«Plastik kartdan va elektron xidmatdan istifadays dair»

MUQAVILO
Bir torofdon  Azorbaycan Respublikasimin  qanunlari,
Azorbaycan Respublikasi maliyyo bazarlarina nozarot

orqanimin lisenziyast vo 6z nizamnamosi osasinda foaliyyst
gostaron “Premium Bank” Ag¢iq Sehmdar Comiyyati (bundan
sonra «Bank» adlandirilacaq) vo digor torofdon «istifadagi»,
(“Istifadaci” vo “Bank” bundan sonra birlikdo “Taraflar”,
ayri-ayriliqda “Taraf” adlandirilacaqlar) asagidaki sortlor

osasinda bu miqaviloni (bundan sonra «Miiqavilo»
adlanacaq) bagladilar:
1. Miiqavilads istifads edilon terminlorin anlayisi

ODONIS (Plastik) KARTI-Nagdsiz 6donislorin aparilmasi
Vo nagd pul vosaitinin oldo edilmosi tgiin istifado edilon
Odonis alati.

KART HESABI: Kart \vasitosilo hoyata kegirilon
omoliyyatlarin ugotunun aparilmast i¢lin agilan cari bank
hesabi.

KART ISTIFADOCISI: Kart sahibi vo ya kartdan istifado
etmok hiiququ olan soxs.

TOSORRUFAT SUBYEKTI: Baglanmis miigavilo osasinda
miivafiq olaraq ticarat, moisot vo digor nov xidmatlorin
gbstorilmosi  zamani  «Istifadogi»  ilo  hesablasmalarin
aparilmast {igilin kartlart 6danis vasitasi kimi gabul edoan soxs.

POS-TERMINAL: Kart vasitesi ilo nagdsiz o6donislorin
aparilmasi, habelos nagd pul vosaitinin alinmasi ii¢iin nozards
tutulmus avadanliq.

BANKOMAT: Odonislorin aparilmasi, nagd pul vasaitinin
verilmasi vo gobulu, habelo digor bank xidmatlorinden
istifado edilmasi tgiin nazerds tutulmus program-texniki
kompleks.

KARTIN BLOKLASDIRILMASI: Kart  vasitesilo
omaliyyatlarin hoyata kegirilmasinin dayandirilmasi.

OLAVO KART: Bank torofindon verilon, «stifadeci»nin
“Bank”daki kart hesabina bagli olan vo ona miiayyon edilmis
xarc limiti daxilinds Plastik kartla yanasi isloma gabiliyyati
va onunla eyni funksiyalara malik olan kart.

SATIS SONODI (hesab, slip vaucer): Plastik kart vasitosi
ilo satilan mal vo gostorilon xidmat ovazindo miiassisa
torafindan tortib edilon istifadagi vo yaxud olave «istifadagi»
torafindon imzalanan sonad;

SEN ZORF: «Bank» torofindon «istifadacinya (Vo ya onun
torofindon vokil edilmis soxso) togdim edilon vo Kartla
omaliyyatlarin aparilmast Zamani «Istifadaci»nin

CONTRACT
on using a plastic card and electronic services

“Premium Bank” Open Joint-Stock Company (hereinafter
referred to as “Bank”), operating based on the laws of the
Republic of Azerbaijan, the license of the Financial Market
Supervisory Authority of the Republic of Azerbaijan, and its
charter, on the one part, and the User, on the other part, (the
User and the Bank shall be hereinafter collectively referred to
as “Parties”, individually as “Party”) have entered into this
Contract (hereinafter referred to as “Contract”) as follows:

2. Definitions of the terms used in the Contract

PAYMENT (Plastic) CARD - A payment instrument used
for making non-cash payments and receiving cash.

CARD ACCOUNT: A current bank account opened for
keeping records of card transactions.

CARD USER: Card holder or person entitled to use the card.

BUSINESS ENTITY: A person who accepts cards as a
payment instrument for making settlements with the User
during the provision of trade, household and other types of
services, accordingly, based on the concluded Contract.

POS-TERMINAL.: Equipment intended for making non-cash
payments by card, as well as receiving cash.

ATM: A program and technical complex designed for making
payments, giving and receiving cash, as well as using other
banking services.

CARD BLOCK: Suspension of card transactions.

ADDITIONAL CARD: A card issued by the Bank, which is
connected to the card account of the User with the Bank and
has the same functions and the ability to work together with
the Plastic card within the limit of expenses set for it.

SALES DOCUMENT (account, slip voucher): A document
drawn up by the enterprise in exchange for the goods sold and
the services provided by plastic card, or signed by an
additional User;

PIN ENVELOPE: Secret password provided by the Bank to
the User (or a person authorized by him/her) and used to



taminmasinda istifads olunan gizli sifrs.

OVERDRAFT- Hesabda olan qaliq vasaitden artiq miqdarda
vasaitin xarclonmasi;

LIMIT: Bank torofindon kart omoliyyatlar1 iizro miioyyon
edilmis mohdudiyyatlor.

KART TOSKILATI (Prosessing markazi): Kart vasitosi ilo
apartlmig oamoliyyatlar haqinda molumatlarin  6tiirilmosi,
toplanmasi, email va kliringini hoyata kegiron xidmot
markazi.

SILINM® GUNU: Kart vasitosi ilo aparilmis omoliyyatlar
Uzro hesablasma molumatlarinin  prosessing  morkozi
torofindon gondorilmig fayllar goklinds “Bank”in proqram
tominatina yiiklondiyi giin.

TOMASSIZ ODONIS - daxilinds radiotezlikli identifikator
quragdirilmis  kartin «Istifadogi» torafindon POS-terminala
yaxinlagdirilmasi ilo aparilan amaliyyat.

REAL VAXT REJiMI: ©moliyyatin bas verdiyi an.
ODOMO MUDDOTI: Kart vasitosi ilo hor hansi emaliyyat
aparilan giindon borcun son 6domo tarixine goadar olan
miiddat.

SON ODOM® TARIXIi: Hor togvim aymin sonuncu is giinii.

“INTERNET BANKING SISTEMi - Bank xidmatlarinin
Internet sobokosi vasitasi il Istifadecilora taqdim olunan texniki-

program tominatidir. Proqrama ¢ixig istonilon  mobil
operatorlarin abonenti olan istifadoagilora verilo bilor.
IDENTIFIKASIiYA MOLUMATLARI - istifadoginin

hiiquqi sonadlori, soxsiyyati tosdiq edon sonadin seriya
némrosi, mobil ndmrosi, elektron pogt {iinvani, bank
omoliyyatlarimin hayata kegirilmasi {igiin nazords tutulmus,
Istifadaginin istifadesinde olan fordi istifadaci adi (login),
parol (password), giris kodu,tohliikasizlik sifrasi, tosdiq SMS
sifrosi, Odonis kartinin SEN-i, ganunvericiliklo nozords
tutulmus elektron imza vo Istifadogini eynilosdirmays imkan
veran digar bu kimi melumatlar nozards tutulur. identifikasiya
molumatlari Istifadoginin 6z ol imzasinin analoqu kimi gabul
olunur.

ELEKTRON XiDMOT - identifikasiya molumatlarindan
istifado etmoklo miivafiq amsliyyatlarin aparilmasi va/va ya
miiayyon molumatlarin verilmasi, arizolorin emali ilo bagh
internet, elektron pogt, mobil qosulmalar vo ya diger elektron
cihaz vasitesilo mosafadon bankin toklif etdiyi xidmat
(hesablar va borclar hagqinda molumat, hesabdan kégiirmalor,
konvertasiya, digor xidmotlorin qosulmasi, bank tarafindon
ganunvericiliklo gadagan olunmayan formada molumatlarin,
bildiriglarin, Xsbordarliglarin gondarilmasi ve sair) nozordes
tutulur.

identify the User during card transactions.

OVERDRAFT- Spending funds in excess of account
balance;

LIMIT: Limits set by the Bank on card transactions.

CARD ORGANIZATION (Processing center): A service
center that carries out transmission, collection, emailing and
clearing of information on card transactions.

DELETE DATE: The day when settlement data on card
transactions are uploaded to the Bank's software in the form
of files sent by the processing center.

CONTACTLESS PAYMENT - a transaction conducted by
the User by holding the card with a radio frequency identifier
close to the POS-terminal.

REAL TIME MODE: The moment when the transaction
occurs.

PAYMENT PERIOD: The period from the date of any card
transaction to the due date of the debt.

DUE DATE: Last business day of each calendar month.

INTERNET BANKING SYSTEM - is the technical and
program support provided to Users through the Internet
network of banking services. Access to the program can be
given to users who are subscribers of any mobile operators.

IDENTIFICATION INFORMATION - User's legal
documents, serial number of the identity card, mobile number,
e-mail address, personal user name (login), password, access
code, security password used by the User for making bank
transactions, SMS confirmation code, Payment card PIN,
electronic signature provided for by law and other similar
information that allows identification of the User.
Identification data shall be deemed as an analogue of the
User's own hand signature.

ELECTRONIC SERVICE - a service offered by the bank
remotely through the Internet, e-mail, mobile connections or
other electronic device related to making relevant transactions
using identification data and/or providing certain information,
processing applications (information about accounts and
debts, transfers from the account, conversion, connection of
other services, sending of information, notices, warnings, etc.
by the Bank in a form not prohibited by legislation).



ELEKTRON SONOD - informasiya sistemlarinds istifado
ticiin elektron formada toqdim edilon vo elektron imza ilo
tosdiq olunmug sanad.

SISTEMIN ISTIFADOCISI VO SIFROSI - Bank tarafindon
Internet-Bank sistemindon istifado etmok Vo onun eynilosdirmok
tiglin verilon istifadagi adi vo onun autentifikasiyasi ti¢tin tortib
olunmus simvollar macmusudur.

ELEKTRON CiHAZ - kompiiter, telefon, mobil telefon,
smartfon, ATM (bankomat- kartlarla nagd pulun verilmasi
ticlin istifado olunan bank avtomatlaridir), 6ziino Xidmat
(6donis) terminallar1 vo bu mogsadls istifado edilo bilon
istonilon digor elektron cihaz nozards tutulur.

ELEKTRON IMZA - digor verilonlors olavs edilon vo ya
onlarla mantigi slagali olan, yalniz imza sahibino moXsus
olmagla oslagali oldugu imza sahibini identiklagdirmoays imkan
veran verilanlardir.

ASAN IMZA - E-xidmatlors daxil olan vo ASAN Imza SIM
kart1 vasitasi ilo Istifadoginin eynilagdirmasini imkan veron
verilanlor.

MOBIL BANKCILIQ — Miigavilodo miioyyon olunmus
hallarda Asan\elektron imzadan istifado etmoklo Internet
vasitosilo  miiqavilodo nozords tutulmus omoliyyatlarin
apartlmasina vo sanadlorin tasdigq edilmasino imkan yaradan
programdir. Programa ¢ixig istonilon mobil operatorlarin
abonenti olan istifadagilors verilir.

2. Miiqavilanin predmeti

2.1. Bu miigavilo Bank torafindon Istifadociys verilmis
Odonis Kart: (bundan sonra -Kart) vasitesilo ganunvericiliyo
zidd olmayan omoliyyatlarin aparilmast vo elektron
bankgiligla bagh xidmotlorin gdstarilmasini, “Istifadoci”nin
iSo ona gostorilon Xidmatlora goéro banka xidmot haqq:
6domosi  6hdsliklarini, habelo bu miigaviladon irali golon
digar hiiquq va vazifalorini tonzimlayir.

3. Plastik kartin verilmasi va istifadasi sortlori

3.1. “Bank” “Istifadogi”nin orizesi vo tolob olunan diger
sonadlor osasinda bu miigaviloya, Azarbaycan
Respublikasinin  qiivveds olan ganunvericiliyine, maliyys
bazarlarina nozarst orqanimin normativ xarakterli aktlaria vo
bankdaxili qaydalara miivafiq olaraq hesab agir vo hesab iizro
omoliyyatlar aparir;

3.1.1. “Bank” agilmis kart hesabindan istifado etmok iiciin
“Istifadagi”yo Kart verir. Kartla birlikdo “Istifadeci”’yo bagh
zorfdo olan SEN-kod toqdim edilir. SEN-kod “Istifadagi”nin
imzasmin analoqudur vo ondan istifado etmaklo Kart {izra
apartlmis  omoliyyatlar “Istifadeci” torofindon aparilmis
amaliyyatlar kimi gabul edilir. Kartin vo SEN-kodun tigiincii
soxslora verilmasi qadagandir. Kart hesabinin agilmasi va
Kartin verilmosi {i¢iin “Istifadoci” movcud tarifloro osason

ELECTRONIC DOCUMENT - a document submitted in
electronic form for use in information systems and certified
with an electronic signature.

SYSTEM USER AND PASSWORD - user name given by
the Bank to use and identify the Internet-Bank system and a
set of characters designed for its authentication.

ELECTRONIC DEVICE - computer, telephone, mobile
phone, smartphone, ATM (ATM - is a bank machine used for
issuing cash with cards), self-service (payment) terminals and
any other electronic device that can be used for this purpose.

ELECTRONIC SIGNATURE - data that is added to other
data or logically connected with them, which allows
identification of the signatory to which it is related, belonging
only to the signatory.

ASAN SIGNATURE - Data included in e-services and
enabling identification of the User through the ASAN
Signature SIM card.

MOBILE BANKING - is a program that enables making
transactions provided for herein and confirming documents
through the Internet using ASAN\electronic signature in the
cases specified herein. Access to the program shall be given
to users who are subscribers of any mobile operators.

2. Subject of the Contract

2.1. This Contract shall regulate the performance of
transactions not contradicting applicable legislation and the
provision of services related to electronic banking through the
Payment Card (hereinafter referred to as Card) issued to the
User by the Bank and the obligations of the User to pay the
service fee to the Bank for the services provided to him/her,
as well as other rights and obligations hereunder.

3. Terms of issuing and using a plastic card

3.1. Based on the application of the User and other required
documents, the Bank shall open an account and shall conduct
account transactions in accordance with this Contract, the
applicable legislation of the Republic of Azerbaijan, the
regulatory acts of the Financial Market Supervisory Authority
and the internal regulations of the Bank;

3.1.1. The Bank shall issue a Card to the User to use the
opened card account. Along with the Card, the User shall be
issued a PIN-code in the envelope. The PIN-code shall be an
analogue of the User's signature, and transactions conducted
on the used Card shall be deemed as transactions made by the
User. It is prohibited to give the Card and the PIN-code to
third parties. For opening a card account and issuing a Card,
the User shall pay the Bank an advance service fee according



“Bank”a avvalcadan xidmat haqqi 6dayir;

3.1.2. “Bank”, “Istifadogi”yo verdiyi kartla yanasi, onun
miivafiq yazil arizasi asasinda slavs kart da vers bilar;

3.1.3. Bonus proqramlari {izra verilocok olave kartlarin
istifadasi barads molumatlar bankdaxili qaydalarda 6z oksini
tapir.

3.1.4. Kartin\olavo kartin istifadosi ilo bagh meydana golo
bilocak problemlarls bagh masuliyyst “Istifade¢i™nin tizorine
diisiir.

3.1.5. Kart “Bank” 1n miilkiyystidir vo Kartin istifado
miiddoti  bitdikdon sonra “Istifadogi” onu “Bank” a
qaytarmalidir. Kart qaytarilmadigi halda “Bank” torafindon
birtarofli qaydada bloklagdirilir va etibarsiz hesab edilir;

3.1.6. “Istifadagi” Kartin itirilmasi, ogurlanmasi vo ya
tizarindo tahriflar edilmasi ti¢iin moasuliyyst dasiyr;

3.1.7. Kart itdikds va ya ogurlandigda, “Bank™m (+994 12)
931 gaynar Xottina, prosessing morkoazinin (+994 12) 598-46-
97 olago némrosine vo ya birbasa “Bank™a (filiala)
yaxinlasaraq tacili malumat verilmoalidir.“Istifadagi” mobil vo
ya internet bankg¢iligi xidmoatlori vasitosilo do dorhal Karti
bloklagdiraraq banka molumat vero bilor. Bu barodo
malumatin “Bank”a daxil oldugu vaxta qodor kartla aparilan
biitlin omoliyyatlara géro mosuliyyati “Istifadogi” dasiyir;

3.1.8. “Istifadogi” torofindon Kartin itirilmesi baredo molumat
“Bank™a daxil oldugu halda “Bank” tarofindon plastik kart
bloklagdirilir vo etibarsiz hesab olunur.

3.1.9.“Istifadagi”, itirilmis vo ya ogurlanmis Kartin sonradan
tapilmast halinda kartdan istifado etmoyacayini, hamin Karti
“Bank”a qaytaracagini, bu hallarla baglh “Bank”mn ¢oko
bilocoyi biitiin zorarlori habels itirilmis kartin “Bank”
torofindon yenilonmasi ilo bagl biitiin xarclori 6domayi
6hdosine gotlirtr;

3.1.10. “Istifadagi” torofindon aparilmus omoliyyatlara goro
komisyon haglar “Bank™ torofindon qiivvads olan tarifloro
uygun moblogds istifadoginin hesabindan akseptsiz qaydada
silinir.

3.1.11. “Istifadeci” torofinden kartin PIN kodu 3 (ii¢) dofo
diizgiin ~ yigilmadiqda kart emitent bank torafinden
bloklagdirtlir. Bu halda Kart istifadogisi “Bank”la telefon
vasitoesi ilo slage saxlayaraq identifikasiya prosesini ugurla
kegmokls, va ya 6z soxsiyyastini tasdiq edon senoadlo Banka
miiraciot etmakls Kartin PIN kodunu barpa eds bilor.

3.1.12. “Istifadogi” kartin PIN kodunu unutdugu halda,
miivafiq arizs ilo miiraciot edorak, Bankin gitvvads olan daxili
tariflori ilo mitoyyan olunan xidmat haqqim 6dadikdan sonra
onun karti yenisi ilo avaz olunur vo yeni PIN kod zorfi verilir.
Bu zaman “Bank” yeni kartin etibarliliq miiddatini avvalki ilo

to the current rates;

3.1.2. In addition to the card issued to the User, the Bank may
also issue an additional card based on its corresponding
written application;

3.1.3. Information on the use of additional cards issued under
bonus programs shall be reflected in the internal regulations
of the Bank.

3.1.4. The User shall be responsible for any problems that
may arise in connection with the use of the card/additional
card.

3.1.5. The Card shall be the property of the Bank and the
User must return it to the Bank upon expiration of the Card. If
the Card is not returned, it shall be unilaterally blocked by the
Bank and shall be deemed null and void;

3.1.6 The User shall be responsible for loss, theft or forging
of the Card,

3.1.7. In case of loss or theft of the Card, information should
be given by calling the Bank hotline (+994 12) 931, the
contact number of the processing center (+994 12) 598-46-97
or directly visiting the Bank (branch). The User can
immediately block the Card and notify the Bank through
mobile or internet banking services. The User shall bear
responsibility for all transactions made with the Card until the
information about it is received by the Bank;

3.1.8. When the information about the loss of the Card by the
User is received by the Bank, the plastic card shall be blocked
by the Bank and shall be deemed null and void.

3.1.9. The User shall undertake that he/she will not use the
Card if the lost or stolen Card is found later, will return the
Card to the Bank, will bear all the losses that the Bank may
incur in these cases, as well as all the costs related to the
renewal of the lost Card by the Bank;

3.1.10. Commission for the transactions conducted by the
User shall be debited from the User's account without
acceptance by the Bank in the amount according to the
applicable rates.

3.1.11. If the PIN code of the Card is entered incorrectly three
(3) times by the User, the Card shall be blocked by the issuing
bank. In this case, the Card user can restore the PIN code of
the Card by contacting the Bank by phone and passing the
identification process successfully, or by applying to the Bank
with a document confirming his/her identity.

3.1.12. If the User forgets the PIN code of the Card, after
filing a corresponding application and paying the service fee
determined by the internal rates of the Bank, his/her Card
shall be replaced with a new one and a new PIN code
envelope shall be issued. At this time, the Bank shall be

4



eyni saxlaya vs ya doyigdirmok hiiququna malikdir.

3.1.13. Plastik kartlardan istifadosi tohlikoli olan 6lkalorin
siyahist (beynalxalq kart togkilatlar1 torsfindon gobul edilmis
“mosuliyystin Otiiriilmasi qaydasi”nin (liability shift rule)

totbiq olunmadigi 6lkalor) “Bank”m rasmi internet
sohifasinda darc edilir.
4, Toroflorin hiiquq va vazifalori

4.1. Bankin hiiquglari:
4.1.1. Kart tizra limitlori miioyyon etmok, habelo limit vo
tariflori birtorofli gaydada doyismok;

4.1.2. Hesabda overdraft yarandigi halda, “Istifadoci’yo
Xabardarliq gondarmokls asas vo slave kartlari bloklagdirmag;

4.1.3. “Istifadogi”  torofindon  Kartdan  geyri-ganuni
magsadlorlo istifado edilmosi, limitlorin agmasi, hesabinda
borcun yaranmasi vo ya “Istifado¢i”nin bu miigavilonin

sortlorina omol etmomosi askar olundugu halda, karti
bloklagdirmag;
4.14. Kartin sonuncu istifado etmoa tarixindon owvol

ganunazidd magsadloarls istifads edilmasi, o cimladan cinayat
yolu ilo oalds edilmis pul vosaitlorinin leqallagdirilmast vo
terrorizmin  maliyyoslosdirilmoasi  ti¢iin  istifado  edilmasi,
hamginin limitinin asilmas1 vo ya “Istifadaci”nin bu Miiqavilo
ilo miioyyon edilmis sortlorin hor hansi bir miiddeasina samal
etmomasi sobabi ilo kart1 bloklagdirmaq;

4.1.5. “Istifadoci”nin miiflislosmoasi Vo onun basqa soxsin
goyyumluguna, himayagiliyino, tabeciliyino kegmasi ilo
olagadar olaraq bu miiqaviloni birtarofli qaydada lagv etmok
vo “Istifadogi”don kart tizro borc moblagini talob etmok;

4.1.6. “Istifadogi” torofindon Kart vasitosilo kegirilon
amoliyyatlar cinayat yolu ila slds edilmis pul vasaitlorinin va
yaxud digor omlakin legallagdirilmasi habelo terrorizmin
maliyyslogdirilmosi baximindan siibhali olduqda Karti
bloklagdirmaq, siibhali amsliyyatlarin geyri-qanuniliyi siibut
edildikdos isa miigaviloys birtorafli qaydada xitam vermok;

4.1.7. “Istifadogi”nin 6zii vo benefisiar miilkiyyatgi ilo bagl
owollar togdim etmis eynilosdirma molumatlarinin  dogru
olmadigina dair siibholor oldugda, habelo “Istifadagi’nin
igglizar miinasibatlorinin  mahiyysti vo magsadi barads
malumatlarin  alde  edilmesi miimkiin olmadiqda karti
bloklagdirmaq va hamin malumatlari talob etmoak, “Istifadogi”
3 (ii¢) is glnii orzinds homin molumatlar1 banka toqdim
etmodiyi halda, habelo“istifadaci” torafindon togdim edilon
sonadlordo saxta molumatlar askar edildikdo miigaviloya
birtafoli qaydada xitam vermok;

4.1.8. Istifado miiddoti basa ¢atmis Kartin doyisdirilmasindon
imtina etmak,

entitled to keep the validity period of the new card the same
as the previous one or to change it.

3.1.13. The list of countries where the use of plastic cards is
dangerous (countries where the liability shift rule accepted by
international card organizations is not applied) shall be
published on the official website of the Bank.

4. Rights and Obligations of the Parties

4.1. Rights of the Bank:
4.1.1. To determine the limits on the Card, as well as to
unilaterally change the limits and rates;

4.1.2. In case of an overdraft in the account, to block the main
and additional cards by sending a notice to the User;

4.1.3. To block the Card if it is discovered that the User uses
the Card for illegal purposes, exceeds the limits, incurs a debt
on his/her account or the User does not comply with the terms
and conditions hereof;

4.1.4. To block the Card, if before the expiration date of the
Card the User uses the Card for illegal purposes, including
money laundering and financing of terrorism, as well as
exceeding the limit or fails to comply with any provision of
the terms and conditions set forth herein;

4.1.5. To unilaterally terminate this Contract and demand the
amount owed on the card from the User, in connection with
the bankruptcy of the User and his/her transfer to the
guardianship, patronage, and subordination of another person;

4.1.6. To block the Card if the transactions made by the User
through the Card are suspicious in terms of the legalization of
criminally obtained funds or other property, as well as the
financing of terrorism, and if the illegality of the suspicious
transactions is proven, to unilaterally terminate the Contract;

4.1.7. If there are doubts that the previously provided
identification information about the User and the beneficial
owner are not correct, as well as if it is not possible to obtain
information about the nature and purpose of the User’s
business relations, to block the Card and request such
information, and if the User fails to provide such information
to the Bank within three (3) business days, as well as in case
of identification of false information in the documents
submitted by the User, to unilaterally terminate the Contract;

4.1.8. To refuse to replace an expired Card,



4.1.9. “Istifadogi” Kartimin doyisdirilmosi barods “Banka”
miiraciat etdikdo, kartinin istifadesine gora xidmat haqqini vo
digoar xorclori tutmaq sortilo Kart1 yenisi ilo avoz etmok. Bu
halda Kartin istifado miiddstinin uzadilmasi vo ya yeni kartin
verilmosi zaruriliyini bank hall edir;

4.1.10. “Istifadoci”nin “Bank”a olan vo ya yarana bilocok
biitin  borc mobloglarini (faiz, komissiya haqqr ve S)
“Istifadogi”nin kart hesablarindan, habelo “Bank”da olan
digor hesablarindan (smanot, cari, depozit hesablar1 vo S.)
olan pul vosaitlorindon borc 6hdoliyi migdarinda akseptsiz
gaydada silmok;

4.1.11. “stifadeci” “Bank™n omokdast oldugu vo bu
miigavilo {izro 6hdosliklori vaxtinda icra etmadiyi toqdirdo
amok haqqi hesabinda olan vasaitdon (maas, miikafat, amok
haqqna olave tizro digor golirlordon)  borc 6hdsliyi
miqdarinda akseptsiz qaydada silmok;

4.1.12. “Istifadagi”nin orizosi osasinda hesabi baglamag,
“Istifado¢i”’nin Kartin1 (asas Vo ya olava) geri almaq veo
miivafiq qaydada lagv etmok;

4.1.13. Kartlarim hazirlanmasi, todaviilo buraxilmasi va lagv
edilmasi ilo bagh bankdaxili qayda, prosedur vo tolimatlara
birtarofli gaydada slavs va doyisikliklor etmoak;

4.1.14. “Istifadogi’yoe toqdim edilon hesabdan ¢ixarislara goro
toqdim edildiyi giindon etibaron 10 toqvim giinii orzinds
“Bank”a yazili qaydada etiraz edilmirso, homin ¢ixariglarda
gdstorilon molumatlar1 “Istifadaci” torafindon tosdiq olunmus
hesab etmoak;

4.1.15. Kart iizra osassiz silinmolora va sohv 6danislarla bagh
miiraciotlora “Istifadagi”nin taqdim edilmis orizasi osasinda
homin amoliyyatin tarixindan 35 (otuz bes) toqvim giiniindan
gec olmayaraq baxmaq. Bu ciir miracistlors baxilmasi
beynolxalq 6donis sistemlori torofindon tosdiq edilmis
gaydalar osasinda hoyata kegirilir;

4.1.16. “Istifadoci”nin orizosi osasinda vo ya Kartmn istifado
miiddoti bitdikdon sonra Kart “Istifadoci” torafindon 5 (bes) is
giinii orzindo “Bank”a qaytarilmadigi halda Kart1 birtorofli
gaydada bloklagdirmaq va etibarsiz hesab etmok.

4.1.17. Kartin istifado miiddsti basa catdigdan sonra hesab
lizra bankin rosmi internet sohifosindo yerlosdirilon cari
hesablar iizra tariflorina uygun olaraq xidmat haqglari tutulur.

4.1.18. Azorbaycan Respublikasimin  qiivvads  olan
ganunvericiliyinin taloblarina uygun olaraq rasmilogdirilmis
miivafiq soalahiyystli orqamin qorarlart ilo hesab izro
amoliyyatlar1 dayandirmagq.

4.2.  Bankin vazifalari:

4.2.1. Tariflorin, sigorta depozitinin mobloginin vo kart
limitinin  doyisilmasi barads doayisikliklorin bas verdiyi
tarixdon 3 (ii¢) toqvim giinii ovvalcodon “Istifadoci”ni

4.1.9. To replace the Card with a new one, when the User
applies to the Bank to change the Card, subject to deducting
the service fee and other expenses for the use of the Card. In
this case, the Bank shall decide whether or not to extend the
Card's usage period or issue a new one;

4.1.10. To debit the available funds from the User’s bank
accounts, as well as from other accounts (savings, current,
deposit accounts, etc.) with the Bank in the amount of the
debt obligation owed by the "User" to the "Bank™ (interest,
commission, etc.) without acceptance;

4.1.11. If the "User" is an employee of the Bank and does not
fulfill the obligations hereunder on time, to debit the funds in
the salary account (salary, bonus, other income in addition to
the salary) in the amount of the debt obligation without
acceptance;

4.1.12. To close the account based on the User's application,
take back the User's Card (main or additional) and cancel
accordingly;

4.1.13. To make unilateral additions and changes to internal
bank regulations, procedures and instructions related to the
preparation, circulation and cancellation of cards;

4.1.14. If there is no objection in writing to the Bank within
10 calendar days from the date of submission of the account
statements to the User, to deem the information specified in
those statements as confirmed by the User;

4.1.15. To review the application of the User on unjustified
deletions and incorrect payments on the Card no later than
thirty-five (35) calendar days from the date of the transaction.
Review of such applications shall be carried out based on the
rules approved by international payment systems;

4.1.16. To unilaterally block and invalidate the Card if the
Card is not returned by the User to the Bank within five (5)
business days upon the User's application or upon expiration
of the Card's validity period.

4.1.17. Upon expiration of the Card's validity period, service
fees are charged according to the rates for current accounts
posted on the official website of the bank.

4.1.18. To suspend account transactions by the decisions of
the relevant authorized body in accordance with the
requirements of applicable legislation of the Republic of
Azerbaijan.

4.2. Obligations of the Bank:

4.2.1. To notify the User three (3) calendar days in advance of
the change of rates, the amount of the insurance deposit and



Xobardar etmok;

4.2.2. “Istifadoci”nin tolobi ilo hesabdan ¢ixarislar1 2 (iki) is
giinii miiddatinds tagqdim etmok;

4.2.3. “stifadoci’nin miivafiq orizosine osason hesabi
baglamagq, hesabda olan qaliq va sigorta depozitini yazili orizs
daxil oldugu tarixdon 5 (bes) bank giinii miiddstinds
“Istifadoci”’yo gaytarmag;

4.2.4. Kartin itirilmasi vo ya ogurlanmasi, habels kartin SEN-
kodunun tigiincii saxslor torofindon geyri ganuni yolla olds
edilmosi  barodo “Istifadaci” torafinden “Banka” molumat
daxil olduqda, Kartin bloklagdirilmasi {igiin lazim todbirlor
gbrmok.

4.2.5. Miiqaviloys “Bank” toroafindan birtorofli gaydada xitam
verdikdo Kartin alinmast {igin 6donilmis xidmot haqqini
proporsional gaydada hesablayaraq istifado edilmis miiddot
nazoras alimagla “Istifadagi”ya geri gaytarmag.

4.3. istifadacinin hiiquqlar:

4.3.1. Kart vasitoasilo hesabdan istifado etmak vo ganunazidd
olmayan 6domoalari hoyata kegirmok;

4.3.2. Bankomatlar vo POS-terminallar vasitasilo hesabdaki
vosaiti nagdlasdirmag;

4.3.3. Hesaba
mohkamlandirmoak;

nagd pul modaxil etmoklo hesabi

4.3.4. Kartin miiddsti bitdikdo vo ya Kart itirildikds, onun
borpa edilmosi haqqinda yazili orize ilo “Bank”a miiraciot
etmok;

43.5. Ugiincii soxsloro togdim etmok iigiin “Bank”dan
hesabdan Cixaris (arayis) almag;
4.3.6. “Bank” torofindon totbiq olunmus limitlorin
dayisdirilmasi {i¢lin Oriza ilo miiraciat etmak;

4.3.7. “Bank”in toqdim etdiyi hesabdan c¢ixarislara, borc
6hdoliklori barads digar sonadlors 35 (otuz bes) toqvim giinii
arzinds rasmi gaydada etiraz etmoak;

4.3.8. SEN-kodun itirildiyi vo ya f{iginci  soxslorin
istifadosino kecdiyi hallarda “Bank”a moxsus bankomatlar
vasitosi ilo vo ya “Bank”a yaxinlasmagla SEN-kodu
doyisdirmok.

4.4, Istifadacinin vazifalori:

44.1. “Bank”m qilivvads olan tariflorine uygun olaraq

milayyan edilmis sigorta depoziti mabloginin haddina amal
etmok;

4.42. “Bank” torofindon “Bank”in qiivvads olan tariflor
osasinda miioyyon edilmis limitlori gobul etmak, bu limitlora

the card limit;

4.2.2. To provide account statements upon request of the User
within two (2) business days;

4.2.3. According to the relevant application of the User, to
close the account, return the account balance and insurance
deposit to the User within five (5) banking days from the date
of receipt of the written application;

4.2.4. To take necessary measures to block the Card when the
User receives information from the Bank about the loss or
theft of the Card, as well as the unauthorized acquisition of
the Card's PIN code by third parties.

4.2.5. In case of unilateral termination of the Contract by the
Bank, to return the service fee paid for the purchase of the
Card to the User, taking into account the used period,
calculating proportionally.

4.3. Rights of the User:

4.3.1. To use the account through the Card and to make
payments not contradicting with applicable legislation;

4.3.2. To cash account funds through ATMs and POS-
terminals;

4.3.3. To strengthen the account by depositing cash into the
account;

4.3.4. When the Card expires or the Card is lost, to apply to
the Bank with a written application for its restoration;

4.3.5. To receive a statement (extract) from the Bank to
submit to third parties;

4.3.6. To file an application for changing the limits applied by
the Bank;

4.3.7. To object officially within thirty-five (35) calendar days
to account statements and other documents on debt
obligations provided by the Bank;

4.3.8. In cases where the PIN-code is lost or transferred to the
use of third parties, to change the PIN-code through ATMs
owned by the Bank or by visiting the Bank.

4.4. Obligations of the User:

4.4.1. To comply with the limit of the insurance deposit
amount determined in accordance with the Banks’s effective
rates;

4.4.2. To accept the limits set by the Bank based on the
Bank's effective rates, to comply with these limits and to pay
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riayst etmok vo limitdon artiq pul vesaiti istifado edarss,
yaranmig overdraft borcunu 6domak;

4.4.3. Kartin SEN-kodu barado molumatlarin tiglincii soxslor
torafindon geyri-ganuni yolla slds edilmasi, Kartin itirilmoasi,
ogurlanmasi vo ya ftzorinds tohriflor edilmosine gors
masuliyyat dagiyir;

444, Kart itirildikde vo ya ogurlandigda habels, kart
molumatlarnin ~ vo  habelo kartin  SEN-kodu barads
molumatlarin  tgiincii soxslor tarafindan geyri-ganuni yolla
oldo edilmasi hallarinda bu miiqavilode nozarads tutulmus
qaydada “Bank”a dorhal malumat vermok;

4.4.5. Yeni Kart verildikdo, biitiin ¢okilon xarclori “Bank”in
qiivvads olan tariflorine uygun 6domak;

4.4.6. Hor hansi sobabdon Kartdan istifado dayandigi halda,
“Bank” torofindon goéndorilmis miivafiq xobordarligi aldigi
tarixdon sonra 5 (bes) is giinii orzindo Karti “Bank”a
gaytarmag;

44.7. “Bank”m qilivvado olan tariflorino uygun xidmat
haqlarim1  hesabindan  aksepsiz ~ qaydada  silinmosi
salahiyyatlorini “Bank”a vermoak;

4.4.8. “Bank”a toqdim etdiyi molumatlarin diizgiinliiyiino
gbra mosuliyyat dastyir.

4.4.9. Soyadi, ad1 vo atasimin adi, habelo {invani, telefon
nomrasi, soxsiyyatini tosdiq edon sonad vo s. molumatlar
doyisdikda, bu doyisikliklor edildiyi tarixdon 5 (bes) is giinii
orzinds “Bank”a yazili sokildo malumat vermok;

4.4.10. Hesab iizro ¢ixarigda aparilmis omoaliyyatlar {izro
hesaba sohvon daxil edilon vo yaxud hesabdan silinan
mobloglorin miiayyan edilmasi mogsadi ilo ¢ixaris1 aldig
tarixdon 10 (on) toqvim giinii arzindo va ya amsliyyatin
hoyata kegirildiyi tarixdan 35 (otuz bes) taqvim giiniindon gec
olmayaraq iddian1 (etiraz orizasini) “Bank”a togqdim etmak;

4.4.11.“Bank” torofindon kartin foaliyystinin dayandirildig
Vo kartin doyisdirilmasindon  imtina  edildiyi  halda,
“Istifadogi” “Bank” qarsisinda olan borc vo basqa
6hdsliklorini biitovlikle yerins yetirons gadar bu Miigavilanin
miiddealarinin qiivvads oldugunu gobul edir;

5. Kartin verilmasi ti¢iin tominat

5.1. “Bank” Kartm verilmasina géra uygun gordiiyli har ciir
tominat1 “Istifadogi”don tolob etmok hiiququna malikdir;

5.1.2.”Istifadoagi” “Bank”1n miioyyon etdiyi sort vo formalarda
tominat vermaya borcludur.

5.1.3. “Bank” miimkiin ola bilon ziyanin gargisin1 almaq ti¢iin
miioyyon etdiyi migdarda sigorta depozitinin vo ya girovun
goyulmasini talob eds bilor vo istadiyi vaxt bu migdar doyiso

the overdraft debt if the funds are used in excess of the limit;

4.4.3. To bear responsibility for the illegal acquisition of
information about the Card's PIN-code by third parties, the
loss, theft or falsification of the Card;

4.4.4. In case of Card loss or theft, as well as in cases of
illegal acquisition of card information and Card PIN-code by
third parties, to immediately notify the Bank in the manner
specified herein;

4.45. When a new Card is issued, to pay all incurred
expenses according to the Bank's effective rates;

4.4.6. If the use of the Card is suspended for any reason, to
return the Card to the Bank within five (5) business days upon
receipt of the corresponding warning sent by the Bank;

4.4.7. To authorize the Bank to deduct service fees from the
account in accordance with the Bank's effective rates without
acceptance;

4.48. To bear responsibility for the correctness of the
information provided by him/her to the Bank.

4.4.9. If his/her surname, name and patronymic, as well as
address, phone number, identity document and other
information change, to notify the Bank in writing within five
(5) business days from the date of those changes;

4.4.10. In order to determine the amounts erroneously
deposited into the account or deleted from the account due to
the transactions made for account statement, to file a claim
(objection) to the Bank within ten (10) calendar days from the
date of receipt of the statement or no later than thirty-five (35)
calendar days from the date of making the transaction;

44.11. In the event that the Bank suspends the card
transaction and refuses to change the card, the User shall
acknowledge that the provisions hereof are valid until he/she
fully fulfills his/her debts and other obligations to the Bank;

5. Security for card issuance

5.1. The Bank shall have the right to demand from the User
any security it deems appropriate for issuing the Card;

5.1.2. The User shall be obliged to provide security under the
conditions and forms determined by the Bank.

5.1.3. The Bank may require a certain amount of insurance
deposit or collateral to prevent possible damage and may
change this amount at any time;



bilar;

5.1.4. “Istifadoci”nin hor hans1 sokildo “Bank”a verdiyi
tominat Kartdan bu Miigaviloys uygun istifado ilo bagh
yarana bilacak borclarin qaytarilmasimin icrasi tisuludur.

6. Faizlor, komissyon haqlari va digor ddonislor

6.1. “Istifa}dsgi” Kartdan istifado ilo bagl yaranan borcu,
homg¢inin Istifadoginin faizi, komisyon, xidmot haglarini va
digor ddanislori 6domayi 6hdasina gotiiriir.

6.2. “Bank” omoliyyat vaxti xarici valyutanin hesablagma
valyutasina konvertasiyasi tigiin alave komisyon haqqi almagq,
eyni zamanda aparilmis biitiin omosliyyatlara géro komisyon
haqqlarmi omosliyyat giiniino olan tariflorlo deyil, silinmo
giiniino  qiivvado  olan  tarifloro  uygun  moablogdo
“Istifadoci”nin hesabindan akseptsiz qaydada silmok vo ya
homin borcun “Istifadogi” torofindon &donilmosini talob
etmok hiiququna malikdir.

6.3. Kart hesabinin valyutasindan forqli valyutada 6donis
omoliyyati aparildiqda ilkin olaraq beynolxalq 6donis
sisitemlorinin istinad etdiyi mozonno asasinda mablog
bloklagdirilir, sonra isa hesablagsma giiniino olan beynolxalq
Odonis sisitemlorinin miisyyon etdiyi mozanns ilo prosessing
morkazino hesablasma moblogi  gondorilir.  Silinmolor
Azorbaycan Respublikasi Morkazi Bankinin hamin tarixs olan
Mozonnasine uygun olaraq “Istifadogi”nin kart hesabindan
apartlir.

7. Mal va xidmatlorin alisi, nagd pul alma

7.1. “Istifadogi” Kart1 o6denis vasitosi kimi gobul edon
miiassisalordo mal vs ya xidmot, Kartin loqotipi olan ATM vo
montagolordon nagd pul almaq hiiququna malikdir vo bu
oamoliyyatlarda “Bank”1n miiayyan edacayi limitlori agmamag:
6hdasino gotiirtir.

7.2. “Istifado¢i” miiossisado mal vo ya Xidmet alis1 vaxti,
homginin miivokkil mantagalordon nagd pul alarken onlar
torofindon tortib edilon satis sonadini imzalayir vo Sonad
tizorindoki qeydloro goéro etiraz etmoyacoyini  6hdasing
goturr.

7.3. Tomassiz Odonig Kkartlar1 vasitasilo omoaliyyatlarin
apartlmasi, miivafiq Qaydalarla mioyyon edilmis limit
corgivosindo, “Istifadoci” torofindon 6donis kartmin tomassiz
oxuma  xisusiyyetine  malik  olan  POS-terminala
yaxinlagdirilmast ilo hayata kegirilir. Bu kimi amoliyyatlar
tzra eynilogdirmo hayata kegirilmadiyindon yarana bilacok
neqativ hallar {izrs “Bank” heg bir masuliyyat dagimir vo bu
kimi hallarda he¢ bir geri qaytarma (Chargeback va sair)
omaliyyatlart aparilmur.

7.4. Miiossisa Vo mantagalorin masul soxsi Istifadecidon onun
soxsiyyatini  tosdiq edon rosmi sonod tolob edo bilar.
“Istifadogi” hesabimin  voziyyatini  bilmek  mogsadila
miiassisads tortib edilon satis sanadlarinin surstini 6ziinda

5.1.4. The security provided by the User to the Bank in any
way shall be the way of repayment of debts that may arise in
connection with the use of the Card hereunder.

6. Interest, commissions and other charges

6.1. The User shall undertake to pay the debt incurred in
connection with the use of the Card, as well as the User's
interest, commission, service fees and other charges.

6.2. The Bank shall be entitled to receive an additional
commission for the conversion of foreign currency into the
settlement currency during bank transactions, and to debit the
commission without acceptance for all transactions made at
the same time from the User's account in the amount
corresponding to the rates in force on the debit day, not at the
rates of the transaction day, or to demand the payment of that
debt by the User.

6.3. When a payment transaction is made in a currency
different from the currency of the card account, the amount
shall be initially blocked based on the exchange rate referred
to by the international payment systems, and then the
settlement amount shall be sent to the processing center at the
exchange rate determined by the international payment
systems on the settlement day. Debiting shall be made from
the User's card account according to the exchange rate of the
Central Bank of the Republic of Azerbaijan on that date.

7. Purchase of goods and services, receiving cash

7.1. The User shall have the right to purchase goods or
services in enterprises that accept the Card as a means of
payment, cash from ATMs and points with the Card's logo,
and shall undertake not to exceed the limits set by the Bank
for those transactions.

7.2. The User shall sign the sales document drawn up by them
at the time of purchasing goods or services at the enterprise,
as well as when receiving cash from authorized points, and
shall undertake not to object to the notes on the document.

7.3. Transactions using contactless payment cards shall be
made by the User holding the payment card close to the POS-
terminal with contactless reading feature, within the limits set
by the relevant Regulations. The Bank shall bear no
responsibility for negative situations that may arise due to
non-identification of such transactions, and no refund
(Chargeback, etc.) transactions made in such cases.

7.4. The person in charge of the enterprise and points may
request an official document confirming identity from the
User. In order to know the status of the User's account, it
should keep a copy of the sales documents drawn up in the
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saxlamalidir.

7.5. “Bank”, “Istifadoci”nin miiessisodon satin aldig1 mal vo
xidmotlorin névii, mahiyyati, mozmunu, keyfiyyati vo
miqdarina gors mosuliyyst dasimir vo bu halda aragdirma
aparmaga moachur deyil.

7.6. “Istifadagi” Kart ilo aparilan omoaliyyatlarin, alman nagd
pul moblaginin amaliyyat tizro fayllarin yiikklonmasi tarixdos
qiivvads olan faiz vo komisyon haglari ils birlikde hesabindan
silinacayini va ya borc kimi geyd edilacayini gobul edir.

7.7. “Istifadagi” istirahot giinlorindo aparilan omoliyyatlarinin
sonraki birinci is giiniine miivafiq olaraq hesablanacaginm
gobul edir. ATM-lordon nagd pul alma omsliyyatinda, nagd
6domo sonedi tortib edildiyi iigiin “Istifadeci” “Bank”n bu
omaliyyatlar barads geydlorinin goti dolil oldugunu qobul
edir.

8. Hesabdan ¢ixaris

8.1. Kartin 6lkadaxilinds v ya Xaricds istifadasi noticasinda
yaranan biitiin borc vo 6hdsliklar hagqinda geydlar hesabdan
¢ixarigda 6z oksini tapir;

8.2. “Istifadoci”nin miiracioti osasinda hesabda olan pul
vasaitlorinin harokati vo hesabdaki qaliq haqqinda ¢ixariglar
elektron vo ya kagiz formasinda toqdim edilo bilor. Elektron
formada olan pul vosaitlorinin horokati vo hesabdaki qaliq
haqqinda ¢ixarislar “Istifadogi”nin orizodo qeyd etdiyi
elektron pogt iinvanina gondorilir. Kagiz formasinda olan
cixarislar yalniz “Istifadogi”nin “Bank”a yaxinlasaraq toqdim
etdiyi yazili Orizo formasi osasinda verilir. Kagiz formasinda
2 (iki) aydan daha ¢ox dovrii ohato edon c¢ixariglara goéro
“Istifadoci” torafindan totbiq olunan tariflora uygun olaraq
xidmot haqqt 6danilir.

8.3. Hesabdan ¢ixaris borc vo 6domoalari shate edon miihiim
sonadlordon biri kimi gobul edilir. Yaranmig borc miiayyan
edilmis gaydada vo middotdo qaytarilmadiqda, “Bank”
istifadogini xobordar etmodon kartin faaliyyatini dayandira
bilor.

9. Borclarin 6danilmasi

9.1. “Istifadeci” yaranmus borcu son 6domsa tarixina godor
“Bank”a 6domoalidir;

9.2. Nagd pul alma amsliyyatina géra hesablanan komisyon
haqqi “Bank” torafindon nagd pul alma tarixindan etibaran
totbiq olunur;

9.3. Ogor 6donis middati ¢atanadok pul vahidinin dayari
(mazanno) artmus vo ya azalmigsa vo ya valyuta doyismissa,
borclu 6donisi “Bank”m homin giin (yoni 6denis giinli) lizro
olan valyuta mozonnasine uygun olaraq 6domoyi 6hdasine
goturtr;

9.4, “Istifadogi” limitini asdig1 toqdirde, kartin istifadesini

enterprise.

7.5. The Bank shall bear no responsibility for the type, nature,
content, quality and quantity of goods and services purchased
by the User from the enterprise, and shall not obliged to
investigate in this case.

7.6. The User shall acknowledge that the transactions made
with the Card will be debited from the account or recorded as
a debt along with the interest and commission effective on the
date of uploading the files for the transaction.

7.7. The User shall accept that transactions made at weekends
will be calculated on the following first business day. In the
case of withdrawing cash from ATMs, the User shall accept
that the Bank's records of these transactions are conclusive
evidence, as a cash payment document drawn up.

8. Account statement

8.1. Records of all debts and obligations resulting from the
use of the Card within or outside the country shall be reflected
in the account statement;

8.2. Upon request of the User, cash flow and account balance
statements can be provided in electronic or paper-based
media. Cash flow and account balance statements in
electronic form are sent to the email address specified by the
User in the application. Statements on paper-based media
shall be issued only based on a written Application form
submitted by the User visiting the Bank. For statements
covering a period of more than two (2) months on paper-
based media, a service fee shall be paid by the User in
accordance with effective rates.

8.3. The account statement shall be deemed as one of the
important documents covering debts and payments. If the
incurred debt is not repaid in the established manner and
within the specified time, the Bank may suspend the card
transaction without notifying the User.

9. Debt payment

9.1. The User must pay the incurred debt to the Bank by the
due date;

9.2. The commission calculated for the cash withdrawal
transaction shall be applied by the Bank from the date of cash
withdrawal;

9.3. If the value (rate) of the currency has increased or
decreased or the currency has changed before the due date,
the debtor shall undertake to make the payment according to
the Bank's exchange rate on that day (i.e. the due date);

9.4. If the User exceeds the limit, the User shall undertake to
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dayandirmagi, bu Miigaviloys asasen olan biitiin borc va
ohdaliklori tacili yerino yetirmoyi vo bununla slagadar
hesablanacaq carimani 6demoyi 6hdasins gotiiriir.

10.  Plastik kartin limiti

10.1.Plastik kartin limiti “Bank” torofindon miioyyan edilir.
“Bank” plastik kartin limitini birtorafli sokilds doyisdirmok
solahiyyatlorino malikdir.

10.2. “Istifadogi” “Bank”n toyin etdiyi limiti gobul edacoyini
vo bu ohdaliklordon molumatinin olmamasina istinadan etiraz
etmoyocayini 6z 6hdasina gotiiriir.

10.3. “Istifadogi” limiti asdig1 hallarda, “Bank” torofindon
miiayyan edilib tatbiq edilon corimalori gabul edir.

11.  Xidmat haqq1

11.1. “Istifadeci” hor bir kart iigliin “Bank” torofindon
miioyyan edilmis miqdarda xidmot haqqi ddoyir. “Istifadaci”
kart1 doyisdirmok barads “Bank”a miiracist etdikds, xidmat
haqq: “Istifadoci”nin hesabindan silinir vo ya borc kimi
yazilir.

11.2. “istifadogi” kartlarin dayisdirilmasilo bagh kart:
qaytararaq “Bank”a miiraciat etmodikds, “Bank” lazim bildiyi
toqdirds, xidmot haqqim tutaraq onu yeni miiddoto uzatmag
hiiququna malikdir. Belo olan toqdirds, “Istifadagi” yarana
bilon borcun 6donilmesina heg bir etiraz etmodon miivafiq
mablagi dorhal “Bank”a 6domoalidir.

11.3. Hor bir bank xidmoti tizro faiz, komissiya vo xidmat
haqqr Bankin rosmi internet sohifasindo yerlosdirilmis
qivvada olan Tariflori ilo miioyyan edilir
(https://www.premiumbank.az/az/for-life/miles-kartlar/tariffs-

stop using the card, immediately fulfill all debts and
obligations hereunder and pay the penalty that will be
calculated in this regard.

10.  Plastic card limit

10.1. The plastic card limit shall be determined by the Bank.
The Bank shall have the authority to unilaterally change the
plastic card limit.

10.2. The User shall undertake to accept the limit set by the
Bank and not to object due to lack of knowledge of these
obligations.

10.3. In cases where the User exceeds the limit, he/she shall
accept the penalty determined and applied by the Bank.

11.  Service fee

11.1. The User shall pay the amount of service fee determined
by the Bank for each card. When the User applies to the Bank
to change the card, the service fee shall be debited from the
User's account or written as a debt.

11.2. If the User does not apply to the Bank to return and
replace the card, the Bank shall have the right to extend it for
a new period by deducting the service fee if it deems it
necessary. In such case, the User shall immediately pay the
relevant amount to the Bank without any objection to the
payment of the debt that may arise.

11.3. The interest, commission and service fee for each
banking service shall be determined by effective Rates posted
on the Bank's official website
(https://www.premiumbank.az/az/for-life/miles-kartlar/rates-

card-1/; https://www.premiumbank.az/az/for-life/plastic-

card-1/; https://www.premiumbank.az/az/for-life/plastic-

cards/tariffs-card/). Istifadeci bankin toklif etdiyi hor bir
xidmot iizro Xidmat haqqi, tarif, limitlar, diger 6danislords,
gayda vo ya sortlords edilmis doyisikliklorin mévcudlugunu
hor hanst omaliyyat aparmamigdan avval Bankin miivafiq
internet  informasiya resurslarinda  miitomadi  olarag
yoxlamalidir.

12.  Elektron bank xidmati

12.1. Bu Miiqaviloyo goro “Bank” “Istifadaciys” (Miistoriys)
elektron bank xidmotlorinin ~ gdstorilmasini  tomin  edir,
“Istifadaci” iso homin xidmotlorden razilagdilmis sortlor
daxilinda istifads edir.

12.2. Bu miiqaviloni tosdiq etmoklo istifadogi Bankin
moveud vo Qgolocokds toklif edacayi biitiin nov elektron
xidmotlordon istifado hiiququnu oldo edir vo elektron
xidmatlordon istifado qaydalar: Istifadagi ilo Bank arasinda
ayrica razilasdirila bilor. Dgor Istifadogi ilo bundan ovval
baglanilmig elektron xidmots dair istonilon miiqavilanin
sortlori vo miiddealar1 ilo bu migavilenin elektron Xidmota
dair miiddoalar1 arasinda ziddiyyot yaranarsa, bu miigavilonin

cards/rates-card/). The User must regularly check the
availability of changes in the service fees, rates, limits, other
payments, rules or conditions for each service offered by the
Bank in the appropriate Internet information resources of the
Bank before conducting any transaction.

12.  Electronic banking services

12.1. According to this Contract, the Bank shall provide
electronic banking services to the User (Customer), and the
User shall use those services under the agreed conditions.

12.2. By approving this contract, the User shall acquire the
right to use all types of electronic services that the Bank
offers or will offer in the future, and the rules for using
electronic services can be agreed separately between the User
and the Bank. If there is a conflict between the terms and
conditions of any prior electronic services contract concluded
with the User and the electronic services provisions of this
Contract, the terms and conditions of this Contract shall
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sortlori vo miiddesalari iistiin qlivvays malikdir.

12.3. Bank bu miqavilo tzra toklif olunan elektron
xidmotlorini “Istifadogi” torofindon verilon identifikasiya
molumatlar1 asasinda toqdim edir. 9gor ganunvericiliklo
basqa hal nozords tutulmayibsa, Bank “Istifadagi”don olave
informasiyani sorgu etmok hiiququnu 6ziindo saxlayir.

12.4. Elektron cihazlar vasitosilo imzalanmis elektron bank
xidmatlarine aid istonilon miiqavils ¢atdirilmis vo baglanilmis
“yazilt miiqavilo” hesab olunur.

12.5. Istifadoci  razilasir ki, Istifadoci  torofindon
identifikasiya vo verifikasiya molumatlarindan istifados
etmokls, elektron cihazlarla valvo ya ganunvericiliklo
gadagan olunmayan digor sullarla aparilan istonilon
omoliyyatlar, Istifadagi torafindon aparilan amoliyyatlar kimi
gobul olunacaqdir va identikifasiya molumatlar1 hor hansi
miibahiso predmeti gismindo ¢ixis etmir.

12.6. Bank Istifadogiys ovvalcodon heg bir bildiris
vermadon, birtorofli  gaydada elektron bank xidmatlori
sahesinde bank xidmotlarinin istonilon hissasine olavaler
etmok, istonilon hissasini ¢ixartmaq vo Yya doyismok
hiiququnu  6ziindo saxlayrr. Bu hallarda Istifadaci ilo
avvolcadon baglanmis elektron xidmot miigavilasine va bu
miigavilo  ¢argivesindo  baglanmus  digor  miigavilo
miinasibatlorino  yeni olavo olunmus vo ya doyisdirilmis
gaydalar totbiq olunacaqdr.

12.7. Iistifadeci qobul edir ki, identifikasiya molumatlari
vasitasilo ona gondarilon malumatlarin ti¢iincii saxslarin alina
kegmasina gora biitiin risklor (real zorar, aldon ¢ixmis fayda,
biitiin digar ziyan ) onun iizarine diisiir.

12.8. Elektron banke¢iliq xidmotlorina gora tariflors,
Istifadogiya hor hansi bildiris verilmodon, olave va ya
dayisikliklor etmak hiiququ Banka moxsusdur.

12.9. Istifadegi torofindon qeyd edilon identifikasiya
molumatlar1 vo diger verilonlor Istifadaginin son verilonlori
kimi gobul edilir vo onlar Istifadeginin Bankla olan biitiin
miinasibatlorine (miigavilalor do daxil olmagla) aid edilir. Bu
moqsadlo avval toqdim edilon identifikasiya moalumatlar1 va
digor verilonlar qiivvodon diismiis hesab olunur.

12.10. Bank tarafindon bu miigavile ¢ar¢ivasinds ¢atdirilmali
olan biitin molumatlar “Istifadoginin soxsi melumatlarina
dair” orizads geyd olunan identifikasiya molumatlari vasitasi
ilo Istifadogiyo  gondorilocokdir. Gonderilmis molumatlar
Istifadagi torafindon gebul edilmis sayilir.

Taraflar arasinda Razilasma:

12.11. istifadegi Elektron Bankgiliq sistemina qosulmagq iiciin
Banka sifaris (orizo) verir. Elektron Bankg¢iliq sisteminda
sonadlori tosdiq etmok hiiququna yalmiz Istifadocinin Banka
toqdim etdiyi sifarigdo (arizodo) geyd olunan salahiyyotli
soxslor malikdir. Istifadagi bu Miigavilo ilo ona malum olan

prevail.

12.3. The Bank shall provide the electronic services offered
hereunder based on the identification data provided by the
User. Unless otherwise provided by legislation, the Bank shall
reserve the right to request additional information from the
User.

12.4. Any Contract regarding electronic banking services
signed through electronic devices shall be deemed a delivered
and concluded written Contract.

12.5. The User agrees that any transactions conducted by the
User using identification and verification data, with electronic
devices and/or other methods not prohibited by law, will be
deemed as transactions conducted by the User, and
identification data shall not be the subject of any dispute.

12.6. The Bank shall reserve the right to unilaterally add,
remove or change any part of the banking services in the field
of electronic banking services without prior notice to the
User. In these cases, newly added or changed rules shall be
applied to the electronic service contract previously
concluded with the User and other contractual relations
concluded hereunder.

12.7. The User shall accept that all risks (real damages, lost
profits, all other damages) due to the information sent to
him/her through identification data falling into the hands of
third parties shall be borne by him/her.

12.8. The Bank shall reserve the right to make additions or
changes to rates for electronic banking services without any
notice to the User.

12.9. The identification data and other data entered by the
User shall be deemed as the User's final data and they shall
relate to all the User's relations with the Bank (including
Contracts). For this purpose, the previously submitted
identification data and other data shall be deemed null and
void.

12.10. All information to be delivered by the Bank hereunder
shall be sent to the User through the identification data
specified in the application on the User's personal data. The
sent information shall be deemed accepted by the User.

Contract between the Parties:

12.11. The User shall place an order (application) to the Bank
to connect to the Electronic Banking system. Only the
authorized persons mentioned in the order (application)
placed by the User to the Bank have the right to approve
documents in the Electronic Banking system. The User shall
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molumatlart istonilon vasits ilo tiglincii soxslors agiqlamamag,
Istifadogilorin sistemdo istifads olunan adlarini, parollari vo
kodlar1 gizlin saxlamaq veo figiincii soxsloro vermomok,
sistemin togkili vo foaliyyotinin xiisusiyyatlorini tg¢lincii
soxslors agmamaq (Azoarbaycan Respublikasinin giivvads olan
ganunvericiliyi ilo vo ya toroflor arasinda olavo sazislo
nozards tutulan hallar istisna olmaqla) 6hdsliyini 6z tizarina
gotiiriir. Istifadaciyo moxsus Vo ya bu Miiqavils iizro Elektron
Banke¢ilig  xidmatlorinin yerino yetirilmasi {icin nozords
tutulan molumatlarin {igiinct soxslor torafindon sldo edilmosi,
tigtincti soxslor torofindon bu molumatlar1 istifado edilorak
omoliyyat aparilmasi iigiin Istifadogi cavabdehdir. Bu
harokotlorin bas verdiyi zaman mosuliyyati Istifadogi dasiyr
vo bu halda Istifadogi Banka heg bir tolob irali siiro bilmoz.
Istifadagilorin sistemdo istifads olunan adlarim, parollart vo
kodlar1 tigiincii soxslora bildirdiklori vo ya tigiincii soxslor
torofindon bunlar istifads etdiyi zaman istifadeci mosuliyyat
dasiyir.

12.12. Miiqaviloni imzalayarken “Istifadoci” dziinomoxsus
eynilogdirmo molumatlarini (mobil telefon némroalori, elektron
poct Ginvanini vo s.) “Banka toqdim edir. Homin molumatlar
“Toroflor” arasinda elektron bankgiliq ¢orgivesindo aparilacaq
ompoliyyatlar zamam  “Bank” torofindon  “Istifadeci’nin
eynilogdirilmasi va yerins yetirilocok omoliyyat risklorinin bas
vermomasinin va tohliikasizliyinin tomin edilmoesi magqsadils
istifada edilacak.

12.13. “Istifadoci” internet bankciliq vasitesi ilo hesablari
barodo molumat oldo etmok, onlayn Odomslori hoyata
kecirmok, bank hesablarmin acilmasi vo baglanmasi ii¢iin
elektron miiraciot etmok, kart sifarigini etmok, dovri
Odoniglori  etmok, konvertasiya omoliyyatlarii  yerino
yetirmok, bank qarantiyasi ii¢lin miiraciot etmok vo digor
xidmotlordan istifads etmok imkanin alds etmis olacaq;

12.14. “Bank” internet vo ya mobil bankgiliq bankgiliq vasitosi
ilo omoliyyatlarmn aparlmast iiciin “Istifadoci”don miivafiq
elektron imzadan (RYTN “Elektron imza” sertifikatlari, “ASAN
imza” vo qanunvericiliklo miioyyon edilmis gaydada tokmil
sertifikatina malik diger elektron imzalar nazords tutulur) istifado
edilmosini tolob edacokdir. Ohdalik barads aqdlor yalmz “Asan
Imza” ilo imzalanacaqdir.

12.15. Hor hanst amoliyyat aparilmasi ii¢iin “Istifadoci”don
ona verilmis daimi sgifrodon vo birdofalik sifradon (ikili
autentifikasiya) istifads etmoklo amoliyyatin aparilmasi tolab
olunacaqdir. Birdofolik sifronin vo sistemds aparilan digor
ompliyyatlarm tosdiginin géndorilmasi iiciin  “Istifadegi’nin
elektron bank xidmatinae qosulmasi zamam geyds alman mobil
némrasi istifado olunur/ya oluna bilor. Homin mobil ndmranin
digor soxslor torofindon istifadasine gore “Bank™ mosuliyyot
dagimur.

12.16. Mobil bankgiliq vasitesilo emsoliyyatlarin aparilmasi
zamani yarana bilocok biitiin risklora goro mosuliyyot

Istifadaginin iizarina diisiir.

12.17. Istifadogi moxfi verilonlara, Istifadaginin qeydiyyat

undertake that he/she will not disclose the information known
to him/her hereunder to third parties by any means, to keep
the names, passwords and codes of the users used in the
system secret and not to transfer them to third parties, not to
disclose the nature of the system's organization and operation
to third parties (except for cases provided for by applicable
legislation of the Republic of Azerbaijan or supplementary
contract concluded between the parties). The User shall be
responsible for the acquisition by third parties of the data
belonging to the User or intended for the provision of
Electronic Banking services hereunder, and for conducting
transactions using this data by third parties. When these
actions occur, the User shall bear responsibility, and the User
shall not make any demands to the Bank in this regard. The
User shall bear responsibility when the User names,
passwords and codes used in the system are disclosed to third
parties or used by third parties.

12.12. When signing the Contract, the User shall provide the
Bank with unique identification data (mobile phone numbers,
e-mail address, etc.). Such data shall be used by the Bank for
the purpose of identification of the User during the
transactions to be conducted within the framework of
electronic banking between the Parties and to ensure the
safety and security of the transactions to be conducted.

12.13. The User can obtain information on his/her accounts
through internet banking, make online payments, apply
electronically for opening and closing bank accounts, order a
card, make periodic payments, perform conversion
transactions, apply for a bank guarantee and use other
services;

12.14. The Bank will require the User to use an appropriate
electronic signature (RYTN Electronic signature certificates,
ASAN signature and other electronic signatures with advanced
certificates as determined by legislation) to conduct transactions
through internet or mobile banking. Contracts on obligations will
be signed only with ASAN signature.

12.15. To conduct any transaction, the User shall be required to
make the transaction using the permanent password and one-time
password (double authentication) provided to him/her. The
User's mobile number registered when connecting to the
electronic banking service shall or may be used to send a one-
time password and confirmation of other transactions made in the
system. The Bank shall not be responsible for the use of that
mobile number by other persons.

12.16. The responsibility for all risks that may arise during
transactions through mobile banking rests with the User.

12.17. The User shall undertake to provide access to
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yazilar1 vo kodlart da daxil olmagqla, girisin ancaq xisusi
solahiyyatli soxslor {igiin tomin edilmosini 6hdosino gotiiriir,
Istifadecinin ~ vo  Istifadocinin  Istifadocisinin  moxfi
verilonlorindon istifado etmoklo omoliyyatlarin vo digor
horokotlorin  yerino yetirilmosi noticosindo Banka zoror
doydikdo mosuliyyst dasiyir.

12.18. istifadoci 6donisi alamin rekvizitlorinin diizgiinliiyiina,
Odonisin toyinatinin vo sistem iizro Banka gdndorilon elektron
sonadlorde  gostorilon digor molumatlarin  Azarbaycan
Respublikasinin  qanunvericiliyine, Maliyys Bazarlarina
Nozarat orqaninin vo Markazi Bankin normativ sanadlsrine
miivafigliyine noazarat etmoys borcludur. Gostorilonlorden
sonadin lazimi soviyyads tortib olunmamasi ti¢lin mosuliyyot
Istifadaginin iizorina diisiir.

12.19. istifadogi  razilasir ki,  Istifadogi  torofinden
identifikasiya molumatlarindan istifado etmoklo, elektron
cihazlarla vo/vo ya qanunvericiliklo gadagan olunmayan digor
iisullarla aparilan istonilon omaliyyatlar, Istifadagi torafindon
aparilan omoliyyatlar kimi qabul olunacaqdir vo identifikasiya
molumatlar1 hor hansi miibahiso predmeti qismindo c¢ixis
etmir.

12.20. istifadogi razilasir ki, elektron xidmeotin gostorilmasi
zaman avadanhglarda, sobokado, alaga xatlorinds bas veran
istonilon nasazliglara vo Istifadoginin miivafiq orizesi ilo
elektron bank xidmeotindon istifads edon soxslorin slds etdiyi
molumatlarin (hesablar, hesablardan qaliq pul vosaitlori,
hesablar tizra amaliyyatlar va s.) ti¢iincii soxslora yayilmasina
gbra Bank mosuliyyat dagimir. Bu zaman hor hansi itkilora
gdra risk Istifadacinin iizorine diisiir;

12.21. Toroflor istifadacinin bu miiqavile ilo nozords tutulmus
vasitalor ilo imzalannus elektron sonedlorin, Istifadagi terafindon
imzalanmig, kagiz dastyicida olan miivafiq senadlorle hiiquqi
baximdan eyniliyini va hiiquqi qiivvays malik olduglarini gabul
edirlor.

12.22. Bank istonilon vaxt 6z miilahizesine osason, Istifadagini
gabaqcadan xobardar etmodon vo onun raziligi olmadan sistemo
doyisikliklor eds va onun yenilosdirs bilar;

12.23. “Istifadogi” aparilan omoliyyatlar iizro “Bank”m
moveud tariflori vo sortlori ilo miloyyon edilon xidmaot
haqlarint 6domolidir. Hesablanmis xidmot haqlarint “Bank”
“Istifadogi”nin  hesablarinda olan vesaitlordon birtorofli
gaydada tuta bilor. “Istifadaci” secilmis omoliyyatlar1 icra
etmakla, movcud tariflarlo razi oldugunu vs xidmat haqglarinin
onun bank hesabindan tutulmasina razi oldugunu ifads etmis
olur.

12.24. Toraflar, internet bankgiliq vasitasi ilo is zamani vahid
vaxt skalas1 qisminde Baki vaxtin1 qebul edirlor. Nozarot vaxti —

Bankin aparat vasitolorinin sistem saatimn vaxtidir.

Bankin hiiquq va vazifalari:

12.25. “Istifadogi” bu miiqavilo {izro dhdaliklorini icra etmadikds

confidential data, including the User's registration data and
codes, only to specially authorized persons, and shall be
responsible for damage to the Bank as a result of transactions
and other actions using the User's confidential information.

12.18. The User shall be obliged to monitor the correctness of
the details of the payee, the compliance of the payment
destination and other information specified in the electronic
documents sent to the Bank by the system according to the
legislation of the Republic of Azerbaijan, the regulatory
documents of the Financial Market Supervisory Authority and
the Central Bank. The User shall be responsible for the failure
to prepare the document at the appropriate level.

12.19. The User agrees that any transactions conducted by the
User using identification data, with electronic devices and/or
other methods not prohibited by law, shall be deemed as
transactions conducted by the User, and identification data
shall not be the subject of any dispute.

12.20. The User agrees that the Bank shall not bear any
responsibility during the provision of the electronic services,
any malfunctions in the equipment, network, communication
lines and the distribution of the information obtained by the
persons who are entitled to use the electronic banking services
(accounts, account balances, account transactions, etc.) upon
the corresponding application of the User, to third parties. In
this case, the risk of any losses shall be borne by the User;

12.21. The Parties shall acknowledge that electronic documents
signed by the User using the means provided for herein shall be
legally identical and have legal force with the corresponding
documents signed by the User on paper-based media.

12.22. The Bank may at any time, at its discretion, make changes
to the system and update it without prior notice to and consent of
the User;

12.23. The User must pay the service fees determined by the
current rates and conditions of the Bank for the transactions.
The Bank can unilaterally deduct the calculated service fees
from the funds in the User's accounts. By conducting the
selected transactions, the User shall represent that he/she
agrees with the current rates and shall confirm that the service
fees will be deducted from his/her bank account.

12.24. The Parties shall accept Baku time as a single time
scale during business through internet banking. Control time
shall be the time of the system clock of the Bank's hardware.

Rights and Obligations of the Bank:

12.25. To unilaterally suspend the provision of services if the
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Vo ya laziminca icra etmadikda xidmotlorin gostorilmesini
birtarofli qaydada dayandirmag;

12.26. Oz miilahizasine uygun olaraq, “Istifadogi™ni 1 (bir) giin
gabaqcadan yazili qaydada xabordar etmok sorti ilo birtarofli
gaydada Xidmatdan istifado qaydalarim doyismok;

12.27. “Istifadogi”nin  hesab1  bloklasdirildigda, ona hobs
goyuldugda vo ya AR ganunvericiliyi ilo tolob olunan digor
hallarda smoliyyatlarin icrasimt mohdudlagdirmagq;

12.28. “Istifadogi”nin hesablarmdan 6ziiniin xidmot haglarim
silmak (akseptsiz qaydada);

12.29. Bankda texniki nasazliglarin vo Yya elektron sonadlorin
istifado edilmasina manegilik téraden hallarin meydana goldiyi
toqdirds birtorofli qaydada 3 (ii¢) giin miiddstinadak sistemin
isini dayandirmaq vo elektron sonadlorlo miibadiloni toxire
salmag. Bu halda Banka v Istifadagiyo biitiin sonadlor {imumi
qaydada kagiz dastyicilarda togdim olunmalidirlar.

12.30. istifadogiden bu Miigavilo iizro ona molum olan
molumatlarin dgiincli soxslors agiglanmamasini talob etmoak.
Istifadogi bu tolobo riayot etmodikdo Bank heg bir mosuliyyot
dasimir, bu zaman biitiin mosuliyyat Istifadeginin iizorine diisiir.

12.31. istifadocinin hesabinda vasait catigmadiqda, &donis
tapsirigini aldig1 andan 1 (bir) giin orzinds Istifadagini xobordar
etmoklo, onun hesab1 vo ya hesablar {izro omoliyyatlar1 yerino
yetirmomok.

12.32. internet bank xidmotin hoyata kegirilmosi zamani
istonilon borcun silinmasi ilo olagodar sohv omoliyyatlar
aparildiqda, Bank Istifadocinin raziligimi almadan aparilmis
amoliyyatlarin logvini hayata kegirs bilar;

12.33. istifadoginin  foaliyyetinin Bank iigiin zorer gatiro
bilacayini hesab etmoys Bankda kifayat gadar osaslarin oldugu
toqdirde, birtorofli qaydada, Istifadociys bildirmoden, bu
Miigaviloya xitam vermok vo Istifadogiyo sistem iizro Xidmot
gostorilmasini dayandirmagq.

12.34. Bank tarofindon birtorofli qaydada dorhal, ciddi ssaslar
olduqgda (¢irkli pullarin yuyulmasi, korrupsiya va terrorizmin
maliyyologdirilmasi) Vo bank hesabi sahibinin bank
hesabindan digor geyri-leqal moagsadlor iigiin istifado etmosi
stibuta yetirildikds, bu Miigaviloys Xxitam vermok Vo
Istifadaciya sistem iizro Xidmat gostarilmosini dayandirmag.

12.35. Bank Istifadociyo ovvalcodon heg bir bildiris
vermadan, birterafli gaydada elektron bank xidmatlori
sahesinde bank xidmeatlarinin istonilon hissasine olavaler
etmok, istonilon hissasini ¢ixartmaq ve ya doyigmok
hilququnu  6ziindo saxlayrr. Bu hallarda Istifadogi ilo
ovvalcodon baglanmig elektron bank xidmatlori haqqinda
miigavilasine vo bu miiqavilo gargivasindo baglanmis digor
miigavilo miinasibatlorino yeni olave olunmus vo ya
doyisdirilmis qaydalar totbiq olunacaqdir.

User fails to perform or improperly performs its obligations
hereunder;

12.26. At its discretion, to unilaterally change the rules of using
the Services, provided that the User is notified in writing one (1)
day prior to such changes;

12.27. To limit transactions when the User's account is blocked,
seized or in other cases required by legislation of the Republic of
Azerbaijan;

12.28. To debit its service fees from the User's accounts (without
acceptance);

12.29. In case of technical malfunctions in the Bank or
circumstances preventing the use of electronic documents, to
unilaterally suspend the transaction of the system for a period of
three (3) days and to postpone the exchange of electronic
documents. In this case, all documents must be submitted to the
Bank and the User in paper-based media.

12.30. To require the User not to disclose to third parties the
information known to him/her hereunder. The Bank shall bear no
responsibility if the User fails to comply with this requirement, in
which case all responsibility rests with the User.

12.31. In case of lack of funds in the User's account, not to
conduct transactions on the User's account or accounts by
notifying the User within one (1) day from the moment of
receipt of payment order.

12.32. In the event of incorrect transactions related to debiting
any amount during the provision of the Internet banking
service, the Bank may cancel the transactions without
obtaining the User's consent;

12.33. If the Bank has sufficient grounds to believe that the
User's activity may cause damage to the Bank, unilaterally,
without notifying the User, to terminate this Contract and
suspend providing system services to the User.

12.34. To unilaterally terminate this Contract with immediate
effect and to suspend system service to the User if the Bank has
serious grounds (money laundering, corruption, and financing of
terrorism), and if it is proven that the bank account holder is
using the bank account for other illegal purposes.

12.35. The Bank shall reserve the right to unilaterally add,
remove or change any part of the banking services in the field
of electronic banking services without prior notice to the
User. In these cases, newly added or changed rules will be
applied to the Contract on electronic banking services
concluded with the User in advance and to other contractual
relations concluded within the framework hereof.
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12.36. Istifadoci 6zii soxsen Vo ya Istifadoginin adindan
(miivafiq sonad olmagqla) ¢ixis edon vo bu Miigavilo iizra bank
omoliyyatlarint aparma@a solahiyysti olan soxs hor hansi
sobobdon doyisdikdo, ovoz edildikdo vo ya diger iisulla bank
omoliyyatlarinin aparilmast hiiququndan mohrum oldugda bu
barads Istifadocidon dorhal yazili molumat almaq. Banka yazili
molumat verilmoden Istifadaci torafindon bank smoliyyatlarin
aparmaq hiiququnu vo lazimi molumatlar1 bagqa soxslors
verdikds, homin soxslor torofindon hoyata kegirilmis bank
ompliyyatlarinin naticalarine géro Bank masuliyyat dagimir vo bu
halda Istifadaginin Banka tolob siirmok ixtiyar1 yoxdur.

12.37. “Istifadogi” ilo bagh molumatlarin konfidensialligin
tomin etmok (ganunvericiliklo nozords tutulmus hallar istisna
olmagla);

12.38. “Istifa}dsgi” torofindon miioyyon edilmis formada
verilmis vo “Istifado¢i”nin elektron imza vasitalari ilo tosdiq
edilmis elektron tapsiriglari icra etmok;

12.39. 1s_tifad9<;i torafindon miivafiq sifaris imzalandiqda, bir giin
arzinds Istifadaginin geydiyyat yazisini sistemda ondan blokun
acilmasi tiglin sifaris daxil olana kimi bloka almagq.

12.40. istifadecinin sistemds geydiyyata almmas: giiniindon
sonra golon bank giiniindon baslayaraq, sistemdon istifado etmasi
liglin gorait yaratmag.

12.41. Istifadaginin ddenis tapsiriglart bu Miigavilonin sortloring
uygun oldugda bank smoliyyatlarini hoyata kegirmok.

istifadacinin (istifadacinin) hiiquq va vazifalari:

12.42. istifadoginin sistemds qeydiyyata alinmasi giiniinden
sonra golon bank giiniindon baglayaraq, sistemdon istifads etmok.

12.43. Istifadaginin elektron ddanis tapsiriglar1 bu Miiqavils ilo
uygun oldugda bank amaliyyatlarinin apartlmasini talob etmok.

12.44. istifadogi Banka yazili sokildo olave oriza ilo miiraciot
edorak identifikasiya molumatlarinda doyisikliklor eds bilar;

12.45. Istifadagi bu Miigavils ilo ona molum olan molumatlarm
istonilon vasits ilo liglincii soxsloro agiqlanmamasini 6z {izoring
gotiiriir. Istifadogiys moxsus vo ya bu Miiqavilo {izro Internet-
Bank xidmatlorinin yerino yetirilmasi iiglin nozords tutulan
molumatlarin tigiincii soxslor torofindon oldo edilmosi, tigiincii
soxslor torafindon bu molumatlart istifado edilorok omsoliyyat
aparilmasi ii¢iin Istifadoci cavabdehdir. Bu herokotlorin bas
verdiyi zaman mosuliyyoti Istifadogi dasiyr vo bu halda
Istifadoci Banka heg bir tolab iroli siirs bilmoz;

12.46. Istifadogi asagidaki hallardan hor hansi biri bas
verdikds, dorhal banka yazili bildiris toqdim etmali vo ya

(012) 931 qisa ndmrali gaynar xattino malumat vermalidir:

- bank hesabinda olan vosaitdan solahiyyatsiz olaraq

12.36. To receive immediate written information from the
User when the person acting personally or on behalf of the
User (with a relevant document) and authorized to conduct
banking transactions hereunder changes, is replaced or is
otherwise deprived of the right to conduct banking
transactions for any reason. If the User transfers the right to
conduct banking transactions and the necessary information to
other persons without giving written notice to the Bank, the
Bank shall not be responsible for the results of the banking
transactions conducted by those persons, and the User shall
not make any demands to the Bank in this regard.

12.37. To ensure the confidentiality of User information
(except for cases provided by law);

12.38. To execute electronic tasks given by the User in the
specified form and confirmed by the User's electronic signature
functions;

12.39. When the relevant order is signed by the User, to block
the User's registration record within one day until the order for
opening the block is received from him/her in the system.

12.40. To create conditions for the User to use the system starting
from the banking day after the day of its registration in the
system.

12.41. To conduct bank transactions when the User's payment
orders comply with the terms and conditions hereof.

Rights and Obligations of the User:

12.42. To use the system starting from the banking day
following the day of the User registration in the system.

12.43. To request the conducting of bank transactions when
the User's electronic payment instructions comply with this
Contract.

12.44. The User can make changes in the identification data
by applying to the Bank in writing with an additional
application;

12.45. The User shall undertake not to disclose the
information known to him/her hereunder to third parties by
any means. The User shall be responsible for the acquisition
by third parties of the data belonging to the User or intended
for the provision of Internet-Banking services hereunder, and
for conducting transactions using this data by third parties.
When these actions occur, the User shall bear responsibility,
and in this case, the User cannot make any demands to the
Bank;

12.46. If any of the following situations occur, the User must
immediately notify the Bank in writing or call the hotline
dialing (012) 931 short number, when:

- the funds in the bank account are used without
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istifado edildikds;

- bank hesabi iizro amaliyyatlarda hor hansi sahv vo ya
uygunsuzluq agkar etdikdo;

- Qeydiyyat zamani geyds alinmis mobil ndmrasini va
telefonunu itirdikds;

- autentifikasiya molumatlarina solahiyyatsiz giris tizro
slibha doguran hallar1 miioyyan etdikdo;

- E-bankgiliq iizro texniki nasazligin movcudlugu vo
ya eynilosdirmo tisullarinda sohv bag verdikdo.

12.47. Istifadogi 6zii soxson Vo ya Istifadaginin adindan (miivafiq
sonad olmaqgla) ¢ixis edon vo bu Migavilo tzro bank
ompliyyatlarint aparmaga solahiyysti olan soxs hor hansi
sobabdon doyisdikds, avoz edildikds vo ya digar iisulla bank
omaliyyatlarinin aparilmasi hiiququndan mohrum oldugda bu
barods Banka dorhal yazili molumat vermok. Banka yazih
molumat vermoden Istifadaci torafindon bank omoliyyatlarin
aparmaq hiiququnu vo lazimi molumatlari basqa soxslora
verildikdo, homin soxslor torafindon hoyata kegirilmis bank
amaliyyatlarinin naticalarina géra Bank mosuliyyat dasimir vo bu
halda Banka talab stirmok ixtiyar yoxdur;

12.48. Sistemdoki elektron sonadlori, Azorbaycan
Respublikasimin  qiivvado olan hiiquqi aktlarina vo Maliyyo
bazarlarma nozarst orqammin normativ senadlerine miivafiq
olaraq doldurmag;

12.49.Bank he¢ bir halda sms vo ya email vasitosilo
identifikasiya molumatlari ilo bagli sorgu gondormoyacokdir.
Bu soboabdan telefon, e-mail vo ya basqa bir monbadon banzor
bir tolob ilo qarsilagsa, Istifadoci he¢ bir molumat
vermomolidir;

12.50. Sistems sanksiya verilmomis giris cohdinin askar edilmosi
haqqinda dorhal Banka molumat vermok;

12.51. Sistemo sanksiya verilmomis girisi mimkiin edon
vaziyyatlor vo ya geydiyyat molumatlarmin rabito xotti ilo agiq
sokildo  Otiiriilmesi  hali  haqqinda  Banki  dorhal
molumatlandirmag;

12.52. Istifadogi sistemin toskili vo faaliyystinin xiisusiyyatlorini
iglincii soxslora agmamagi 6hdasine gotiiriir;

12.53. Istifadogi, Odonisi alamin rekvizitlorinin diizgiinliiyiina,
Odanisin toyinatinin vo sistem ilizro Banka gondorilon elektron
sonadlordo  gostorilon  diger molumatlarin  Azarbaycan
Respublikasinin qanunvericiliyine va Maliyys Bazarlarin nozarat
orqaninin normativ senadlerin miivafigliyine nozarst etmoya
borcludur. Gostarilon saboblorden sonoadin lazimi soviyyeda tortib
olunmamast ii¢iin mosuliyyat Istifadoginin iizorine diisiir;

12.54. Istifadegi, 6donisin mobloginin vo 6ziiniin Bankdaki
hesabindaki qgaligin  miivafigliyine nozarot etmok, Bank

authorization;

- he/she identifies any errors or inconsistencies in bank
account transactions;

- he/she loses his/her registered mobile number and
telephone during registration;

- identifies suspicious cases of unauthorized access to
authentication information;

- technical failure in e-banking or an error in
identification methods occurs.

12.47. If the User personally or the person acting on behalf of
the User (with a relevant document) and authorized to
conduct banking transactions hereunder changes, is replaced
or is otherwise deprived of the right to conduct banking
transactions for any reason, to immediately notify the Bank in
writing. If the User transfers the right to conduct bank
transactions and the necessary information to other persons
without notifying the Bank in writing, the Bank shall not bear
any responsibility for the results of the bank transactions
conducted by those persons, and in this case, he/she shall not
make any demands to the Bank in this regard,;

12.48. To complete electronic documents in the system in
accordance with applicable legal acts of the Republic of
Azerbaijan and the regulatory documents of the Financial
Market Supervisory Authority;

12.49. The Bank shall not send a request for identification
information via SMS or e-mail. For this reason, if he/she
faced with a similar request from a phone, e-mail or other
source, the User shall not provide any information;

12.50. To immediately notify the Bank of identification of
unauthorized access to the system;

12.51. To immediately notify the Bank of situations that
enable unauthorized access to the system or of the case of
open transmission of registration data through communication
lines;

12.52. The User shall undertake not to disclose the nature of
organization and transaction of the system to third parties;

12.53. The User shall be obliged to monitor the correctness of
the requisites of the payee, the payment destination and other
information specified in the electronic documents sent to the
Bank in accordance with the legislation of the Republic of
Azerbaijan and the regulatory documents of the Financial
Market Supervisory Authority. The User shall be responsible
for the document not being developed at the appropriate level
due to the specified reasons;

12.54. The User shall control the appropriateness of the
amount of payment and his/her account balance with the
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torafindan, sortlari ayrica miigavils ils razilagdirilmis overdraftin
toqdim edilmasi hallar istisna olunmagqla, ddenislori ancaq bu
qaligin hiidudlarinda hoyata kegirmok;

12.55. Sonadlarin toqdim edilmosini tolob edon amoliyyatlarin, o
climlodon valyuta omoliyyatlarinin yerino yetirilmoasi zamani,
lazimi sonadlori kagiz dastyicilar vo ya faksimil rabito vasitosilo
ottirdiikdon sonra, amoliyyatin kegcirilmosindon 1 giindon gec
olmayaraq, sonodlorin orijinalin1 Banka toqdim etmoak;

12.56. Hoftado bir dofoden az olmayaraq, Bank terafinden sistem
lizra ona Otlirilmils informasiyant nazerden kegirmok.
Informasiya, onun sistem iizro Istifadagiya 6tiiriilmosi giiniindon
kegon (onun yerlogdirilmosi giiniindon baglayaraq) bir hofto
arzinda Istifadocinin nozaring ¢atdirilmus hesab edilir;

12.57. istifadoci gostorilon identifikasiya molumatlarinda hor
hanst doyisiklik olduqda, dorhal Banki yazili sokildo
molumatlandirmalidir. ©gor o, identifikasiya molumatlarinda
apartlmis doyisikliklor ilo oslagodar molumati Banka toqdim
etmoso, bu molumatlar osasinda Bank torofindon gdndorilmis
molumatlar, Istifadociyo soxsan ¢atdirilmis hesab olunacaqdir;

12.58. Istifadogi, Bankin razilizi olmadan, bu Miiqavilo ilo
nazorda tutulmus hiiquq ve dhdaliklori tiglineii soxso vers bilmoz.

12.59. Omoliyyatlarin aparilmasi ti¢iin birdon artiq soxsin tosdiqi
tolob edildiyi halda biitiin soxslorin tesdiginin mdvcudlugunu
tomin edir;

12.60. “Banklar haqqinda” qanunvericilik ilo miioyyon
edilmis qaydada Istifadagi ona aid olan istonilon molumatin
Bank torafindon agilmasina, otiiriilmesine vo ya yayilmasina
etiraz etmoyocokdir vo bununla bagli Banka hor hansi tolob
irali siirmayocakdir.

12.61. Baglanmig  elektron bank xidmoti miiqavilasi
gorgivosindo  ayrica  miiqavilolorin - baglanmasi  ii¢iin
“Istifado¢i”  (Istifadogi)  elektron  xidmoti  vasitasilo

identifikasiya malumatlardan istifado edarok Banka miioyyon
formada tortib olunmus orizo ilo miiraciot edir. Bu zaman
Istifadoagi miitloq qeyd etmoalidir:

12.62. Bu miigaviloni tosdiq etmoklo Istifadoci Bankin
internet  sohifosinds bu miiqavilo ¢orgivasinds toqdim
olunmus elektron xidmatlors dair sortlorlo tanis olmusdur vo
razidir;

12.63. Elektron xidmotdan istifade noticesinds, Bank
garsisinda  yaranacaq borclarin  &donisi iiciin  Istifadogi,
hesabinda olan vasaitin Ssrencamsiz, miivafiq sonadlor ils
Bank torofindon gétiiriilmasine razidir;

12.64. “Banklar haqqinda” qanunvericilik ilo miioyyan
edilmis qaydada Istifadoci ona aid olan istenilon molumatin
Bank torafindon agilmasina, otiiriilmasine vo ya yayilmasina
etiraz etmoyacokdir vo bununla bagli Banka har hansi tolob

Bank, make payments only within the limits of this balance,
except in the cases of overdraft presentation by the Bank, the
terms of which have been agreed upon in a separate contract;

12.55. When conducting the transactions that require the
submission of documents, including currency transactions,
upon transferring the necessary documents through paper-
based media or facsimile communication, to submit the
original documents to the Bank no later than 1 day after the
transaction;

12.56. To review the information transmitted by the Bank
through the system at least once a week. Information shall be
deemed to have been brought to the attention of the User
within one week from the day of its transmission to the User
through the system (starting from the day of its placement);

12.57. The User must immediately notify the Bank in writing
of any changes in the specified identification information. If
he/she does not provide the Bank with the information
regarding the changes made in the identification information,
the information sent by the Bank based on this information
shall be deemed personally delivered to the User;

12.58. The User may not assign the rights and obligations
stipulated hereby to a third party without the consent of the
Bank.

12.59. In case more than one person's approval is required for
conducting transactions, he/she shall ensure the availability of
all persons' approval;

12.60. In accordance with the legislation on banks, the User
shall not object to the disclosure, transmission or distribution
of any information related to him/her by the Bank, and shall
not make any demands to the Bank in this regard.

12.61. In order to conclude separate contracts within the
concluded electronic banking service agreement, the User
shall file an application to the Bank, drawn up in a certain
form using identification data through the (User) electronic
services. At this time, the User must state that:

12.62 By approving this Agreement, the User acknowledges
that he/she has familiarized himself with and agrees to the
terms and conditions of electronic services provided on the
Bank's website within the framework of this Agreement;

12.63. As a result of using the electronic services, the User
agrees that the funds in his/her account will be debited by the
Bank without acceptance and with appropriate documents for
the payment of the debts that will arise to the Bank;

12.64. In accordance with the legislation on banks, the User

shall not object to the disclosure, transmission or distribution
of any information related to him/her by the Bank, and shall
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irali stirmoayacokdir.

informasiva tohliikesizliyi metodlari:

12.65. istifadacinin  Internet
sisteminda Autentifikasiyasu.

Banking/Mobile Banking

12.66. istifadocinin ~ [nternet Banking/ Mobile Banking
sistemindon istifads etmosi ikili Autentifikasiya (Login, Parol
vo birdofalik sifro SMS, OTP (birdofolik sifro kart1) vo ya
ASAN imza) asasinda hayata kegirilir.

12.67. Bank Istifadoginin Internet Banking/ Mobile Banking
Sistemino girigini yalniz ikili Autentifikasiyadan kec¢dikdon
sonra sistemds olan malumatlarla uygunluq toskil etdiyi
togdirds togqdim edir.

12.68. Toroflor tosdig edirlor ki, Autentifikasiya zamani
Istifadogi torofindon istifado olunan Login unikaldir vo
Sistemo girisin Istifadogi torofindon hoyata kegirilmosini
tasdiq edir.

12.69. Istifadogi Orizodo toqdim etdiyi molumatlarda (adinda,
soyadinda, ata adinda, iinvaninda, soxsiyyot vosigasina dair
molumatlarda/Hiiquqi  soxsin adinda, toskilati  hiiquqi
formasinda, onu (gqanuni niimayandasi gismindo) tomsil etdiyi
soxsdo Vo s.) doyisikliklor bas verdiyi toqdirds bu
doyisikliklorin bas verdiyi giindon 3 (ii¢) is giinii orzindos
Banka molumat vermoyi, habelo bu fakt1 tosdiq edon miivafiq
sonadlori Banka toqdim etmoyi 6hdasine gotiirtir.

Login va parol ila amaliyyatlar.

12.70. Login Bank torofindon generasiya olunur vo ikinci
niisxosi Istifadaciya qaytarilan Orizodo geyd olunur. Parol
Istifadogiya onun Orizodo qeyd etdiyi mobil telefon
némrasine  sms-moalumatlandirma vo Yya birdafalik = sifro
xidmoti vasitasilo gondorilir.

12.71. Istifadoci ona verilmis parol haqqinda molumatlart
tgtincli soxslordon qorumali, parolu Bankin amokdaslarina
agiglamamali, habels parol tohrif olundugu toqdirds bu barads
dorhal Banka molumat vermolidir.

Qeyd: Qeydiyyat zamam Bank torofindon verilmis ilk
parolun, tohliikssizlik mogsadilo, doyismok ciddi surstdos
tovsiya olunur. Sifronin yaddan c¢ixarilmasi, digor $oxs
torafindon olo kegirilmasi va biitiin diger hallara gora bank
heg bir masuliyyat dagimur.

Elektron imza

12.72. Bank il istifadoci (Istifadagi) arasinda elektron sanad
dovriyyasi hoyata kegirildikdo 6donis xidmatlorindan istifads
zamani gondarilon Elektron sonadin hagigiliyini vo tamligini
tosdiq etmok mogsadilo Istifadoci Asan/elektron Imzadan
istifado edir. Asan/elektron imza haqqinda ganunvericiliyo
osason Istifadoginin soxsi imzasmin analoqudur. Asan va
Elektron imzanmn oldo edilmosi Istifadoci torofinden 6z

not make any demands to the Bank in this regard.

Information security methods:

12.65. User Authentication in Internet Banking/Mobile
Banking system.

12.66. The User's use of the Internet Banking/Mobile Banking
system shall be carried out based on double authentication
(Login, Password and one-time password SMS, OTP (one-
time password card) or ASAN signature).

12.67. The Bank shall provide the User's access to the
Internet Banking/Mobile Banking System only if it is
consistent with the information in the system upon passing the
double authentication.

12.68. The Parties shall acknowledge that the Login used by
the User during Authentication is unique and shall confirm
the User's access to the System.

12.69. If there are changes in the information provided by the
User in the Application (name, surname, patronymic, address,
identity card information / Legal entity name, organizational
legal form, the person representing him/her (as a legal
representative, etc.)), the User shall undertake, to provide
information to the Bank within three (3) business days from
the date of these changes and shall submit relevant documents
confirming this fact to the Bank.

Transactions with Login and password

12.70. Login shall be generated by the Bank and a second
copy shall be recorded in the Application returned to the User.
The password shall be sent to the User via SMS notification
or one-time password service to his/her mobile phone number
specified in the Application.

12.71. The User must protect the information on the password
given to him/her from third parties, not disclose the password
to the Bank employees, and in case of falsification of the
password, he/she must immediately notify the Bank of it.

Note: It is strongly recommended to change the first password
given by the Bank during registration, for security reasons.
The Bank shall not be responsible for forgetting the password,
taking it by another person and all other cases.

Electronic signature

12.72. When electronic document circulation is carried out
between the Bank and the User, the User shall use
ASAN/electronic signature to confirm the authenticity and
completeness of the Electronic document sent during the use
of payment services. It is analogous to the User's personal
signature under ASAN/electronic signature legislation.
Obtaining ASAN and electronic signature shall be carried out
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vasaitlori hesabina qanunvericiliklo miioyyan edilmis qaydada
hoyata kegirilir.

12.73. Bankin miioyyoan etdiyi hallarda Elektron sonadlorin
tosdiqi tigiin  SMS-parol, birdofolik sifro, ASAN, diger
elektron imzadan istifads oluna bilar.

12.74. Istifadagi tesdiq edir ki, elektron imza ilo imzalanmus
vo Banka toqdim edilmis elektron  sonadlor:

— Sads yazili formada baglanan aqdler ii¢iin miiayyan
olunmus toloblora cavab verir vo sonadlorin goxsi
imza ilo imzalanmasi zamani yaratdigr hiiquqi
naticalara sabab olur.

— Bu qobildon olan sonodlor figiin tolob olunan
gostariciloro malik olan kagiz dasiyicida tortib
olunmusg sonadlor ilo eyni hiiquqi qlivvoys malikdir
vo Istifadocinin bank hesablarinda olan vosaitlor
iizro onun admdan omoliyyatlar aparmaq iigiin
osasdir.

—  Yalniz Internet Bankciliq Sistemi vasitosilo Banka
Otirildiiytt vo /vo ya Elektron sonod formasinda
rosmilosdirildiyino géro Istifadogi vo iigiincii
soxslor torafindon miibahisalondirils, inkar edilo vo
ya etibarsiz hesab edilo bilmoz.

Azarbaycan Respublikasinin  qanunvericiliyi ilo nozords
tutulmus qaydada yazili siibutlar ilo eyni hiiqugi qiivvoys
malik olan siibut soklinds togdim oluna bilor. Bu zaman qeyd
edilon siibutlarin miimkiinliiyii onlarin Elektron sonod
formasinda vo ya kagiz dasiyicida surotinin  togdim
olunmasina gors inkar edilo bilmaz.

12.75. Elektron imzadan tgcilincii soxslor torofindon qeyri-
ganuni istifado noticesinda Istifadeciye doymis ziyana goro
Bank mosuliyyat dagimur.

Sistema giris.

12.76. Sistemo giris Miigavilo baglamis vo bu Miiqavils ilo

miioyyan olunmus qaydada Sistemo qosulmus Istifadogiloro
toqdim edilir.

12.77.  Iistifadecinin ~ Sistemo girisi onun  Sistemda
Autentifikasiyas1 miisbat naticalondiyi toqdirde  hayata
kegirilir.

13.  Taroaflorin masuliyyati

13.1. Bu miigavils {izra 6z 6hdsliklarini icra etmayan vo ya
laziminca icra etmayan torof diger torafo vurdugu zarare gors
qiivvado olan ganunvericiliklo miisyyon olunmus qaydada
masuliyys dasiyir;

13.2. “Istifadogi” faizlori vo digar Xorclori “Bank”a tam

by the User at his/her own expense in accordance with the
legislation.

12.73. SMS-password, one-time password, ASAN, other
electronic signature can be used for confirmation of electronic
documents in the cases specified by the Bank.

12.74. The User shall confirm that the electronic documents
signed with an electronic signature and submitted to the Bank,
shall:

— meet the established requirements for contracts
concluded in a simple written form and shall result
in legal consequences when signing the documents
with a personal signature.

— They shall have the same legal force as documents
drawn up on a paper-based media with the required
indicators for such documents and shall be a basis
for conducting transactions on behalf of the User
on the funds in his/her bank accounts.

— It cannot be disputed, objected or deemed invalid
by the User and third parties only because it is
transmitted to the Bank through the Internet
Banking System and/or executed in the form of an
Electronic document.

It can be presented in the form of evidence, which has the
same legal force as written evidence, in accordance with the
legislation of the Republic of Azerbaijan. At this time, the
possibility of the mentioned evidence cannot be objected due
to the fact that they are presented in the form of an electronic
document or a copy on a paper-based media.

12.75. The Bank shall bear no responsibility for the damages
caused to the User as a result of illegal use of the electronic
signature by third parties.

Access to the system

12.76. Access to the system shall be provided to the Users
who have signed the contract and connected to the System in
the manner specified by this Contract.

12.77. The User's access to the System shall be provided if

his/her Authentication in the System is successful.

13.  Responsibilities of the Parties

13.1. The party that fails to fulfill or improperly fulfill its
obligations hereunder shall be responsible for the damages
caused to the other party in the manner established by
applicable legislation;

13.2. The User must pay interest and other costs to the Bank
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hacmdo 6doamalidir;

13.3. Bu miigaviloda nazords tutulmus faizlorin vo zarorin
ovozinin  6donilmosi istifadoginin - miiqavilo {lizro 6z
6hdsliklorinin icrasindan azad etmir.

13.4. Bu migavilonin 3.1-ci bondinds nazordo tutulmus
tolablorin pozulmasina va bunun nsticasinds banka har hansi
bir zoror vurulmasina goro “Istifadeci” qiivveda olan
ganunveruiciliklo miioyyon olunmus qaydada moasuliyyat
dasiyir.

13.5. SEN-kodun vo kart molumatlarmin tgiincii goxslor
torafindan istifadasi naticasinda “Istifadeci”yo doymis zarara
gora “Bank” mosuliyyat dagimur.

14.  Fors-major hallar

14.1. Toroflor fors-major hadisolorine gora miiqavilonin
sortlorina uygun olaraq gostorilmis vaxtda 6z ohdaliklorini
tam ya laziminca yerino yetira bilmoadikds, homin 6hdsliyin
icrast vozifasindon, bununla bagli masuliyystdon miivafiq
nisbatds azad edilirlar, bu sortlo ki, homin toraf digar torafs
fors-major soraitinin yaranmasi barado sorait yarandigi
giindon 3 (li¢) is giinii orzindo goraitin yaranmasi vo bu
Miiqgavilo iizro Ohdsliklorinin yerinoe yetirilmasino tosiri
barado teleqraf, teleks, telefaks, elektron pogt vo ya yazili
bildirig vasitosilo malumat géndorsin. Bu bildiriso fors-major
soraitinin yaranmasini tosdiq edon Azorbaycan
Respublikasinin miivafiq icra hakimiyysti orqani torafindon
verilmis sonad slava olunmalidir;

14.2. Fors-major soraiti dedikds, elan olunmus vo ya faktiki
miiharibs, epidemiya, blokada, zalzals, sel, yangin vo digor
tobii folakotlor, maliyyo bohrani, homginin Toroflorin
iradosindon asilt olmayan vo bu Miiqgavilo imzalandig1 tarixdo
gabaqcadan goriilo vo qarsisi alina bilmayon gorait nozordo
tutulur;

14.3. Fors-major soraiti yarandig1 toqdirds, bu Miigavils {izra
6hdoliklorin yerina yetirilmosi, soraitin davam etdiyi biitiin
miiddet orzinds toxirs salinr.

15.  Miiqavilenin qiivvaya minmasi

15.1. Toroflor arasinda «Plastik kartdan vo elektron xidmotdon
istifadoyo dair» Miigavilosinin sartlorinin geabul edilmasi
barodo “Istifadegi” vo “Bank” arasinda Razilasma
imzalanmagla vo mohiirii olan torsfin mohirii vuruldugu
andan vo ya “Toroflorin” giiclondirilmis  elektron
imza/giiclondirilmis  mistori  autentifikasiyas1 ils tasdiq
edildiyi andan hiquqi qiivveya minir vo plastik kartin
miloyyan edilmis istifade miiddstinds, hamginin bu miiddet
bitdikdon sonra 5 (bes) toqvim giinii miiddstinds qiivvoadadir;

15.2. Plastik kartin istifado miiddoti bitdikdon sonra 5 (bes)
togvim giinii miiddotindo Istifadogi ona yeni kartin
verilmasina dair miivafiq orizs ilo Banka miiraciot etmoadikdo,

in full;

13.3. The payment of interest and damages provided for
herein shall not release the User from the fulfillment of
his/her obligations hereunder.

13.4. The User shall be responsible for the violation of the
requirements stipulated in clause 3.1 hereof and for any
damages caused to the Bank as a result, in accordance with
the applicable legislation.

13.5. The Bank shall not be liable for the damages caused to
the User as a result of the use of the PIN-code and card data
by third parties.

14.  Force-Majeure circumstances

14.1. If, due to force majeure circumstances, the parties are
unable to fulfill their obligations fully or properly in
accordance with the terms and conditions hereof, they shall be
released from the duty of fulfilling those obligations and the
related responsibility in the corresponding proportion,
provided that the party has notified the other party of the
occurrence of force majeure circumstances and send
information by telegraph, telex, telefax, e-mail or written
notice of their impact on the fulfillment of obligations
hereunder within three (3) business days. A document issued
by the relevant executive authority of the Republic of
Azerbaijan confirming the occurrence of force majeure
circumstances must be enclosed to this notice;

14.2. Force majeure means declared or actual wars,
epidemics, blockades, earthquakes, floods, fires and other
natural disasters, financial crisis, as well as circumstances
beyond the control of the Parties and which could not be
foreseen and prevented at the time of signing this Contract;

14.3. In the event of force majeure circumstances, the
fulfillment of obligations hereunder shall be postponed for the
entire duration of the circumstances.

15.  Entry into force of the Contract

15.1. The Agreement shall come into effect upon signing by
the Bank and the User on acceptance of the terms and
conditions of the Contract "On the use of a plastic card and
electronic services” between the Parties and affixed by the
seal of the party bearing the seal, or at the moment of
acknowledgment by advanced electronic signature/advanced
customer authentication by the Parties and shall be valid for
the specified use period of the plastic card, as well as five (5)
calendar days upon the end of this period;

15.2. This Contract shall be terminated if the User does not

apply to the Bank with an appropriate application for issuing
a new card within five (5) calendar days upon the expiration
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bu miiqavilays xitam verilir;

15.3. Plastik kartin istifado miiddoti bitdikdon sonra 5 (bes)
toqvim giinii miiddotinds Istifadeci ona yeni kartin
verilmasina dair miivafiq orizo ilo Banka miiraciot etdikdo,
miiqaviloys eyni miiddato va eyni sortlorlo uzadilir;

15.4. “Istifadoci”nin orizesi osasinda miigaviloys istonilon
vaxt birtorofli gaydada xitam verilo biler. Bu halda Istifadoci
migavilo {izro yaranmis borcun osas borcunu, overdraft
oldugda hesablanmig faizlori vo corimoni, habelo doymis
zarari avvalcadan banka odomalidir;

15.5. “Bank” migqavilodo nozordo tutulmus hallarda
“Istifado¢i”ni 5 (bes) toqvim giinii ovvalcodon Xobordar
etmokls, miiqavilays birtorofli gaydada xitam vers bilar;

15.6. Miiqavilo miiddatinin bitmosi vo ya miqgaviloys
toraflordon hor hansi biri torafindon birtorofli qaydada xitam
verilmosi hesabin baglanmas: {igiin osasdir.

16. Digar miiddealar

16.1. “Istifada¢i” bu Miiqavila ilo zorurot oldugu toqdirda
lazimi fardi malumatlariin “Fardi malumatlar haqqinda” AR
ganununun toloblorine miivafiq olaraq “Bank” torofindon
tiglinii soxslors 6tlirtilmasing razi oldugunu bildirir.

16.2. “Toroflor” tosdiq edirlor ki, miivafiq xidmatin
gostorilmasi  {iglin  lazim olan biitiin  sonadlor miivafiq
Razilagma ils birlikdo Banka toqdim edilmisdir.

16.3. Bu Miiqavilanin hor hansi bir bandinin etibarsiz hesab
edilmasi miigavilonin biitovliikkds etibarsiz hesab edilmasino
sobab olmur.

16.4. Bu miiqavilo ilo tonzimlonmayan biitiin masalalor
Azarbaycan Respublikasinin qiivvads olan ganunvericiliyi ila
tonzimlonir.

16.5. Bu Miiqavilo Azorbaycan vo Ingilis dillorinde tortib
edilmigdir. Azorbaycan vo Ingilis dillorindo olan motnlor
arasinda ziddiyyot yaranarsa, Azoarbaycan dilindo olan motno
istiinliik verilocak.

of the plastic card,;

15.3. If within five (5) calendar days upon the expiration of
the plastic card, the User applies to the Bank with an
appropriate application to issue a new card, the Contract shall
be extended for the same period and under the same terms and
conditions;

15.4. The Contract can be unilaterally terminated at any time
upon the User's request. In this case, the User must first pay
the principal amount of the debt incurred hereunder, the
interest calculated in case of overdraft and the penalty, as well
as the damage incurred, to the Bank;

15.5. The Bank may unilaterally terminate the Contract by
notifying the User five (5) calendar days in advance in the
cases stipulated herein;

15.6. Expiration of the Contract or unilateral termination of
the Contract by either party shall be the basis for closing the
account.

16. Miscellaneous

16.1. Under this Contract, the User shall represent that he/she
agrees to the transfer of his/her necessary personal data to
third parties by the Bank in accordance with the requirements
of the law of Republic of Azerbaijan "On Personal Data.”

16.2. The Parties shall confirm that all documents required for
the provision of the relevant services have been submitted to
the Bank together with the corresponding Contract.

16.3. The invalidity of any clause of this Contract shall not
affect the validity of entire Contract.

16.4. All matters not regulated hereby shall be governed by
the applicable legislation of the Republic of Azerbaijan.

16.5. This Agreement is executed in Azerbaijani and English
languages, each having equal legal force. In case of a
discrepancy between the English and Azerbaijani texts, the
Azerbaijani text shall prevail.
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Miiraciatlora (sikayat, arizo va takliflor) baxilmast iigiin
alaga:

1) “Premium Bank” ASC, Miiraciatlora Baxilmast bolmasi
Unvan: Baki sahori, Nizami 86(142A) tel: (012) 5980412-
dax 9627, fax: (012) 4982042, email poct iinvani:
complaint@premiumbank.az website:
www.premiumbank.az, gaynar Xatt: 012 931;

2) Azarbaycan Respublikast Markazi Bankinin qaynar xatti:
+994124935058; +99412966

Contact for reviewing the requests (complaints, applications
and proposals):

1) "Premium Bank"™ JSC, Application Processing
Department Address: 86(142A) Nizami Street, Baku, Tel:
(012) 5980412 - fax 9627, ext. (012) 4982042, email address:
complaint@premiumbank.az website:
www.premiumbank.az, hot-line: 012 931;

2) Hot-line of the Central Bank of the Republic of
Azerbaijan: +994124935058; +99412966
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