdir. Gonderilmis molumatlar “Miistari” tarafindan gobul
edilmis say1lir.

“Taraflor” arasinda Razilasma:

6.11.  “Mistori” Elektron Bankg¢iliq sistemino qosulmaq {igiin
Banka sifaris (orizo) verir. Elektron Bankgiliq sisteminds sonadlori
tosdiq etmok hiiququna yalmz “Mistori”nin Banka toqdim etdiyi
sifarisgdo  (orizodo) qeyd olunan solahiyyatli soxslor malikdir.
“Miistari” bu Sartlor ilo ona malum olan molumatlari istanilon vasits
ilo tglincli soxslora agiglamamaq, “Miistori”’lorin sistemdo istifads
olunan adlarini, parollar1 vo kodlari gizlin saxlamaq ve fgilincii
soxslora vermamok, sistemin togkili vo foaliyystinin xiisusiyystlorini
tglincli soxsloro agmamaq (Azorbaycan Respublikasinin qiivvada
olan qanunvericiliyi ilo vo ya “Toroflor” arasinda olavs sazislo
nozards tutulan hallar istisna olmaqla) 6hdoliyini 6z tizorina gotiirtir.
“Miistori’yo moxsus Vo ya bu Sortlor iizro Elektron Bankgiliq
xidmatlarinin yerina yetirilmosi {igiin nozords tutulan molumatlarin
tigtincii soxslor torafindon alds edilmasi, tiglincii soxslor torafindan bu
molumatlar istifado edilorok amoliyyat aparilmasi iigiin “Miistori”
cavabdehdir. Bu harokatlorin bag verdiyi zaman mosuliyyati
“Miistori” dasiyir va bu halda “Miistori” Banka heg bir tolab irali siira
bilmaz. “Mistori”lorin sistemds istifado olunan adlarim, parollar1 va
kodlar tgiincii soxslora bildirdiklori vo ya tiglincii soxslor torafindon
bunlar istifads etdiyi zaman “Miistari”” mosuliyyat dastyir.

6.12. “Miistori” Oztinomaxsus eynilosdirma molumatlarii (mobil
telefon nomroalari, elektron pogt tinvanmini vo s.) “Bank™a togdim edir.
Homin molumatlar “Taraflor” arasinda elektron bankeiliq ¢argivasindo
aparilacaq omoliyyatlar zamam “Bank” torsfindon “Miistori”nin
eynilogdirilmasi  vo yerino yetirilocok omoliyyat risklorinin  bag
vermemasinin va tohlikasizliyinin tomin edilmasi mogsadils istifads
edilocak.

6.13. “Mistori” internet bankgiliq vasitosi ilo hesablar1 barados
molumat olds etmok, onlayn 6domolori hoyata kegirmok, kart sifarigini
etmok, dovri Odonislori etmok, konvertasiya omoliyyatlarimi yerino
yetirmok, bank qarantiyasi ti¢iin miiracist etmok va diger xidmatlordon
istifads etmok imkanin olds etmis olacag;

6.14.  Masafodon xidmotlor gostarilorkon amoliyyatlarin aparilmast,
miivafiq razilagsmalar, orizalor, digar sonadlorin tesdiq edilmosi,
imzalanmasi tgiin “Miistori”don miivafiq elektron imzadan (“Elektron
imza” sertifikatlar;, SIMA imza vo ganunvericiliklo miioyyon edilmis
gaydada tokmil sertifikatina malik digor elektron imzalar nazardos tutulur)
istifada edilmasini talob edacokdir.

6.15.  Hor hanst omoliyyatin aparilmasi iiglin “Miistori”’don ona
verilmis daimi sifrodon vo birdofolik sifrodon (ikili autentifikasiya)
istifado etmoklo omoliyyatin aparilmast tolob olunacaqdir. Birdafolik
sifronin vo sistemdo aparilan digar omsliyyatlarin tosdiginin géndarilmasi
tglin “Miigtari”nin elektron bank xidmetine qosulmasi zamani geyds
alman mobil ndmrasi istifads oluna bilar. Hamin mobil nomranin diger
soxslar tarafindan istifadasine gore “Bank” masuliyyst dagimur.

6.16.  Mobil bankgiliq vasitasilo amaliyyatlarm aparilmast zamani
yarana bilocok biitiin risklora gora masuliyyst “Mistori”nin iizarine

connect to the Electronic Banking system. Only the authorized
persons mentioned in the order (application) submitted by the
Client to the Bank have the right to approve documents in the
Electronic Banking system. The Client undertakes not to disclose
the information known to him under these Conditions to third
parties by any means, to keep confidential the names, passwords
and codes of the Clients used in the system and not to give them
to third parties, not to reveal to third parties the features of the
organization and operation of the system (except for the cases
provided for in the applicable legislation of the Republic of
Azerbaijan or additional agreement between the Parties). The
Client is responsible for the acquisition by third parties of the data
belonging to the Client or intended for the performance of
Electronic Banking services under these conditions, and for
conducting operations using this data by third parties. When these
actions occur, the Client bears the responsibility, and in this case
the Client cannot make any claims to the Bank. The Client is
responsible when the names, passwords and codes used in the
system are disclosed to third parties or used by third parties.

6.12. The Client provides the Bank with unique identification data
(mobile phone numbers, e-mail address, etc.). Those data will be
used by the Bank during transactions to be carried out within the
framework of electronic banking between the Parties in order to
identify the Client and to ensure the safety and non-occurrence of
transaction risks.

6.13. The Client will be able to obtain information about their
accounts, make online payments, make card orders, make
periodic payments, perform conversion operations, apply for a
bank guarantee and use other services through internet banking;

6.14. When providing remote services, the Client will be required
to use an appropriate electronic signature (“Electronic signature™
certificates, SIMA signature and other electronic signatures with
an advanced certificate in accordance with the law) for
conducting  operations, approving and signing relevant
agreements, applications, and other documents.

6.15. In order to perform any transaction, the Client will be
required to perform the transaction using the permanent password
and one-time password (double authentication) provided to him.
To send a one-time password and confirmation of other
operations performed in the system, the Client's mobile number
registered when connecting to the electronic banking service can
be used. The Bank is not responsible for the use of that mobile
number by other persons.

6.16. The responsibility for all risks that may arise during
transactions through mobile banking falls on the Client.

6.17. The Client is responsible for the correct use and storage of
confidential data, registration entries and codes, for conducting
the registration in the required manner, as well as for any damage
to the Bank as a result of access, operations and other actions
using his confidential data.

6.18. The Client is obliged to control the correctness of the
requisites of the payee, the compliance of the payment destination
and other information specified in the electronic documents sent
to the Bank according to the legislation of the Republic of




dusiir.

6.17.  “Misteri” moxfi verilonlor, qeydiyyat yazilari vo kodlarmn
diizgiin istifado vo saxlamlmasina, geydiyyatin tolob edilon gaydada
aparilmasina, habelo moxfi verilanlorindan istifado etmoklo daxilolma,
omgliyyatlarin vo diger harokatlorin yerino yetirilmasi naticasinds Banka
zarar daydikda mosuliyyst dastyir.

6.18.  “Mistori” Odonisi alanin  rekvizitlorinin ~ diizgiinliiyiins,
6donisin toyinatimin va sistem iizro Banka gondorilon elektron sonadlords
gostorilon  digor  molumatlarin ~ Azorbaycan ~ Respublikasinin
ganunvericiliyino, Markazi Bankin normativ sonadlorine miivafigliyino
nazarat etmays borcludur. Gostarilonlordon sonedin lazimi soviyyads
tortib olunmamasi tigtin masuliyyst “Miistari”nin tizarine diisiir.

6.19.  “Mistori” razilagir ki, ‘“Mistori” torofindon identifikasiya
molumatlarindan  istifado  etmoklo, elektron cihazlarla vo/va ya
ganunvericiliklo qadagan olunmayan digor tisullarla aparilan istonilon
omaliyyatlar, “Miistori” torofindon aparilan amoliyyatlar kimi gobul
olunacaqdir vo identifikasiya molumatlari hor hansi miibahiso predmeti
gisminds ¢ix1s etmir.

6.20.  “Mistori” razilagir ki, elektron xidmotin gdstorilmasi zamam
avadanlqlarda, sobokods, olago Xatlorinds bas veran istonilon
nasazliglara vo “Mistori”nin miivafiq orizasi ilo elektron bank
xidmatindan istifado edan soxslorin aldo etdiyi molumatlarin (hesablar,
hesablardan qaliq pul vasaitlori, hesablar tizra omoliyyatlar v s.) tigiincii
soxslora yayillmasia gora Bank moasuliyyst dasimir. Bu zaman har hansi
itkiloro goro risk “Mistori”nin tizorina diisiir;

6.21.  “Toroflor” bu sortlor ilo nozordo tutulmus wvasitolor ilo
imzalanmis elektron sonadlorin, onlar torsfindon imzalanmis, kagiz
dastyicida olan miivafiq sonadlorlo hiiqugi baximdan eyniliyini va
hiiquqi giivvays malik olduglarini gabul edirlor.

6.22.  Elektron xidmotlordon istifado zamani dayisikliklar, yeniliklor
barads “Miistori” molumatlandirilir;

6.23.  “Miustori” aparilan omaliyyatlar lizro “Bank”mn tariflori vo
sortlori ilo miisyyan edilon xidmat haqlarmi 6domalidir. Hesablanmig
xidmat haglarini “Bank” “Miistori’nin hesablarinda olan vesaitlordon
birtorofli qaydada tuta bilor. “Mistori” segilmis omoliyyatlar1 icra
etmoklo, méveud tariflorls razi oldugunu vo xidmat haqlarimin onun bank
hesabindan tutulmasina razi oldugunu ifads etmis olur.

6.24.  “Mustori” torafindon omoliyyatlar internet bankgiliq vasitasi ilo
real vaxt rejiminds aparilir. Nozarot vaxti — Bankin is saatlari orzindes
hoyata kegirilir.

Elektron bank xidmati iizra “Taraflor”in hiiquq va vazifalari
«Bank»n hiiquq va vazifalari:

6.25.  “Mistari” bu sortlor tizro 6hdsliklorini icra etmodikds vo ya
laziminca icra etmadikds Xidmotlorin gostarilmasini birtorofli gaydada
dayandirmag;

6.26.  “Miistori”’nin hesab1 bloklasdirildigda, ona habs goyuldugda vo
ya AR ganunvericiliyi ilo talob olunan digar hallarda smoliyyatlarin
icrasin1 mohdudlagdirmag;

6.27. “Miistori’nin hesablarindan 6ziiniin xidmot haglarini silmok
Kseptsiz qaydada);

Azerbaijan and the normative documents of the Central Bank.
The Client is responsible for the document not being prepared at
the appropriate level.

6.19. The Client agrees that any transactions performed by the Client
using identification data, electronic devices and/or other methods not
prohibited by law shall be considered as transactions performed by
the Client and the identification data shall not be the subject of any
dispute.

6.20. The Client agrees that the bank is not responsible due to for
malfunctions in the equipment, network, communication lines during
the provision of the electronic service and the dissemination to third
parties of the information obtained by the persons using the
electronic banking service (accounts, account balances, account
transactions, etc.) . In this case, the risk of any losses shall be borne
by the Client;

6.21. The parties accept that the electronic documents signed by the
means provided by these conditions are legally identical and have
legal force with the corresponding documents signed by them on

paper.

6.22. The Client is informed about changes and innovations during
the use of electronic services;

6.23. The Client must pay the service fees determined by the Bank's
tariffs and conditions for the transactions. The Bank can unilaterally
deduct the calculated service fees from the funds in the Client's
accounts. By performing the selected operations, the Client expresses
his agreement with the current tariffs and the service fees are
deducted from his bank account.

6.24. Transactions by the Client are carried out in real time through
internet banking. Control time — is carried out during the Bank's
business hours.

The rights and duties of the Parties on the electronic banking
service

The rights and duties of the Bank:

6.25. To unilaterally suspend the provision of services if the Client
does not fulfill or does not fulfill his obligations under these
conditions;

6.26. To limit the execution of transactions when the Client's account
is blocked, arrested or in other cases required by the legislation of the
Republic of Azerbaijan;

6.27. To deduct his own service fees from the Client's accounts
(without acceptance);

6.28. In the event of technical malfunctions in the bank or situations
preventing the use of electronic documents, to unilaterally suspend
the operation of the system and postpone the exchange of electronic
documents until the corresponding obstacle is removed.

6.29. To require the Client not to disclose to third parties the
information known to him under these conditions. The Bank bears no
responsibility if the Client does not comply with this requirement, in




6.28.  Bankda texniki nasazliglarm vo ya elektron sanadlorin istifade
edilmasine manegilik toradan hallarm meydana galdiyi teqdirds miivafiq
manes aradan qaldinlanadok birtorafli qaydada sistemin igini
dayandirmaq va elektron sonadlarls miibadiloni toxirs salmag.

6.29.  “Miistori”don bu Sartlor tizro ona molum olan Mmolumatlarm
tiglincii goxslore agiqlanmamasim tolob etmok. “Miistari” bu toloba riayst
etmoadikdo Bank heg bir mosuliyyat dasmmr, bu zaman biitiin mosuliyyat
“Miistori”’nin tizorino diisiir.

6.30.  Internet bank xidmotin hoyata kegirilmosi zamani istonilon
borcun silinmasi ilo slagodar sohv amoliyyatlar aparildigda, Bank
“Mistori’nin raziligim almadan aparilmig omoliyyatlarin logvini
hoyata kegira bilar;

6.31.  “Misteri”nin faaliyystinin Bank {igiin zaror gotira bilocayini
hesab etmoys Bankda kifayst godor osaslarin oldugu toqdirds, birtorofli
gaydada, ‘“Mistori”ya bildirmodon, bu Sortloro xitam vermok vo
“Miistori”’ys sistem {izra Xidmot gostorilmosini dayandirmag.

6.32. Bank torofindon birtorofli gaydada dorhal, ciddi osaslar
oldugda (geyri-saglam xarakterli omoliyyatlar, ¢irkli pullarin
yuyulmasi, korrupsiya veo terrorizmin maliyyslosdirilmoasi) vo bank
hesabi sahibinin bank hesabindan digor geyri-legal magsadlor iigiin
istifado etmosi siibuta yetirildikdo, bu Sortloro xitam vermok vo
“Miistari”’ya sistem tizra Xidmat gostorilmosini dayandirmagq.

6.33. “Mistori” 6zii soxson Vo ya “Miistori”nin adindan (miivafiq
sonad olmagla) ¢ixis edon vo bu Sortlor tizro bank omoliyyatlarin
aparmaga solahiyysti olan soxs hor hansi sobobdon doyisdikds, ovoz
edildikdo vo ya digor tisulla bank omoliyyatlarinin aparilmasi
hiiququndan mohrum oldugda bu barads “Miistari”don dorhal yazili
molumat almaq. Banka yazili malumat verilmoadon “Miistori” torofindon
bank amoliyyatlarim aparmaq hiiququnu vo lazimi molumatlar basga
soxslora verdikdo, homin soxslor torsfindon hoyata kegirilmis bank
omaliyyatlarinin naticalarine géra Bank masuliyyat dasimir vo bu halda
“Miistari”’nin Banka tolab siirmok ixtiyari yoxdur.

6.34. “Miistori” ilo bagli molumatlarin konfidensialligini tamin etmak
(ganunvericiliklo nazords tutulmus hallar istisna olmagqla);

6.35. “Miistori” torofindon miioyyon edilmis formada verilmis va
“Miistori’nin elektron imza vasitolori ilo tosdiq edilmis elektron
tapsiriglari icra etmoak;

6.36. “Miistori” torofindon miivafiq miiraciot edildikdo, bir is giinii
arzindo sistemdo blokdan agmagq;

6.37. “Mistori”’nin sistemds geydiyyata alindigdan sonra har hansi
ndgsan yarandigda homin giindan sonra galon is giinii arzindo aradan
qaldirilir va istifads {igiin miivafiq sorait yaratmag;

«Miistari»nin hiiquq va vozifalori:

6.38.  Sistemds qeydiyyata alinmasi giiniinden sonra goslon bank
giinlindon baslayaraq, sistemdon istifado etmok;

6.39.  Elektron 6donis tapsiriglart bu Sortlor ilo uygun olduqda bank
omoliyyatlarimin aparilmasini tolob etmak;

6.40. Banka yazili sokildo olavo orizo ilo miiraciot edorak
identifikasiya molumatlarinda dayisikliklor etmok;

6.41.  “Mistori” Kart iizro vo bu sortlordon irali golorok ona moxsus
olan digor molumatlarin istonilon vasito ilo {iglincii soxslora
agiqlanmamasim 6z lizarino gotiirlir. “Miistori”’ya moxsus vo ya bu

which case all responsibility falls on the Client.

6.30. In the event of incorrect transactions related to the cancellation
of any debt during the implementation of the Internet banking
service, the Bank may cancel the transactions without obtaining the
Client's consent;

6.31. If the Bank has sufficient grounds to believe that the Client's
activity may cause harm to the Bank, unilaterally, without notifying
the Client, terminate these conditions and suspend system services to
the Client.

6.32. The Bank may unilaterally terminate these conditions in the
event of serious grounds (unsound operations, money laundering,
corruption, and terrorist financing) and if it is proven that the Bank
Account Holder is using the Bank Account for other illegal purposes
and to suspend provision of the services to the Client on the system.

6.33. To receive immediate written information from the Client in
case the Client himself or the person acting on behalf of the Client
(with a relevant document) and authorized to conduct banking
transactions under these conditions is changed, replaced or otherwise
deprived of the right to conduct banking transactions for any reason.
If the Client grants the right to conduct banking transactions and the
necessary information to other persons without written notification to
the Bank, the Bank shall not be responsible for the results of the
banking transactions carried out by those persons, and in this case the
Client shall not have the right to claim to the Bank.

6.34. To ensure confidentiality of customer information (except as
provided by law);

6.35. To execute electronic tasks given by the Client in the form
specified and confirmed by means of the Client's electronic signature;

6.36. To unblock the system within one business day upon
appropriate request by the Client;

6.37. After the Client is registered in the system, if any defect occurs,
to eliminate within the next business day and to create appropriate
conditions for use;

The rights and duties of the Client:

6.38. To use the system starting from the banking day following the
day of registration in the system;

6.39. To request the execution of bank transactions when electronic
payment orders are in accordance with these conditions;

6.40. To make changes in identification data by applying to the bank
in writing with an additional application;

6.41. The Client undertakes not to disclose to third parties by any
means any other information belonging to him on the card and based
on these conditions. The Client is responsible for the acquisition by
third parties of the data belonging to the Client or intended for the
performance of Internet-Banking services under these conditions, and
for conducting operations using this data by third parties. When these
actions occur, the Client bears the responsibility, and in this case the
Client cannot make any claims to the Bank;

6.42. If any of the following situations occur, the Client must
immediately submit a written notification to the bank or inform the
hotline through (012) 931:

- when the funds in the bank account are used without authorization;




Sortlor iizro Internet-Bank xidmeotlorinin yerino yetirilmosi {igiin nozordo
tutulan molumatlarin iigiincii soxslor torafindon aldo edilmasi, tigiincii
soxslor torofindon bu molumatlari istifads edilorak amaliyyat apariimasi
tglin  “Miistori” cavabdehdir. Bu horokatlorin bas verdiyi zaman
mosuliyyati “Miistori” dastyir vo bu halda “Miistori” Banka heg bir tolob
irali siira bilmoz;
6.42.  “Mistori” asagidaki hallardan hor hansi biri bag verdikdo,
dorhal banka yazili bildiris teqdim etmoli vo ya (012) 931 qisa
némroli qaynar xattino molumat vermolidir:

- bank hesabinda olan vosaitdon solahiyyotsiz olaraq istifado

edildikdo;

- bank hesab1 iizro omoliyyatlarda hor hansi sohv vo ya

uygunsuzluq askar etdikdo;

- Qeydiyyat zamam qeyds alinmig mobil nomrosini vo

telefonunu itirdikds;

- autentifikasiya molumatlarina salahiyyotsiz giris tizro siibho

doguran hallar1 miioyyan etdikds;
- E-bankeiliq iizro texniki nasazlifin mdévcudlugu vo ya
eynilogdirmo tisullarinda sohv bas verdikdo.

6.43. “Miistori” 6zii oxson va ya “Mistori”’nin adindan (miivafiq sanod
olmagla) ¢ixis edon vo bu Sartlor iizro bank omoliyyatlarini aparmaga
solahiyyati olan soxs hor hansi sobobdon doyigdikda, avaz edildikds vo ya
digor isulla bank omoliyyatlarinin aparilmast hiiququndan mshrum
oldugda bu barado Banka dorhal yazili molumat vermok. Banka yazili
molumat vermadon “Miistori” torofindon bank amoliyyatlarini aparmaq
hiiququnu va lazimi molumatlari bagqa soxslora verildikdo, homin soxslor
torofindon hoyata kegirilmis bank omoliyyatlarinin naticalorine gors
Bank mosuliyyst dagimir vo bu halda Banka tolob silirmok ixtiyar
yoxdur;
6.44. Sistemdoki elektron sonadlori, Azorbaycan Respublikasinin
qiivvado olan ganunvericiliyi, normativ aktlarina miivafiq olaraq
doldurmag;
6.45.  Bank heg bir halda sms vo ya email vasitosilo identifikasiya
molumatlari ilo bagl sorgu géondsrmoayacakdir. Bu sababdon telefon,
e-mail vo ya bagsqa bir monbaden banzar bir tolob ilo qarsilassa,
“Miistori” heg bir molumat vermomolidir;
6.46.  Sistemo sanksiya verilmomis giris cohdinin agkar edilmosi
haqqinda dorhal Banka malumat vermok;
6.47.  Sistemo sanksiya verilmomis girisi miimkiin edon vaziyyatlor
Vo ya geydiyyat molumatlarimin rabito xotti ilo aciq sokildo otiirtilmesi
hal1 hagqinda Bank1 derhal molumatlandirmag;
6.48.  “Miustori” sistemin togkili vo faaliyyatinin xiisusiyyatlarini
iiciincii soxslora agmamagi 6hdasing gotiiriir;
6.49.  “Mistori”, Odonigi alamin rekvizitlorinin  diizgiinlilyiins,
0donisin toyinatinin vo sistem iizro Banka gondarilon elektron sanoadlords
gostorilon  digor  molumatlarin = Azerbaycan  Respublikasimin
ganunvericiliyino,normativ  aktlarin, qaydalarin toloblorine nozarat
etmays borcludur. Gostarilon sebablordon senadin lazimi saviyyadas tortib
olunmamast ti¢iin mosuliyyat “Miistori”nin tizorine diisiir;
6.50.  “Mistori”, Odonisin mobloginin vo Oziiniin Bankdaki
hesabindaki qaligin miivafigliyino noazarot etmok, Bank torofindon,
sortlori ayrica sortlor ilo razilagdirilmis overdraftin togdim edilmosi
hallar1 istisna olunmagla, ddeniglori ancaq bu qaligin hiidudlarinda
hayata kecirmak;
6.51.  “Misteri” gostorilon identifikasiya molumatlarinda har hansi
doyisiklik olduqda, derhal Banki molumatlandirmalidir. 9Sgar o,
identifikasiya molumatlarinda aparilmig doyisikliklor ilo olaqodar
molumati Banka togdim etmoss, Bankda movcud identifikasiya

- when he discovers any errors or inconsistencies in bank account
transactions;

- If he loses his registered mobile number and phone during
registration;

- when identifying suspicious cases of unauthorized access to
authentication information;

- In the event of a technical failure in e-banking or an error in
identification methods.

6.43. In the event that the Client himself or the person acting on
behalf of the Client (with a relevant document) and authorized to
conduct banking transactions under these conditions is changed,
replaced or deprived of the right to conduct banking transactions for
any reason, to immediately inform the Bank about this in writing. If
the right to conduct banking transactions and the necessary
information are granted by the Client to other persons without written
notification to the Bank, the Bank is not responsible for the results of
the banking transactions carried out by those persons, and in this
case, the Bank has no right to make a claim;

6.44. To fill electronic documents in the system in accordance with
the applicable legislation and regulatory acts of the Republic of
Azerbaijan;

6.45. The bank will not send a request for identification information
via SMS or e-mail under any circumstances. For this reason, if
encountered with a similar request from a phone, e-mail or other
source, the Client should not provide any information;

6.46. To immediately inform the Bank about detection of
unauthorized access to the system;

6.47. To inform the Bank immediately about situations that enable
unauthorized access to the system or about the case of open
transmission of registration data through communication lines;

6.48. The Client undertakes not to reveal the features of the
organization and operation of the system to third parties;

6.49. The customer is obliged to monitor the correctness of the
requisites of the payee, the purpose of the payment and other
information specified in the electronic documents sent to the Bank; to
comply the requirements of the legislation of the Republic of
Azerbaijan, normative acts, and regulations. The Client is responsible
for the document not being drawn up at the proper level due to the
stated reasons;

6.50. The Client should control the appropriateness of the amount of
payment and the balance in his bank account, make payments only
within the limits of this balance, except in the cases of overdraft, the
terms of which have been agreed by the Bank separately;

6.51. In case of any change in the specified identification data, the
Client shall immediately inform the Bank. If he does not provide the
Bank with the information regarding the changes made in the
identification data, the information provided to the Client through the
identification data available in the Bank will be considered personally
delivered to the Client;

6.52. The Client cannot assign the rights and obligations stipulated by
these conditions to a third party without the Bank's consent.

6.53. In case more than one person's approval is required for
conducting transactions, it ensures availability of all persons'
approval;

6.54. In accordance with the law, the Client shall not object to the
acquisition, transmission or distribution of any information related to
him by the Bank and shall not make any demands to the Bank in this
regard.




molumatlar1 vasitesilo “Mistori”’ys toqdim edilon informasiya
“Miistari”’ya soxsan ¢atdirilmig hesab olunacaqdir;

6.52. “Miistori”, Bankin razihig1 olmadan, bu Sartlor ilo nozords tutulmusg
hiiquq va 6hdalikleri ligiincii saxse vera bilmaz.

6.53. Omoliyyatlarin aparilmasi {iglin birdon artiq soxsin tosdigi tolob
edildiyi halda biitiin soxslerin tosdiqinin mévcudlugunu tomin edir;

6.54. Qanunvericilik ilo miisyyan edilmis qaydada “Miistori” ona aid
olan istonilon molumatin Bank torofindon oldo edilmosing,
Otiiriilmasine vo ya yayilmasina etiraz etmayocokdir vo bununla bagl
Banka hor hansi tolob irali siirmayacokdir.

6.55. Bu sortlorin baglanmasi iigiin “Miistori” elektron xidmoti
vasitosilo identifikasiya molumatlardan istifado edorok Banka
miioyyon formada tortib olunmus arizo ilo miiraciot edir. Bu zaman
“Miistori” miitlog geyd etmolidir:

6.56. Elektron xidmotdon istifado naticasinds, Bank qarsisinda
yaranacaq borclarin 6donisi tiglin “Miistori” hesabinda olan vosaitin
Soroncamsiz miivafiq sonadlor ilo Bank torofindon gétiiriilmoasine
razidir;

informasiva tohliikssizlivi metodlari:

6.57.  “Miistori”nin internet Banking/ Mobile Banking sistemindon
istifado etmosi ikili Autentifikasiya (Login vo Parol, FIN vo mobil
nomra, kart nomrasi va mobil ndmra, ASAN imza: ASAN némra va
PIN 1) vo birdafolik sifroni daxil etdikdon sonra hoyata kegirilir.

6.58. Bank “Miistorinin Internet Banking/ Mobile Banking
Sistemino girigini yalmz ikili Autentifikasiyadan kec¢dikdon sonra
sistemds olan molumatlarla uygunluq toskil etdiyi toqdirde tomin
edir.

6.59.  “Toroflor” tosdiq edirlor ki, Autentifikasiya zaman
“Miistori” torofindon istifado olunan Login unikaldir vo Sistemo
girigin “Miistori” torafindon hayata kegirilmosini tosdiq edir.

Login va parol ila amaliyyatlar:

6.60.  Login Bank torofindon generasiya olunur vs ikinci niisxaSi
“Miistori”’ys gaytarilan Orizads geyd olunur. Parol “Miistori”’ys onun
Orizado geyd etdiyi mobil telefon nomrasine sms-molumatlandirma
Vo ya birdofolik sifro xidmoti vasitosilo gondorilir.

6.61.  “Mistori” ona verilmis parol haqqinda moalumatlar1 Giglincii
soxslordon qorumali, parolu Bankin amokdaslarina agiglamamals,
habelo parol tohrif olundugu toqdirde bu barads dorhal Banka
malumat vermalidir.

Qeyd: Qeydiyyat zaman1 “Bank” tarafindon verilmis ilk parolun,
tohliikasizlik mogsadilo, doyismok ciddi surstds tdvsiya olunur.
Sifronin yaddan ¢ixarilmasi, digar soxs torafindan olo kegirilmasi va
biitlin digor hallara gora bank heg bir masuliyyat dagimur.

Elektron imza:

6.62. Bank ilo “Mistori” arasinda elektron sonad dovriyyasi
hoyata kegirildikdo 6donis xidmatlorindon istifado zamani géndorilon
Elektron ssnadin hagigiliyini vo tamligim1 tasdiq etmok mogsadilo
“Miistori” elektron Imzadan istifado edir. Elektron imza haqqinda
ganunvericiliys asason “Miistori’nin soxsi imzasimin analoqudur.
Elektron imzanin oldo edilmasi “Miistori” torofindon 6z vosaitlori
hesabina qanunvericiliklo miioyyon edilmis qaydada hoyata kegirilir.

6.55. In order to conclude these terms and conditions, the Client
applies to the Bank with an application drawn up in a certain form
using identification data through the electronic service. At this time,
the Client must note:

6.56. As a result of using the electronic service, the Bank agrees to
take the funds from the Client's account with relevant documents
without order for the payment of debts to the Bank;

Information security methods:

6.57. The Client's use of the Internet Banking/Mobile Banking
system is carried out after entering the double authentication (Login
and Password, PIN and mobile number, card number and mobile
number, ASAN signature; ASAN number and PIN 1) and one-time
password.

6.58. The Bank provides the Client with access to the Internet
Banking/Mobile Banking System only if the information in the
system is consistent with the data after passing the double
authentication.

6.59. The parties confirm that the Login used by the Client during
Authentication is unique and confirms the access to the System by
the Client.

Operations with Login and Password:

6.60. Login is generated by the Bank and a second copy is
recorded in the Application returned to the Client. The password
is sent to the Client via SMS notification or one-time password
service to the mobile phone number specified in the Application.

6.61. The Client must protect the information about the password
given to him from third parties, not disclose the password to the
Bank's employees, and in case of falsification of the password, he
must immediately inform the Bank about it.

Note: It is strongly recommended to change the first password
given by the Bank during registration, for security reasons. The
bank is not responsible for forgetting the password, seisure of it
by another person and all other cases.

Electronic signature:

6.62. When electronic document circulation is carried out
between the Bank and the Client, the Client uses the electronic
Signature in order to confirm the authenticity and completeness of
the Electronic document sent during the use of payment services.
It is equivalent to the Client's personal signature according to the
legislation on electronic signature. Obtaining an electronic
signature is carried out by the Client at his own expense in the
manner established by legislation.

6.63. In cases determined by the bank, SMS-password, one-time
password, other electronic signature can be used for certification
of electronic documents.

6.64. The Client confirms that the electronic documents signed
with an electronic signature and submitted to the Bank:




6.63. Bankin miioyyon etdiyi hallarda Elektron sonodlorin tosdiqi
tictin SMS-parol, birdofalik sifro, digor elektron imzadan istifados
oluna bilar.

6.64. “Mustori” tosdiq edir ki, elektron imza ilo imzalanmig vo Banka
toqdim edilmis elektron  sonadlor:

— Sado yazili formada baglanan aqdlor {igiin miioyyon olunmus
toloblora cavab verir vo sonadlorin goxsi imza ilo
imzalanmasi zamani yaratdig1 hiiquqi naticalora sabab olur.

— Bu gobilden olan senadlor iiclin tolob olunan gostaricilors
malik olan kagiz dastyicida tortib olunmug sonadlor ilo eyni
hiiquqi qiivvoys malikdir vo “Miistori”nin bank hesablarinda
olan vasaitlar lizra onun adindan amaliyyatlar aparmagq tigiin
osasdir.

— Yalmz Internet Bankgiliq —Sistemi
otirildiiyi vo /vo ya Elektron sonod formasinda
rosmilogdirildiyino géro “Miistori” vo lgcilincii soxslor
torofindon miibahisolondirilo, inkar edilo vo ya etibarsiz
hesab edils bilmoz.

— Azorbaycan Respublikasinin  qanunvericiliyi ilo noezords
tutulmus qaydada yazili siibutlar ilo eyni hiiquqi qiivvoyo
malik olan siibut goklindo toqdim oluna bilor. Bu zaman
geyd edilon siibutlarin miimkiinliiyii onlarin Elektron sonod
formasinda vo ya kagiz dasiyicida surotinin  toqdim
olunmasina gors inkar edilo bilmoz.

6.65. Elektron imzadan igiincii soxslor torofindon qeyri-ganuni
istifado naticasindo “Miistori”yo doymis ziyana goro Bank mosuliyyot
dasimur.

vasitosilo Banka

Sistema giris.

6.66. Bu sortlori tosdiq etmis vo sortlorlo miloyyon olunmus qaydada
Sistemo qosulmus “Miistori”ys toqdim edilir.

6.67. “Miistori”’nin Sistema girisi onun Sistemdo Autentifikasiyasi
miisbot naticolondiyi toqdirds hoyata kegirilir.

6.68. Mobil telefon SIM-kartinin vo/va ya mobil cihazinn itirilmasi,
o cilmlodon ogurlanmasi vo diger vasitolorlo “Mistori”nin
sahibliyindon ¢ixmasi, tgiincii soxslor torafindon ganunsuz istifads
edilmasi  noticosindo ona doymis zororo goro Bank moasuliyyoat
dagimur.

6.69. Mobil bankgiliq vasitasilo amoliyyatlarin aparilmasi zamani
“Miistari” torafindan rekvizitlarin, mabloglorin va ya digar malumatin
sohv daxil edilmasino géra vo bunun naticasinds ona doymis zararo
gbra Bank mosuliyyst dagimur.

6.70. Mobil bankgiliq vasitasilo amoliyyatlarin aparilmasi vo
sonadlorin imzalanmasi zamani yarana bilacok biitiin risklora gora
mosuliyyat “Miistori”nin tizorine disiir.

6.71. “Miustori”’nin elektron Bank¢iliga (internet vo mobil cihazlar
tizorindon bank omoliyyatlarinin aparilmasimin tomini) qosulmaq
imkam var. “Toroflor” raziliga golirlor ki, “Miistori” Elektron
Bankeiliga qosulmaq vo ondan istifads etmok ii¢iin mobil némra Vo
Bankin 6donis kart1 ilo elektron formada geydiyyatdan kec¢diyi halda
Bankin mobil totbiginds yerlogdirilmis elektron bankg¢iliga dair
gaydalar “Miisteri” terafindon onun geydiyyat zamam daxil etdiyi
mobil telefon némrasina daxil olan identifikasiya kodu vasitasi ilo
tosdiglonir (gabul olunur). Bu zaman “Mistari”nin mobil telefon
nomrasine daxil olan kod ilo tesdiglonmis qaydalar “Miistori”nin
soxsi imzasi ilo edilmis tasdiq edilmis hesab edilir.

- meet the established requirements for agreement concluded in a
simple written form and cause legal consequences when signing
documents with a personal signature.

- have the same legal force as the documents drawn up on a paper
carrier with the required indicators for such documents and are
the basis for carrying out transactions on behalf of the Client on
the funds in his bank accounts.

- cannot be disputed, denied or considered invalid by the Client
and third parties only because it was transferred to the Bank
through the Internet Banking System or formalized in the form of
an Electronic document.

- can be presented in the form of evidence, which has the same
legal force as written evidence, in accordance with the legislation
of the Republic of Azerbaijan. At this time, the possibility of the
mentioned evidence cannot be denied due to the fact that they are
presented in the form of an electronic document or a copy on a
paper carrier.

6.65. The Bank is not responsible for the damage caused to the
Client as a result of illegal use of the electronic signature by third
parties.

Access to the system.

6.66. It is presented to the Client who has approved these
conditions and connected to the System in accordance with the
conditions.

6.67. The client's access to the System is carried out if his
Authentication in the System is successful.

6.68. The Bank is not responsible for the loss of the mobile phone
SIM-card and/or mobile device, as well as its theft and loss of the
Client's possession by other means, illegal use by third parties.
6.69. The Bank is not responsible for the incorrect entry of
details, amounts or other information by the Client during
transactions through mobile banking and for the damage caused
to him as a result.

6.70. The Client is responsible for all risks that may arise during
transactions and signing documents through mobile banking.

6.71. The client has the opportunity to connect to e-Banking
(ensuring conduct of banking transactions via the Internet and
mobile devices). The parties agree that if the Client is registered
in electronic form with a mobile number and a Bank payment
card to join and use Electronic Banking, the rules on electronic
banking placed in the Bank's mobile application will be
confirmed (accepted) by the Client through the identification code
entered into the mobile phone number entered by the Client
during registration. At this time, the rules confirmed by the code
entered into the Client's mobile phone number are considered
approved by the Client's personal signature.

7. Responsibilities of the Parties

7.1. The party failing to fulfill or unduly fulfills its obligations
under these conditions is responsible for the damage caused to the




7. Taraflarin masuliyyati

7.1. Bu sartlar iizra 6z 6hdsliklarini icra etmoyan vas ya laziminca icra
etmoyon torof digor torofo vurdugu zorors goro qiivvedo olan
ganunvericiliklo miiayyan olunmus qaydada masuliyyst dasiyur;

7.2. “Mustori” hesablanmis faiz, riisum, xidmot haglari va digor
xarclori “Bank”a tam hacmds 6domak 6hdoaliyi dasiyir;

7.3. Bu sortlordo nozordo tutulmus faizlorin vo zarorin oavazinin
Odonilmasi “Miistori’nin sartlor tizro 6z 6hdsliklorinin icrasindan
azad etmir.

7.4. “Mistori”nin toqdim etdiyi slags vasitalori (mobil ndmros, e-mail,
faks, tinvan vo diger) miivafiq orizo formalarinda diizgiin qeyd
edilmomigdirsa vo Yya doyisikliklor barods ‘“Bank”a molumat
verilmomisdirso, bu zaman “Bank”, hesab iizro gostarilon xidmatlorla
Vo ya ondaki doyisikliklorlo baglhh molumatin vaxtinda “Miigtori”ya
catdirilmamasina gora heg bir masuliyyst dagimur.

7.5. “Toroflor’in digor mosuliyyatlori bu Sortlorlo  (nozordo
tutulmadigda qiivvads olan ganunvericiliklo) miiayyoan edilmisdir.

8. Fors-major hal(lar)

8.1. Fors-major, yoni qarsisialinmaz qiivvanin (dasqin, ug¢qun, sel,
zolzalo, yer siiriigmosi, yangin, mithariba, epidemiya silahli igtisaslar,
dovlat organlarinin miivafiq gorarlari, moratorium vo digar fovgealado
hallar) tasiri naticasindo yaranmis hallarda “Toroflor” homin hallarin
movcud oldugu miiddat arzinds bu Sartlorin tam vs ya gisman yerino
yetirilmasindon azad edilirlor.

8.2. Fors-major hal(lar)ina istinad edon Torof bu hal(lar)in bas
vermosi haqqinda digor Torofo dorhal yazili qaydada vo ya digor
rabits vasitasilo malumat vermolidir.

8.3. Fors-major hal(lar)inin bas vermasins istinad edan Toraf hamin
hal(lar)in bas vermosinin siibutu kimi miivafiq dovlet orqam
torafindon tosdiq edilmis arayisi/sonoadi digar Torafo toqdim etmak
6hdoliyini dasiyir.

8.4. Bu Sortlorin 8.3-cti bandinin tolablarina riayst etmoyoan Torof
fors-major hal(lar)in bas vermasins istinad eds bilmoz.

8.5. Fors-major hal(lar)in miiddati 3 (ii¢) aydan ¢ox miiddato davam
etdikdo “Bank” bu Sortlorin gobul edilmosino dair miigaviloya
birtorofli gaydada xitam vermok hiiququna malikdir.

9. Sartlarin qiivvays minmasi, dayisdirilmasi va lagv edilmasi

9.1. Bu Soartlor Bankin veb sohifasinds yerlogdirilir vo bu “Sartlor”s
dair Miigaviloni imzalamis “Bank” vo “Mistori” liglin bu Sortlor
mivafiq Miigavilo imzalandig1 tarixden qiivvoys minir vo Toraflor
biitiin 6hdsliklorini tam icra edonadok qiivvodo qalir. Toroflor
razilagir ki, texniki cohotdon imkan yaradildig1 halda elektron imza,
giiclondirilmis elektron imza, mobil ndmrs vasitasilo forqli horf vo
s0z birlogmoalorindon ibarst olan eyni mozmunlu agar sézlor (bundan
sonra — agar soz) vasitasilo gondarilmis qisa mesajlar (bundan sonra —
SMS), Bankin istifadoys toqdim etdiyi halda mobil totbiqi vasitasila
elektron qaydada kliklor (bundan sonra — kliklor) sl imzasi ils barabar
hiiquqi qlivvoyo malikdir.

other party in the manner determined by the applicable
legislation;

7.2. The Client is obliged to pay the Bank the full amount of
calculated interest, fees, service fees and other costs;

7.3. The payment of interest and damages provided for in these
terms and conditions does not release the Client from the
performance of his obligations under the conditions.

7.4. If the means of communication provided by the Client
(mobile number, e-mail, fax, address, etc.) are not correctly
recorded in the relevant application forms, or if the Bank is not
informed about the changes, then the Bank will not be responsible
for timely delivery of information to the Client regarding the
services provided on the account or changes in it.

7.5. Other responsibilities of the parties are determined by these
conditions (if not provided by applicable law).

8. Force Majeure Cases

8.1. In cases of force majeure, that is, due to the influence of the
acts of God (flood, avalanche, flood, earthquake, landslide, fire,
war, epidemic, armed riots, relevant decisions of state bodies,
moratorium and other emergency situations), the Parties shall,
during the period of existence of these circumstances, be
exempted from full or partial fulfillment of the conditions.

8.2. The Party referring to force majeure shall inform the other
Party immediately in writing or through other communication
about the occurrence of these circumstances.

8.3. The Party referring to the occurrence of force majeure is
obliged to submit to the other Party a reference/document
approved by the relevant state authority as proof of the occurrence
of such events.

8.4. The Party that does not comply with the requirements of
Clause 8.3 of these conditions cannot refer to the occurrence of
force majeure events.

8.5. If the period of force majeure lasts for more than 3 (three)
months, the Bank has the right to unilaterally terminate the
agreement on acceptance of these conditions.

9. Entry into force, modification and termination of the
conditions

9.1. These conditions are posted on the Bank's website, and come
into force for the Bank and the Client who signed the Agreement
on these conditions from the date of signing the relevant
Agreement and remain in force until the Parties fully fulfill all
their obligations. The parties agree that, if technically possible,
short messages (hereinafter referred to as SMS) sent by means of
an electronic signature, an enhanced electronic signature, a
mobile number with the same content consisting of keywords
(hereinafter referred to as keywords) consisting of different
combinations of letters and words, the Bank shall use electronic
clicks through the mobile application (hereinafter referred to as
Clicks) have the same legal force as a hand signature.

9.2. When a bank account is opened electronically, the sequential




9.2. Elektron gaydada bank hesab1 agilan zamani qanunvericiliklo vo
bankdaxili qaydalarla miioayyen edilmis qaydada tesdiq edilma
tadbirlarinin ardicilligla yerina yetirilmasi amaliyyatlarin vo miivafiq
sonadlorin imzalanmasina borabar tutulur. Virtual kartlar, mobil
totbiq vasitasile giiclondirilmis elektron imza va video zang ils (daha
onco bank hesab1 movcud soxslors iso yalniz giiclondirilmis elektron
imza) tosdiq edildiyi toqdirds agilir. Elektron gaydada kart sifarisi
yalniz rezident fiziki soxsloro agilir. Elektron geydiyyat vo istifado
sartlorinin icrast zamani “Miistori” torafindon yol verilmis ndgsanlar
bu Sortlori, habels tosdiq edilmis har bir daha 6ncaki amoliyyatlari
etibarsiz edir.

9.3. Kartlarin mosafodon sifaris edilmosi zaman1 mobil tatbiq vo
bankda totbiq edilon digar elektron cihazlar vasitosilo bu sartlorin va
miivafiq omoliyyatlarin aparilmast zamani elektron formada
tosdiglonmis sanadlor kagiz dasiyicida olan “Miistori”nin soxsi imzasi
ilo tosdiglonmis miivafiq senadlorlo eyni hiiquqi qiivvoys malikdir.
“Mistori” qobul edir ki, Bank torofindon birtorafli gaydada
doyisdirilmis elektron xidmat gostorilmasi haqqinda Qaydalar,
omoliyyatlarin aparilmasi zamani tosdiglonmis elektron sonadlor
miibahisalorin holli zaman1 siibutdurlar.

9.4. Odonis kartin miioyyon edilmis istifado miiddeti bitdikdon sonra
5 (bes) toqvim giinii miiddatinds “Miistori” ona yeni kartin
verilmosina dair miivafiq arizs ilo Banka miiraciot etdikdo, uzadila vo
ya yeni kart verilo bilar, lakin 6donis kart1 yalniz istifade miiddatinin
son tarinoadok istifadays yararhdir;
9.5. Bu Sortloro Toraflordon hor hansi biri torafindon birtorofli
gaydada xitam verilmasi 6donis hesabinin baglanmasi iigiin asasdir.
9.6. Mobil bankgiliq vasitasilo omoliyyatlarin aparilmast zamani
elektron formada tosdiglonmis sonadlor kagiz dasiyicida olan
“Mistori”nin goxsi imzasi ilo tosdiglonmis miivafiq sonadlorlo eyni
hiiquqi qtivvays malikdir.
9.7. Bu Sortlor iizro kartdan yalmz kartin iizarindaki etibarliliq
miiddatinds istifads edils bilar.
9.8. Bu Sortlorin bank hesabina aid miiddealar: “Miistori”ys hesabin
acildigr giinden qiivvaya minir vo geyri-miiayyan vaxt orzinds
qiivvadadir (xitam verilmosi hali istisnadir).
9.9. Bu Sortlorin logv edilmasi “Miistari”’nin
6hdoliklarinin xitamina sabab olmur.
9.10. Asagidaki hallarda “Bank” miivafiq hesabi baglayib, hamin
hesabla bagli yaranmig hiiquq miinasibatlorina birtorofli gaydada
xitam vers bilor vo bu halda “Bank” “Miistori” garsisinda heg¢ bir
masuliyyst dagimir:

“Miistori” torofindon 6 ay orzindo bank hesabi

omoliyyatlar aparilmadiqda;

- “Migtori’nin hesabinda saxlanan pul vesaitinin mablogi
“Bank”™mn daxili qaydalar1 ilo nazords tutulmus minimum
miqdardan az olduqda, bir sartla ki, belo moblog “Bank”in bu
barado xobordarliq etdiyi giindon bir ay orzinds boarpa
edilmamis olsun;

- miistori uygunlugu todbirlorinin davamli totbigi miimkiin
olmadiqda;

- “Mistori”  torofindon toqdim edilon sonadlords  saxta
molumatlar agkar edildikds vo ya saxta sonod taqdim edildikdo

- Mistori uygunlugu todbirlorinin davamli tatbiqi neticasinds
uygunsuzluglar miisyyon edildikds, bunun ssbablarini
aciglayan molumatlar1 vo onlart  tosdiq edon sonadlori

icra edilmomis

uzra

execution of approval measures in accordance with the legislation
and internal rules of the bank is equivalent to the signing of
transactions and relevant documents. Virtual cards are opened
upon confirmation via a mobile application with an enhanced
electronic signature and a video call (previously only an enhanced
electronic signature was available for those who had a bank
account). Electronic card order is open only to resident natural
entities. The mistakes made by the Client during the execution of
electronic registration and terms of use invalidate these
conditions, as well as any previously approved transactions.

9.3. When ordering cards from a distance, through the mobile
application and other electronic devices used in the bank, the
documents approved in electronic form during the execution of
these conditions and relevant transactions have the same legal
force as the relevant documents approved by the Client's personal
signature on the paper carrier. The Client accepts that the Rules
on the provision of electronic services unilaterally changed by the
Bank, electronic documents approved during transactions are
evidence during the settlement of disputes.

9.4. If the Client applies to the Bank with an appropriate
application for issuing a new card within 5 (five) calendar days
after the expiry of the specified period of use of the payment card,
it may be extended or a new card may be issued, but the payment
card can be used only until the end of the period of use;

9.5. Unilateral termination of these conditions by any of the
Parties is the basis for closing the payment account.

9.6. When conducting transactions through mobile banking,
documents certified in electronic form have the same legal force
as corresponding documents certified by the Client's personal
signature on paper.

9.7. According to these conditions, the card can be used only
during the validity period on the card.

9.8. The bank account provisions of these conditions come into
force from the day the account is opened for the Client and are
valid for an indefinite period of time (except for the case of
termination).

9.9. Termination of these conditions does not terminate Client's
outstanding obligations.

9.10. In the following cases, the Bank may close the relevant
account and unilaterally terminate the legal relations related to
that account, and in this case the Bank shall not bear any
responsibility before the Client:

- If the Client does not make bank account transactions within 6
months;

- If the amount of money kept in the client's account is less than
the minimum amount stipulated by the Bank's internal rules,
provided that such amount has not been recovered within one
month from the day of the Bank's warning;

- if continuous application of customer compliance measures is
not possible;

- When false information is found in the documents submitted by
the Client or when a false document is submitted

- If inconsistencies are determined as a result of continuous
application of customer compliance measures, if the information
explaining the reasons and the documents confirming them are
not submitted to the Bank in writing within 5 (five) working days




“Bank”in tolobi bildirildiyi andan etibaron 5 (bes) is giinii
arzinds yazili suratds “Bank”a togdim etmoadikdo;

- Azorbaycan Respublikasinin  hiiquqi aktlari, Azarbaycan
Respublikasinin torofdar ¢ixdig1 beynolxalqg Miigavilo Vo
saziglordan irali galon hallarda “Miistari” 6z pul axini, maliyyo
monbalori, homginin  imza  hiiququ olan  soaxslorin
eynilosdirilmoasina dair molumatlar: Banka toqdim etmodikds;

- Moahkamonin ganuni qlivvays minmis qorar1 asasinda;

- Azorbaycan Respublikasinin qanunvericiliyi ilo nozords
tutulmus digar hallarda.

9.11. “Bank” ilo “Miistori” arasinda baglanilmasi nozords tutulan
miiqavilo lagv edildikds va ya xitam verildikdo “Miistori”nin hesabi
baglanilir.

9.12. Bu Sortlordo gostorilmis osaslarla birtorofli gaydada xitam
verildikds, “Bank” bu barads “Miisteri”ys 1 (bir) is giinii oarzinds
elektron (email, mobil némrays, telegraf, teleks, faks va s. analoji
isullarla) va ya kagiz dastyicida moalumat verir.

9.13. Hesab baglandiqda hesabdaki pul vesaitinin qalig1 “Miistori”yo
verilir vo ya “Miistori”nin gostorisi ilo onun miivafiq yazili arizesinin
alindig1 giindan 5 (bes) is giinii orzindo basqa hesaba kogiiriiliir.

9.14. Hesabin galigr “Miistori” torofindon geri alinmadiqda vo ya
vosaitin koglirtilmali olan yeni hesab “Bank™a bildirilmadikda, homin
vosait miivafiq miistori kateqoriyasinin baglanmis hesablarinin ugotu
aparilan hesaba kogiiriilir vo “Miistori”ys bu barods yazili malumat
verilir. Homin hesabda saxlanilan pul vesaitinin hiiquqi rejimi
Azaorbaycan Respublikasimin Miilki Macallasi ilo tonzimlanir.

9.15. “Miistori” miivafiq xidmotlordon istifads etdiyi tarixdo bankin
rosmi veb sohifasindo yerlosdirilmis vo hor koso agiq elan edilmis
sartlari qabul vo tasdiq etdiyini bildirir.

9.16. Taroflordon biri digarini bu sortlords vo ya ganunvericilikda
nozards tutulmus hallar istisna olmagla, 30 taqvim giinii avvalcadan
Xobordar etmokls, toroflor arasindaki miinasibotlor {izro sortlors
dayisiklik eds va ya xitam vers bilar.

10. Miibahisalorin Halli

10.1. “Taroflor” 6hdoaliyin icrasi ilo slagadar onlar arasinda yaranmisg
biitiin miibahisalori qarsiliglt razilagma yolu ilo hall etmoys soy
gostarmolidirlor.

10.2. Bu Sortlorlo miisyyon edilmis hallar istisna olmaqgla, “Bank”
“Miistori” tarofindan sikayatin daxil oldugu tarixdon ganunvericiliklo
miloyyan edilmis miiddotlords miiracisto baxir vo naticasi barodo
“Miigtori’ni molumatlandirir. Miiracisto baxilmasi bu miiddotdo
miimkiin olmadig1 halda hamin miiddotdon gec olmayaraq sikayato
baxilmasi miiddstinin artirilmasinin  soboblorini  asaslandirmaqla
sikayato baxilmas1 miiddsti barads “Miistari”’ys malumat verir.

10.3. “Toraflor” arasinda yaranmig miibahisa qarsiliqh razilagsma yolu
ila hall edilmadikds hamin miibahiss “Taraflor”den har hansi birinin
miiraciati ilo Azorbaycan Respublikasinin ganunvericiliyi osasinda
mohkomo gaydasinda holl edilir.

11. Digor miiddeaalar

11.1.  “Toroflor” tosdiq edirlor ki, miivafiq xidmotin gostorilmasi
tiglin lazim olan biitlin sonadlar Banka toqdim edilmisdir.

11.2. Bu Sartlorin har hansi bir bandinin etibarsiz hesab edilmasi
sortlorin biitovliikds etibarsiz hesab edilmasine sobob olmur.

11.3. Bu Sartlar ila tanzimlonmayan biitiin masalalor Azarbaycan

from the moment of the Bank's request;

- If the Client does not provide the Bank with information on his
cash flow, financial sources, as well as the identification of
persons with the right to sign, in cases arising from legal acts of
the Republic of Azerbaijan, international treaties and agreements
to which the Republic of Azerbaijan is a party;

- On the basis of a legally binding decision of the court;

- In other cases stipulated by the legislation of the Republic of
Azerbaijan.

9.11. The Client's account is closed when the agreement between
the Bank and the Client is canceled or terminated.

9.12. In case of unilateral termination on the grounds specified in
these conditions, the Bank informs the Client about this within 1
(one) business day electronically (by e-mail, mobile number,
telegraph, telex, fax, etc.) or on paper.

9.13. When the account is closed, the balance of funds in the
account is given to the Client or transferred to another account
within 5 (five) business days from the day of receipt of the
corresponding written application of the Client.

9.14. If the balance of the account is not refunded by the Client or
if the new account to which the funds should be transferred is not
notified to the Bank, those funds are transferred to the account of
the closed accounts of the corresponding customer category, and
the Client is informed about this in writing. The legal regime of
funds kept in that account is regulated by the Civil Code of the
Republic of Azerbaijan.

9.15. On the date of using the relevant services, the Client accepts
and approves the conditions posted on the bank's official website
and publicly announced.

9.16. One of the parties may amend or terminate the terms of the
relationship between the parties by notifying the other 30 calendar
days in advance, except for the cases provided for in these
conditions or legislation.

10. Settlement of Disputes

10.1. The parties shall endeavor to resolve all disputes between
them in connection with the performance of the obligation by
mutual agreement.

10.2. Except for the cases specified by these Conditions, the Bank
considers the appeal within the terms established by the
legislation from the date of receipt of the complaint by the Client
and informs the Client about the result. If it is not possible to
consider the appeal within this period, it informs the Client about
the period of consideration of the complaint by justifying the
reasons for the extension of the period of consideration of the
complaint no later than that period.

10.3. If the dispute between the parties is not settled by mutual
agreement, the dispute shall be settled by the court based on the
legislation of the Republic of Azerbaijan upon the request of any
of the parties.

11. Other provisions

11.1. The parties confirm that all documents necessary for the
provision of the relevant service have been submitted to the Bank.
11.2. The invalidity of any clause of these conditions shall not
invalidate the conditions as a whole.




Respublikasinin qiivvads olan ganunvericiliyi ilo tanzimlonir.

Miiraciatlara (sikayat, ariza va takliflar) baxilmast iigiin alaga:

1) “Premium Bank” ASC, Unvan: Baki sahori, Akademik H.Oliyev
131 A,

Faks: (012) 4982042, email pogt iinvani:
complaint@premiumbank.az website: www.premiumbank.az,
gaynar Xatt: 012 931;

2) Azarbaycan Respublikasinin Markazi Bankimin iinvani: AZ1014,
Azarbaycan Respublikasi, Bakt sah., R.Behbudov kii¢. 90,

Qaynar xatti: 012 (966) +994124935058;

11.3. All matters not regulated by these conditions are regulated
by the applicable legislation of the Republic of Azerbaijan.

Contact for consideration of appeals (complaints, applications
and suggestions):

1) "Premium Bank' OJSC,

Address: Baku city, Academician H.Aliyev str. 131 A

Fax: (012) 4982042,

Email address: complaint@premiumbank.az

Website: www.premiumbank.az, hotline: 012 931

2) Address of the Central Bank of the Republic of Azerbaijan:
AZ1014, Azerbaijan Republic, Baku city, R.Behbudov street. 90;
Hotline: +99412 (966); +994124935058;
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